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2. Timeliness of ongoing time loss (temporary total disability) payments
The number of days between payment dates for time loss payments where the "from" and "to" dates are contiguous.

Days
Dates of Payment 0-10 1117 18-30 Over 30 Total # of Average
Current Year o o o o Payments Days
# of Pymnts % of # of Pymnts % of # of Pymnts % of # of Pymnts % of
Total Total Total Total
10/01/2011 - 12/31/2011 1,901 11% 14,923 86% 406 2% 165 1% 17,395 15
07/01/2011 - 09/30/2011 1,711 10% 14,604 85% 572 3% 226 1% 17,113 15
04/01/2011 - 06/30/2011 1,617 10% 13,317 85% 467 3% 286 2% 15,687 15
01/01/2011 - 03/31/2011 1,477 10% 12,403 85% 538 4% 222 2% 14,640 15
Total YTD 6,706 10% 55,247 85% 1,983 3% 899 1% 64,835 15
01/01/2011 - 12/31/2011
Days
Dates of Payment 0-10 1117 18-30 Over 30 Total # of Average
Previous Years o o o o Payments Days
# of Pymnts Y of # of Pymnts L # of Pymnts Y of # of Pymnts Y of
Total Total Total Total
2010 6,893 13% 41,914 82% 1,577 3% 907 2% 51,291 15
2009 5,261 14% 31,145 81% 1,456 4% 813 2% 38,675 16
Total 12,154 14% 73,059 81% 3,033 3% 1,720 2% 89,966 15

Note: Highlighted column reflects required range.
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