
At L&I’s online Claim & Account Center you can:

Check the status of a workplace injury
✓ View claim documents and L&I’s notes about the claim

✓ See if a time-loss check has been issued

✓ Find out if L&I has authorized treatment or paid a bill

Check the status of your employer account
✓ Check your rates and classification

✓ Check your account balance

✓ View summaries of your estimated and actual losses

Send information to L&I
✓ Send us a secure message

✓ Complete the employer’s Report of Accident 

✓ Off work or returning to work? Update work status

✓ Protest a claim decision 

✓ Change worker’s address or phone

✓ Injured workers and their legal representatives and authorized delegates

✓ The worker’s current attending doctor or ARNP

✓ Employers and Retro group and third-party administrators

✓ Vocational counselors

L&I Claim & Account Center
Fast, secure, easy to use, and it’s free!

www.ClaimInfo.LNI.wa.gov

Who can use the Claim & Account Center?

NOTE: Workers’ compensation claims from employees of self-insured businesses 
and claims for crime victims are not available in the Claim & Account Center.
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Open 7 days a 
week from 4 a.m. 
to midnight.

Claim & Account Center L&I Secured


