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FAD update:
[bookmark: _GoBack]The Find a Doctor project team has included feedback from ACHIEV along with previous results from user testing and other feedback channels.  The team has now entered the user design testing phase of the Find a Doctor (FAD) application and ACHIEV members are invited to observe/send feedback. 
· If you are interested in observing a study session remotely, please email Laura Schlenke at lauraschlenke@anthro-tech.com.  
· You are also welcome to review the application at https://test-secure.lni.wa.gov/provdir/ and send comments to lauraschlenke@anthro-tech.com.
· Please note:  the application is still in development and is about 90% functional.
ACHIEV’s role: 
ACHIEV provided feedback on the layout and terms for the faceted search categories which is important to help ensure accurate and understandable terms.  Contextual help was also added.
ACHIEV also provided advice to use the search opportunity to support the important policy goals we are jointly striving for as an agency, with an emphasis on promoting the use of best practices as well as reducing inappropriate care.  Specifically, ensuring COHE or other best practice providers are highlighted and that provider types, such as orthopedics, are removed from a primary care designation.  
The proposed search facet includes Best Practices (COHE/Ortho-Neuro) and will be prioritized in the facet design.  L&I initially included orthopedics in the primary care group because data demonstrated this group is a common attending provider type and we were targeting likely user expectations.  L&I is conducting additional data analysis, usability testing and giving stronger consideration to policy and strategic goals when making design decisions.  


Background information:
Labor and Industries published its first provider directory (FAD) in 2005, allowing injured workers and others to search for L&I-registered providers online.  Prior to FAD, those seeking providers for their workplace injury/illness typically used the Yellow Pages, especially if they did not receive assistance or a referral from their existing provider (if any). 
As part of the 2013 Medical Provider Network changes, L&I launched a new and updated version of FAD.  The project included a feasibility study, procurement, new software/web design, and extensive user-testing.  FAD improvements are being implemented in two major phases.  
The first phase of the enhancements, completed in October, 2013, included the following major improvements:
· Scoped the primary care search by which provider types/specialties injured workers have selected as attending providers.  
· Incorporated geographical information systems (map and driving directions)
· A new search parameter was created that identifies which providers are within 15 miles (by road) of the injured worker’s starting location.  Current industry standard displays locations as the crow files and not by navigable roads.  L&I received an award by the industry for this feature.  
· Pre-selected searches were developed to group providers into categories such as surgery, mental health care, dental, etc.  
· Allow users to search by the provider’s spoken language(s).
The FAD work team is now nearing completion of Phase 2 of FAD enhancements, which will include:
· Faceted search to allow greater filtering of results (similar to online shopping)
· Responsive design (available on mobile devices). 
· Allow searches by; COHE/Ortho-Neuro, gender, the practice or clinic in which the provider works
· Better contextual help for understanding terminology
· View providers who are attached to a health care facility such as the Everett Clinic   

Next Steps:
	User testing   
	January 23 and 24, 2014

	Complete study findings
	January 31, 2014

	Update programing 
	February/March 2014

	Testing
	February/March 2014

	Release
	March 27, 2014

	Note:  The March 2014, release is contingent on the outcome of the usability study.  Programming changes greater than 10% may impact release date.  To minimize significant design issues resulting from the study, the workgroup based its design on comparative reviews and a one-day study.  
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