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OBJECTIVES 

 Agency Goals 

 Who’s involved? 

 Roles 

 The Process 

 Integration of Services 

 

 

 



The Players 

WorkSource 
VSS & RES 

Private 
VRC 

Injured 
Worker 

Claim 
Manager 



WorkSource VSS 

 L & I’s Co-Located Vocational Services 

Specialists (VIP VSS) 

 Shift in scope of work: 

– Under VIP – Formal Vocational Referrals 

– Current State: Individualized & group services 

• Employment Services 

• On-Site Resources 

• Workshops 



WorkSource VSS Assistance 

On-Site Resources 

 Computers with Internet access  

 Telephones  

 Fax Machine  

 Copy Machine  

 Video Viewing Stations  



WorkSource VSS Assistance 

Workshops 

 Module 1: Orientation to WorkSource Services 

 Module 2: Skills and Abilities Analysis 

 Module 3: Job Search Strategies 

 Module 4: Perfecting Applications 

 Module 5: Effective Résumés and Cover Letters 

 Module 6: Interviewing Techniques 



WorkSource VSS Assistance 

Accessing Additional WorkSource Partners 

 Claimant Placement Services  

(for those on unemployment) 

 Veterans Services 

 Disabilities Placement Services 

 Ex-Offender Programs 

 Trade Act Programs 



Re-Employment Specialist (RES) Pilot 

Contractual partnership with ESD 

 2 Re-Employment Specialists on 4th floor in 

Tumwater 

– Adding a Spanish speaking RES on 4th floor 

 1 Re-Employment Specialist co-located at 

WorkSource Everett 



Re-Employment Specialist (RES) Pilot 

Available Services 

 Tumwater RES:  Telephonic 

– Introduction to WorkSource services  
(workshops, job clubs, veteran’s services) 

– Job search planning & career guidance 

– Resume review & cover letter development 

– WorkSource referrals 

– Basic unemployment services 

– Referrals to community services  
(WorkSource, DVR, emergency/crisis services) 

– Referrals to Everett RES & WorkSource VSS’s 



Re-Employment Specialist (RES) Pilot 

Available Services 

 Everett WorkSource RES 

– Find job openings  

– Learn strategies for finding a job  

– Job referrals and job search assistance  

– Preparing résumé and getting ready for job interviews  

– Posting résumé online for employers to see  

– Share job-search strategies with other job seekers (job club)  

– Assess skills and provide career guidance  

– Referrals to a training programs  

– Teach how much jobs pay and what jobs are in demand  

– Workshops 

– Access to additional WorkSource partners 



ENSURING THE RIGHT PERSON, RECEIVES 

THE RIGHT SERVICES, AT THE RIGHT TIME 

PULLING IT ALL TOGETHER! 



AWA and WorkSource Referrals Flow Chart 

AWA and WorkSource Referrals

V
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    VRC High Level

Start

VRC
Receives 
referral

VRC
Finds 

Relationship 
EOR broken

VRC
Assess IW’s 

motivation to 
RTW

VRC
Refers to Claims 
Administration 

RES

VRC
Report to CMIW residency

VRC
Refers to VIP 

VSS

IW resides near L&I WS VSS

IW resides outside L&I WS VSS

VRC 
· Receives referral
· Finds relationship with Employer of Record 

broken
· Assesses worker’s motivation to RTW
· If worker resides near L&I WorkSource VSS, 

VRC refers to VIP VSS
· If worker resides near Everett, VRC refers to 

Walter Hughes
· If worker does not reside near L&I WS VSS or 

in Everett, VRC refers to Claims Administration 
Re-Employment Specialist (RES)

· Maintains regular contact with RES/VSS to 
ensure service coordination

· Reports to CM

End

VRC
Maintains regular 
contact with RES/

VSS to insure service 
coordination



What is the process? 

VRC  

Receives 
referral 

VRC 

Finds 
relationship 

EOR 
broken 

VRC 

Assess IW’s 
motivation 

to RTW 

If IW 
resides 

near L&I 
WS VSS 

VRC 

Refers to 
VIP VSS 

VRC 

Reports to 
CM 

VRC finds Employer of Record relationship broken 

and worker resides near L&I WorkSource VSS or 

Everett WorkSource 

Tacoma Mt Vernon Tumwater Kennewick Spokane Renton 

Walter Hughes 

425-258-6341 

WHughes@esd.wa.gov 

For workers in Everett contact: 



List of VIP VSS’s 

Region VSS Name Phone Number City 

1 Michelle Lapointe (360) 416-3591 Mt Vernon 

2 Kelline Hermanson (206) 477-7007 Renton 

3 Karen Vencill (253) 596-3926 Tacoma 

4 Vacant (360) 570-6987 Tumwater 

5 Michele Bishop (509) 734-5297 Kennewick 

6 Ellen Nagourney (509) 532-3077 Spokane 



What is the process? 

VRC  

Receives 
referral 

VRC 

Finds 
relationship 

EOR 
broken 

VRC 

Assess 
IW’s 

motivation 
to RTW 

If IW does 
not reside 
near L&I 
WS VSS 

VRC 

Refers to 
Claims 
Admin. 
RES 

VRC 

Reports to 
CM 

VRC finds Employer of Record relationship 

broken and worker does not reside near L&I 

WorkSource VSS 

Jean Edwards     Beth Rokstad 

360-725-8128   360-725-7950 

JEdwards@esd.wa.gov   BRokstad@esd.wa.gov 



Maintain regular 
contact with RES or 

VSS to ensure 
service coordination 


