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ELECTRICAL BOARD MEETING

TRANSCRIPT OF PROCEEDINGS

Thursday, July 28, 2016

BE IT REMEMBERED, that an Electrical Board m eeting
was held at 9:00 a.m. on Thursday, July 28, 2016, a t the
Tacoma Rhodes Center, Orcas Room, 949 Market Stre et,

Tacoma, Washington, before CHAIRPERSON TRACY PREZEA U,

BOARD MEMBERS ALICE PHILLIPS (Vice Chair), JASON JENKINS,

JOHN BRICKEY, JANET LEWIS, DAVID CORNWALL, DON BAKE R,
DAVID WARD, RYAN LAMAR, BOBBY GRAY, KEVIN SCHMIDT , and
SECRETARY/CHIEF ELECTRICAL INSPECTOR STEPHEN THORNON.
Also present was ASSISTANT ATTORNEY GENERAL PAM R EULAND
representing the Board.

WHEREUPON, the following proceedings were held , to
wit:

Reported by:
H. Milton Vance, CCR, CSR
(License #2219)

EXCEL COURT REPORTING
16022-17th Avenue Court East
Tacoma, WA 98445-3310
(253) 536-5824
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Thursday, July 28, 2 016
Tacoma, Washington

INDE X
Agenda ltem Page
1 Approve Transcripts from April 28, 3
2016, Electrical Board Meeting
Motion 3
Motion Carried 4
2 Departmental/Legislative Update 6
Motion 26
Motion Carried 3 1
3 Appeals 4 6
3 C Denial to Renew General Administrator 4 7

Certificate and Residential Journey
Level Certificate for lvan Swater

4  Proposed Fee Increase 4 9
5 Secretary's Report 5 6
6 Certification/CEU Quarterly Report 9 6
7  Public Comment(s) 10 2
Motion to Adjourn 13 1
Motion Carried 131
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PROCEEDINGS

CHAIRPERSON PREZEAU: All right. Good mornin
everybody. Itis 9:02. Itis July 28th, and | wo

to call the Electrical Board meeting to order.

Item 1. Approve Transcripts from April 28, 20

Electrical Board Meeting

CHAIRPERSON PREZEAU: The first item on our
to approve the transcripts from the April 28, 201

Electrical Board meeting.

Motion

BOARD MEMBER PHILLIPS: So moved.

BOARD MEMBER: Second.

CHAIRPERSON PREZEAU: So it's moved and seco
accept the minutes -- to approve the transcripts
April 28, 2016, Board meeting. All those in favo
signify by saying "aye."

THE BOARD: Aye.

CHAIRPERSON PREZEAU: Opposed?

Excellent. So carried.
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Motion Carried

CHAIRPERSON PREZEAU: So before we get into -
I'm super excited that Jose' is here with us. But
couple of announcements about the Board.

We have a fully appointed Electrical Board wh
pretty excellent. We haven't had that in a while.
have two -- I'd very much like to welcome our two
Board members.

And we will -- and as you know or may not kn
beloved electrician representative, Rod Belisle,
replaced by Jason Jenkins. We welcome him. And
recognize Rod's service. | think he was on the B
seven years. A pretty good stint. |did bring a
you" card, which we'll circulate.

Hopefully, Jason, you can hand deliver that
That would be great.

But if we could go around and do introductio
Kevin, if we could start with you.

Oh, and I'd like to -- and Ryan Lamar is --

-- Ryan Lamar has recently been appointed by the
in Dennis Townsend's former seat, which is a tele
utility provider seat.

So welcome, Ryan, as well.

BOARD MEMBER LAMAR: Thank you.
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CHAIRPERSON PREZEAU: Okay, Kevin.

BOARD MEMBER SCHMIDT: Kevin Schmidt,
telecommunications vendor seat. Interface Technol

BOARD MEMBER LAMAR: Ryan Lamar, CenturyLink.
Telecommunications.

BOARD MEMBER WARD: Dave Ward for Grays Harbo
utility seat.

BOARD MEMBER BAKER: Don Baker, contractor se

ASSISTANT ATTORNEY GENERAL REULAND: Pam Reul
AAG seat.

CHAIRPERSON PREZEAU: And Tracey Prezeau, el
seat, Chair of the Board.

BOARD MEMBER PHILLIPS: Alice Phillips, outs
construction seat, Vice Chair.

BOARD MEMBER CORNWALL: Dave Cornwall, manuf
seat.

BOARD MEMBER LEWIS: Janet Lewis, electricia
IBEW 46.

BOARD MEMBER BRICKEY: John Brickey, Directo
Community Development for the City of Longview
representing cities with electrical programs and
Washington Association of Building Officials.

BOARD MEMBER JENKINS: Jason Jenkins. I'mi
electrical seat. Local 48, Portland, Oregon.

SECRETARY THORNTON: Steve Thornton, Chief E
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Inspector, Labor and Industries.
MS. RIVERA: Bethany Rivera, Secretary Assis
BOARD MEMBER GRAY: Bobby Gray. | represent
contractors on the eastern side of the state.
CHAIRPERSON PREZEAU: And our ever profession

reporter, Milton Vance.

Item 2. Departmental/Legislative Update

CHAIRPERSON PREZEAU: So agenda item number
Departmental/Legislative Update.

And again, Mr. Rodriguez, thank you for comi

MR. RODRIGUEZ: Good morning.

For the record, I'm Jose' Rodriguez, the Ass
Director for Field Services and Public Safety.

First of all, thank you all for the opportun
address the Board again.

And to the current members and the new membe
want to -- | always forget to do this. | want to
thank everybody on the Board for your service and
of both the electrical industry and electrical pr
Thank you very much for your work.

I'm going to do a couple of things.

First, I'd like to update you on some action

initiatives that we've taken in the electrical pr

tant.
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think I've briefed the Board before on parts of th
| just wanted to bring you all up-to-date.

But in 2015, the electrical program, we ident
hiring and retention as a problem. And so we laun
into a Lean process where we did a kaizen event to
identify the problem and try to find some way to t
problem off.

So what we found was that we had vacancy rate
were exceeding the minimum threshold which is 10 p
And we expected that vacancy rate to grow as a re
the economy improving and the fact that we were g
fewer and fewer qualified folks to apply for our
positions.

When we did the kaizen, we also gathered som
that said that we would have about 42 inspectors
for retirement in the next five years, and that o
existing workforce about 60 percent of the curren
inspectors had less than three years with the Dep
as inspectors.

So that was the challenge was how do we turn
around so that we can get all of our inspector po
filled, realizing that even if we got everything
today, we would still -- the workload still would
that we would need up to 20 to 23 more additional

inspectors.
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So -- but we have a -- we had an issue, so we
iImplement some countermeasures.

So just to update you on what we have done to
the first thing we did was compensation was the bi
for our inspectors. And so we developed and submi
class and compensation package to the state HR, wh
now gone into consideration at collective bargaini
that's the current state that. It's in collective
bargaining as we speak.

The second thing that we were advised to do,
was to take all the steps that we could that were
our control in terms of salaries, and so we gave
employees salary step increases. We were bringin
at too low a step. So we established step "J" as
entry-level step, and everybody below a "J" we br
to a"J," and everybody who was at J or above wen
highest which was an "L." So we've exhausted tha

The third thing that we did was we had for a
of years been working the conflict of interest po
trying to get that policy revised. We sent it to
ethics board. The ethics board approved our poli
agency policy's been updated. And so now our ins
can teach under certain conditions. And so that'
completed. And we've got two inspectors that hav

for that and have been approved.
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So that's where we are --

CHAIRPERSON PREZEAU: That's fantastic. That
a long time coming. And it's the right decision.
think the side boards that were placed on those
inspectors' teaching arrangements in the industry
appropriate.

| just think -- I'm just very excited that yo
finally at the Board meeting. | mean, | know you
e-mail announcing that decision from the ethics bo
| just want to celebrate that a little bit becaus
victory for the industry and I'm glad we gotitr

MR. RODRIGUEZ: I'm sorry it took two years.
pretty complicated.

CHAIRPERSON PREZEAU: Good things come to th
keep working, right?

MR. RODRIGUEZ: So the other thing that we t
to take a look at was our workload.

And so one of the countermeasures that we de
was that we would invite some dedicated support t
electrical program with Program Specialist 2 posi
These Program 2 specialists would be dedicated su
the supervisors, the leads and the inspectors in
the work units and also help develop a better wor
relationship with our customers once an inspectio

been requested.
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And so we -- when we finish we'll have 11 of
2's assigned since we've got 11 field supervisors.
now five of those positions have been filled, and
got two additional ones that are in the interview
now. And then we'll bring the four additional pos
on by the end of the year. So we should -- each w
should have a PS 2 by the end of the year.

CHAIRPERSON PREZEAU: Jose', are you familiar
the minimum requirements to qualify for interview
PS 2 position? Does it have -- unlike being mini
gualifications to apply as an inspector of having
years of working as a journey level worker in the
industry, do you know what the minimum qualificat
for these PS 2's?

MR. RODRIGUEZ: Steve, do you have -- do we
position description form we can get?

SECRETARY THORNTON: | don't. Butl can get
you.

CHAIRPERSON PREZEAU: Okay.

MR. RODRIGUEZ: This is a non-technical -- |
it's more of an administrative kind of support po
It doesn't require technical skills. No -- no ne
know the codes.

CHAIRPERSON PREZEAU: Industry knowledge.

MR. RODRIGUEZ: One of the desired qualifica

Page 10
these PS

Right
we've
process
itions

ork unit

with

for this

mum

four

ions are

have the

it for

mean,

sition.

ed to

tions is




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

if you have experience, say, working for an electr
contractor in the admin shop doing that kind of st

CHAIRPERSON PREZEAU: Thank you.

MR. RODRIGUEZ: So again, this is just a pers
going to be able to take some of the workload off
like answering phone calls, making sure that the a
set up for that day for that particular inspection
routing the questions from contractors in the fiel
to the inspector or the technical specialist, that
work.

So another countermeasure that was identifie
inspectors was image, the fact that we needed to
both our internal and external image, with the pr
being that if staff do not feel valued for the wo
they're doing, they may choose to leave for other
opportunities when those become available. Hopef
doesn't happen, but there is the potential they c
their service delivery could fall off as well bec
morale would be low. And more importantly for th
purposes of our hiring and retention, that they w
not be very inclined to promote a career with Lab
Industries. And we have found out that the best
recruiters are our actual inspectors who are out
working.

And so we conducted -- we were trying to fig
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how to get that feedback. And so we wrestled with
the survey or doing focus groups. We settled on f
groups. We got those done the last couple of mont

We met in ten different locations and touched
inspectors. And we came up with kind of seven cat
or seven buckets with a whole bunch of things in e
those buckets that are important to our inspectors

First of all is the workload, the feeling tha
they've got an insufficient time to get their work
That creates stress. And then there's just vario
of inspections and then the inspection processes
have creates all this tension that they've got.

The second thing is compliance. Everybody f
most part agrees that compliance is important. |
an important role. But again, it's a competing p
when you have, you know, 50 inspections in one da
you really going to stop that van that's parked i
somebody's parking lot or somebody's garage to ta
look. Soit's that kind of competing priorities
wanted us to look at.

Compensation was in there as well. And I've
told you all what we've done with compensation.

Leadership. Again, this is kind of more of
situational kind of thing. But they're concerned

decisions, actions that we take sometimes take a
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time. | think conflict of interest would be a gre
example where it took two years to get something d

And, you know, we're all human, and so usuall
HR community, they say people don't leave a bad jo
leave a bad supervisor. And so we have to take a
that and make sure that we've got the right leader
place to make the work units effective and keep th
around.

The other one was organizational alignment.
something that we've also been asked to look at i
program is aligned right now. We kind of have a
relationship. Our inspectors don't report direct
chief; they report to -- (inaudible). And so we'
that process we've got to take a look at.

The sixth bucket was training. Our staff wo
to have -- to belong to professional organization
would like some professional development. So tra
a big issue.

And all of those feed into the seventh one w
morale. Morale is low, and we need to do somethi
move that needle.

So we've got all this data now. It literall
fill that wall up with things that our staff woul
see us stack on. Everything from putting floor m

the vehicle to the organizational alignment. Tha
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scope of problems or the issues that they've raise

So August we're going to spend some time deve
plan on how to address those. We're going to shar
with the staff what we've heard. And then we're g
identify the items that we're going to fix, put th
prioritized list and get that out to them, and mak
commitments on time frame getting those done. So
we'll start chipping away at those and see if we ¢
relieve our staff of some of this burden.

So that's the update on where we are on thos
countermeasures. | thought it would be important
to give you all some updates on our vacancies bec
is getting almost to a critical point.

As of Friday, we had 13 vacant positions out
inspector positions with two official notices of
resignation that we have right now. So we'll hav
pretty quick. And then we had one supervisor who
demotion to a lead position so that he could not
commute as far and do some teaching.

So you can imagine we also have -- in our
compensation, we have what we call compression.
got folks at the top, you know, who are not earni
more than folks being supervised. So people are
to take on the additional responsibilities for lo

So we've got that situation.

Page 14
d.

loping a
e data
oing to
emina
e some
| think

an

e
to start

ause it

of 113

e 15 here
took a

have to

So we've
ng a lot

hesitant

w pay.




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

So what's the impact of the vacancies? | jus
to share some statistics here that Steve has put t

But about 18 months ago we reported to the Go
in his Results Washington briefing that we had at
time 18,000 customers that had waited more than 48
for a inspection.

In FY16 that number has climbed to 23,000. S
a 30 percent increase. So we're losing ground her

At least -- these results obviously are conce
But they are a result of higher permit activities
fewer inspections -- or fewer inspectors to perfo
work. So perfect storm.

CHAIRPERSON PREZEAU: Yeah, | -- so Jose', |
appreciate greatly the -- and much of this data,
exception of the feedback from your focus group,
this data we already had, right? Whether it was
your attention to the August Electrical Currents
newsletter. | mean, there's some interesting sta
in there, plus the following -- the Electrical Bo
following the Department's presentation to Govern
about the status of the electrical program, much
same statistics were used, right? So then -- and
it's all, like you said, a perfect storm. Becaus
at these seven buckets, and at first | started to

well, you know what? You could -- four of the se
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genres, right, of issues with the inspectors has t
directly with the vacancy rate. But | think you ¢
successfully argue that all seven have to do with
vacancy rate. And -- because if you have less tha
you have greater than 10 percent vacancy rate in a
that the success rises and falls on its customer s

in the field, then you -- it begins to stumble, ev

Inspectors are -- probably many of them, you know.

know that this may be difficult for Jose' for you
but probably many of them are working through the
lunch. Probably many of them are not reporting a
hours that they are working because they want --
they pride themselves on the work that they do.
creates this additional stress that they want to

but they want to -- they also want to make sure t
they're this close to this last inspection stop a
don't really have enough time to go there, they'r
probably going there and doing that inspection an
not reporting all the hours that they work. And
they're proud of the work that they do.

And so I've been -- obviously we've been tal
about the vacancy rate and the Department's initi
the focus and certainly appreciate and applaud al
energy and focus that's being put on this very im

perfect storm that is continuing to gain energy n
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direction you want it to go, at least that's what
appeatrs.

And so for a long time and for several consec
probably for the -- it became a priority for the,
know, senior management at the Department of Labor
Industries in 2005. And | think we've been talkin
it since it's become a priority for senior managem

And so I'm to a point where | don't know if i
help. | don't know if it will -- | don't know. B
| very much want to do is | think it's time for t
Electrical Board to officially weigh in on our po
and support of the classification and compensatio
proposal because | think -- and I'm not trying to
wouldn't ask the Board to engage in a political p
That's not our role. But | do believe that becau
statistics that we are talking about -- and, you
want to call your attention to this -- it should
your Board packets | think this August Electrical
newsletter, and on the second page, bullet point
says "The economy is improving, and our inspectio
response time went down slightly for fiscal year
which for the fiscal year 16 just ended June 30th
responded to approximately 90 percent of inspecti
within 48 hours of the date requested. Unfortuna

means that 23,595 times customers had to wait mor
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hours for inspection.”

Before we move off of that, that's a big deal
Bobby? If you had to wait -- if you thought you w
going to be able to cover the wall or you were goi
get a ceiling inspection or you're going to get a
cover inspection or you're going to get final and
going to be able to get the occupancy notice and y
get it when you're supposed to get it, and now you
call the customer and say, "You can't occupy the
building," you're the bad guy, right? So 23,595

And the other thing | want to make sure that
our focus on, we didn't -- we used to have a 24-h
response time. You remember that? It used to be
hours. We prided ourself on 24 hours. And becau
| think that shifted -- | had a whole bunch of no
believe that shifted in 2009 | think that shifted

And so that used -- so we talk about -- we'r
focusing on this 48-hour window. This Department
program used to deliver this same service on a 24
inspection cycle, which John, I'm sure there are
cities that are meeting the 24-hour inspection cy
which case, you know, we no longer -- you know, o
inspection program potentially is no longer the p
choice.

And so you say, "Well, wait a minute. There
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cities that have their own inspection program.” |
that's right. But as they -- so, you know, will 0
cities adopt? | don't know. Because it's an expe
proposition. But what | do know is like the City

Woodinville is annexing part of the jurisdiction t

inspection program covers which creates more compe

right? within this inspection environment. And I,
know, firmly believe that our program when it's op
the way it's supposed to be operating without a gr
than 10 percent vacancy rate actually can deliver
same levels and potentially do a even better job
potentially.

So I'm alarmed. I'm also -- obviously we un
that, you know, the permit and inspection numbers
we're at now when you look at the reports, the Se
report, and you look at the number of electrical
inspections that are listed, you know, in this ar
are at 2007 inspection -- permit and inspection |
pressure, and we have 20 less inspectors in the f
we did in 2007. Same inspection permit pressure
20 less people. And -- and I'm meaning to exacer
this, 60 percent of the current inspectors have t
years or less service in this capacity.

So, you know, | see this -- the vacancy rate

the class and compensation package as a significa

Page 19
think

ther
nsive
of

hat our
tition,
you
erating
eater

at those

derstand
where

cretary's

ticle, we
evels
ield than
as 2007,
bate

hree

-- | see

nt factor




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

in determining whether or not this gets fixed. |
even though the inspectors -- | mean, | heard you,
clearly that the first three complaints -- or the

two were workload and compliance like in having th
friction, and the third one's compensation. But |
compensation fixes a lot of these problems.

And | would love to know when you said that,
know, the class and comp package is at the state H
collective bargaining process, | would like somebo
characterize to this Board and to the industry wh
status of that class and comp package because It
that doesn't go through in way -- in a significan
can't solve these problems by putting floor mats
trucks. So | want to -- you know.

And the other point that | want to make befo
on -- well, there's maybe two. Because | just --
really has got me riled up is, again, the second
the Electrical Currents article, bullet point sev
starts off with "4,172 citations were issued for
focused underground economy. These violations in
failing to obtain electrical permits, unlicensed
electrical contractors or uncertified electrician
represents a slight decrease from the previous fi
year's 4,253 citations and may be due to the incr

inspection workload."
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| would say it probably -- that is a direct |
know. And not only because the inspectors indicat
your focus groups that -- like one of the things t
causing them friction is the compliance piece. If
don't have time, if they're running, and even thou
might see somebody that's doing something that the
suspect is a violation of either state law or rule
don't have the time to deal with it. And that's n
the -- that's not the industry that they want to w
And that's not the industry that we want them to
working.

The other thing that | did was -- | don't kn
certainly Ryan and Jason were not here, but on Ja
2014, Joel Sacks who is the Director of the Depar
Labor and Industries addressed this Board. Remem

And he came to this Board, and he -- and I'm
from January 30, 2014, the transcripts, that he -
wanted to sort of in that vein just quickly give
overview of the L & | strategic focus and directi
the Governor and | have been focusing on for the
and will continue to for the rest of his administ

"For me, the first goal is an emphasis on sa
Then I'm going to paraphrase. And he actually --
safety but also public safety.

And quoting again. "It's really ... about e
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people will be safe when they go into their homes
they go into public buildings.

"Our second emphasis is working within the wo
compensation system ...." So obviously it's a big
of -- because they're self insured. That's not us
applicable to this conversation we're having now,

"Our third emphasis area has been how do we m
easier for people to interact with this Department

So if 23,595 people are not getting their ins
in 48 hours, if we have a greater than 10 percent
rate, how are we making it easier for people to i
with this Department?

"The fourth area for me is premised upon a p
simple but | think really important notion which
my very strong belief that most workers, most emp
most doctors wake up in the morning wanting to do
right thing. It's our responsibility to figure o
make it easier for the people who want to do the
thing to do the right thing, and then target our
compliance resources toward those few who make a
decision to say 'lt's ... my business model to ch

So clearly | -- | agree with Director Sacks
his emphasis and the Governor's emphasis is. |t
these are appropriate. But | think the situation

are in clearly do not align with his and the Gove
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five principles.

And the fifth priority, "... it is recognitio
everything | just told you is at best empty rhetor
absent one thing, which is a skilled and qualified
workforce, that we cannot -- that we cannot effect
promote public safety and have an effective electr
program without being able to hire and retain the
staff."

So this was before -- this is January 30, 201
before as Jose' you said in 2015 this became a pr
like a much -- and rightfully so -- a much bigger
for the Department.

And | -- you know, I'm not interested in --

Mr. Sacks' words because | take him -- | believe
believes that, and | believe that -- and | hope t
doing everything possible to make sure that this
comp package goes through.

And | would like to hear from the Board is |
like to draft a letter that incorporates these sa
that | just -- probably not Mr. Sacks' language,

statistics and this idea that this vacancy rate i

actually impeding the economic recovery of Washin

And | would like to put that on Electrical Board
letterhead, and | would like to send that letter

Governor Jay Inslee and Director Joel Sacks.
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BOARD MEMBER LEWIS: Madam Chair?

CHAIRPERSON PREZEAU: Yes.

BOARD MEMBER LEWIS: | have another question

Jose'.

It's a process question that you touched on t
has the state personnel board approved a new pay b
new pay range? Has it gone that far? Because you
it's now collective bargaining. Does that happen
the pay band decision or are they both together?
explain the exact steps so we know where we are a
need to talk to?

CHAIRPERSON PREZEAU: Thank you, Janet.

MR. RODRIGUEZ: So right now, my understandi
that it is in collective bargaining. So we have
labor and management sitting at the table discuss
proposals.

And we would have a decision about what woul
then to OFM to see if would get funded. That wou
sometime in the early fall. But the actual negot
are going on right now. This is when some basic
get made. Then in the fall we find out what the
are. And then the Governor has to make a decisio
or not those get included in his budget, and then
obviously the next legislature gets to act on tho

their budget.
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So this is the negotiating phase of it.
CHAIRPERSON PREZEAU: Alice, did you have a q
BOARD MEMBER PHILLIPS: No. Ijust--1 mean

going to share the frustration. And | know the st

going to feel -- it's a long process, but there's

mean, there's nothing we can do about the process.

| guess my question is that even if there's -
whatever happens at collective bargaining, there's
resolution, a mutual agreement between those parti

What I'm hearing you say is there's actually
three more steps where the whole thing could be t
out.

MR. RODRIGUEZ: Yeah, that's the normal -- |
that is the process.

BOARD MEMBER PHILLIPS: That's the process.

MR. RODRIGUEZ: Correct.

BOARD MEMBER PHILLIPS: Well then my opinion
we definitely have an obligation to chime in on t
make sure that this Board -- we're the ones that
the data on a daily -- not a daily basis, buta g
basis, and our trying to hold people accountable
guestions, and we know what the problem is. |th
obligated to share our perspective on what the pr
and where the solutions are. So | totally agree

letter.
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Motion

CHAIRPERSON PREZEAU: Is that a motion?
BOARD MEMBER PHILLIPS: Yes.
CHAIRPERSON PREZEAU: Is there a second?
BOARD MEMBER LEWIS: Second.
CHAIRPERSON PREZEAU: So it's been moved and
seconded. | will draft a letter that will go out
the letterhead of the Electrical Board. It will b
can probably share it with you before it goes. |
worry about the whole e-mail thing and virtual me
Does that make sense?
ASSISTANT ATTORNEY GENERAL REULAND: Correct
CHAIRPERSON PREZEAU: Because if | send you
letter and it says, "Hey, what do you think about
And then people start chiming into that, we poten
are the Open Public Meetings Act because we're ta
about contents without public comment.
So -- Alice?
BOARD MEMBER PHILLIPS: Can we form a subcom
CHAIRPERSON PREZEAU: We could form a subcom
draft the letter, and then give the --
ASSISTANT ATTORNEY GENERAL REULAND: The iss
still the Board having comment on that and whethe

can be done over e-mail versus an open public mee
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mean, it can certainly be circulated to Board memb
But in terms of taking a vote or coming to some so
consensus or process through e-mail, that's the pr
And it should really be done at the next meeting.
certainly do that. | don't know what the time fra

But between now and the October meeting is anythin
to happen or is it essential that that be -- does

letter need to go before our next meeting?

Because | could look into that a little bit m
terms of approval of certain things.

BOARD MEMBER WARD: Can we get to just a dra
know, then we could actually approve and then the
review at the next meeting, if that works timing-

CHAIRPERSON PREZEAU: Yes. So great questio
great question.

So Jose', how much -- so has collective -- ¢
bargaining has basically just started or has it b
ongoing? When --

MR. RODRIGUEZ: | don't sit at the bargainin
so I'm not familiar with the exact dates. But th
been -- to my knowledge, they've been taking -- s
the unions have already made some presentations.

And for -- I'm looking to Steve. You do sit
table?

SECRETARY THORNTON: Yes, | do.
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MR. RODRIGUEZ: He's got more insider knowled
I've got.

SECRETARY THORNTON: And we've met probably e
ten times. A lot of issues have been agreed upon.
down to compensation now is the last items on the

We meet again the first part of August. So a
three weeks. And that will be the major topic at
point in time is the discussion about compensation

CHAIRPERSON PREZEAU: Okay. So what I'm hear
Steve say is -- and | -- is that, you know, had |
would have been better had | brought an actual dr
letter to this meeting, right? Because | think i
to -- unfortunately | think it needs to be sent i
of your next session.

Given that -- so here's what | -- what | am
incorporate in the letter -- what | would propose
incorporate in the letter in the hopes that we ca
forward with this motion | can draft the letter i
permit and inspection numbers have returned to 20
levels; that -- and that -- so we are under those
inspection and permit pressures with 20 less staf
2007; that the 23,595 customers in fiscal year 20
not have their inspections performed within 48 ho
fact that that is impeding the economic recovery

Washington; that this class and comp -- the great
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10 percent vacancy rate -- current vacancy rate is
inconsistent with the five goals identified by Dir

Sacks to the Board January 30, 2014; and that the
underground economy and policing the underground e
and providing a level playing field has been dimin

this inspection pressure, and that | urge the Dire

the Governor to take any action under their purvie
alleviate the staffing crisis. Because in doing n

or in not addressing the issue in a comprehensive
ensures the escalation of this problem -- this cr

That's the letter.

BOARD MEMBER PHILLIPS: So the question | gu
have for my fellow Board members is: Is there an
that's been said that anyone disagrees with? Bec
would be the heart of what we need to talk about.
everything -- if everybody's in agreement with wh
discussed here, | personally don't have any probl
allowing the latitude of the Chair to craft the |

CHAIRPERSON PREZEAU: Janet.

BOARD MEMBER LEWIS: | think it's important
retention and recruitment because a retention and
recruitment leads to everything that you just men
and salary is the number one reason that we're ha
hard time hiring and keeping people.

BOARD MEMBER PHILLIPS: In addition to workl
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the workload is all driven by that lack of compens

BOARD MEMBER LEWIS: Right, yes.

BOARD MEMBER PHILLIPS: It's a viscous cycle.

CHAIRPERSON PREZEAU: Ryan.

BOARD MEMBER LAMAR: Madam Chair, | would say
it towards safety. Make safety the number one thi
Because those are his tenets. If you key everythi
safety, it'll all tie together.

CHAIRPERSON PREZEAU: Duly noted.

BOARD MEMBER JENKINS: Madam Chair?

CHAIRPERSON PREZEAU: Yes.

BOARD MEMBER JENKINS: | also want to bring
had the -- you had mentioned how they had a 24-ho
turn-around notice before, and now we're up 48, a
we're accepting a new lesser value for the custom

CHAIRPERSON PREZEAU: Yeah, it was 2007 we u
have a 24-hour response time.

BOARD MEMBER WARD: One more comment?

CHAIRPERSON PREZEAU: Yes, please.

BOARD MEMBER WARD: Maybe economic recovery,
it'll hold that back if we don't address this --

(inaudible).

CHAIRPERSON PREZEAU: Yeah, | have that, rig

think -- which is like | believe that this curren

is impeding the full economic recovery in the sta
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the great state of Washington.

BOARD MEMBER WARD: Perfect.

ASSISTANT ATTORNEY GENERAL REULAND: Say "we.

the Board."
CHAIRPERSON PREZEAU: We.
Okay. So the motion before the Board with a
Is to craft a letter on letterhead and send it to
Sacks and Governor Inslee.
Any other questions or comments about the mot
All those in favor, please signify by saying "aye
THE BOARD: Aye.
CHAIRPERSON PREZEAU: Opposed? Motion carri

Thank you.

Motion Carried

CHAIRPERSON PREZEAU: What else do you got f
Jose'?
MR. RODRIGUEZ: Okay. So a couple of more u
On our code adoption, you know that our cycl
coming up with the 2017 National Electrical Code.
our program will begin the code review and adopti
process, and we'll be sharing with the Board the
lines and the various schedules for the various

stakeholder meetings in regards to the code adopt

n IlWe’
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The other thing that | wanted to share with t
Is an update on our mobile inspection replacement
That project is moving along very well. We -- the
Is currently on schedule and under the projected b

CHAIRPERSON PREZEAU: | know. That's fantast

MR. RODRIGUEZ: And so we pretty much finishe
design of the various components of the system. A
the development is in full swing, and then we're g
begin some testing.

We've actually started some informal testing
we'll begin the formal process of testing with ou
inspectors in the field.

So we're on track for an early 2017 statewid
rollout, and we're hoping to have the whole proje
completed with it going into kind of a maintenanc
mid year of next year. So that's good news. It'
track.

We have been taking a look at what we call r
inspec -- we haven't really given it a good name,
remote inspections, a way of getting -- or using
technology so that we could use Skype or some oth
of communications to be able to do some inspectio
would be limited to certain kinds of inspections,
sites, those kinds of things.

So | see some frowns, so I'm trying to -- so

Page 32
he Board

project.
project
udget.
IC.

d up the
nd now

oing to

. But

e
ct
e mode by

s all on

emote

but

er form

ns. It

remote

we're




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

talking about somebody who would be able -- let's
have a ditch that needs to be inspected before the
cover it, and it's out in Forks. With the right
technology, we could do a visual inspection of tha
Skype or some other method to do that.

We have turned that -- we've pretty much dete
that it is feasible. We still have some field tes
that we need to get done. And part of our testing
now has -- we've discovered some technical glitche
any system, our Department has a lot of firewalls
things to protect data. And so we've got to figu
way to make sure that we can work within those pa

We've also been taking a look at best practi
There are jurisdictions that do this kind of -- t
used this process.

So I'm hoping soon that we'll be able to com
a decision whether or not we're going to implemen
adopt that technology and develop a plan to imple
if the decision is to move forward.

The last thing that I've got is the electric
increase proposal. We're proposing a 4.32 percen
cost-of-living index fee increase in rulemaking.
like to make it effective as soon as possible. A
got some public hearings scheduled for September

And then the increase, the 4.32, is aligned with
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the State guidelines in terms of what kinds of fee
increases we could ask for. But for us it's reall
decision based on what we're hearing from our
stakeholders. They want some predictability on wh
number is rather than hitting them with a big fee
because we don't do them regularly.

CHAIRPERSON PREZEAU: Yeah, the last one was
2012.

MR. RODRIGUEZ: Isit'12?

SECRETARY THORNTON: Yes.

CHAIRPERSON PREZEAU: July 2012.

MR. RODRIGUEZ: So we're moving forward with
rulemaking.

That's all | --

CHAIRPERSON PREZEAU: So Jose', I'm sorry to
interrupt.

Last Board meeting we had a conversation abo
know, at every Board meeting, we get reports from
Chief as the Secretary regarding what percentage
inspections requests and permit purchases were ma
on-line. And we had a pretty good conversation a
last Board meeting about the customers that walk
front counter and, you know, pros and cons of tha
customer service.

But -- and we have done it in the past when
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Fuller was the Chief, there was -- it was cheaper
your electrician certificate if you did it on-line
you walked in the front counter.

And so I'm curious, since we're doing this, y
fee increase if there was any thought to incorpora
some type of -- it might be challenging because th
majority of 92 percent of permits are processed on
And 96 percent of contractor permits are sold, you
on-line.

But if there's -- if -- since we're going do
road and there's maybe an opportunity to look at
incentivizing economically transitioning more --
to on-line which frees up staffing, you know, FTE

I'm not looking for an answer. | just wante
that comment.

MR. RODRIGUEZ: So we're also going through
what we call business transformation.

So it's a -- I'm sure that we'll get the Dir
back here to talk to you all about that. But it'
ten-year kind of project to figure out how we can
Department forward, trying to anticipate what ser
going to -- what our customers are going to deman
terms of services ten years from now, and what's
method to deliver those services, and then buildi

computer system or a software system that will su
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of that.

So it's a big project. And we've finished up
the first phase which is laying out the road map.
the Director will be taking that to the Governor a
seeing if we can get support for supporting that
initiative.

So business transformation and everything tha
talking about here do it together.

BOARD MEMBER BAKER: | want to take you all t
back to your seven buckets that your focus group
identified.

MR. RODRIGUEZ: Yes, sir.

BOARD MEMBER BAKER: One of them's training.

assuming that those focus groups were made up of
file inspectors of the like?

MR. RODRIGUEZ: Correct.

BOARD MEMBER BAKER: Could you tell me speci

what kind of training they feel like they were la
that they needed more training in?
MR. RODRIGUEZ: Well, when we talked to staf
were talking -- it was interesting conversations.
One was -- these were difficult really cruci
conversations. It's hard -- you can imagine a gr
more senior inspectors and very junior inspectors

again, we're all struggling with the candidates w

Page 36

kind of
And now

nd

tyou're

he way

And I'm

rank and

fically
cking

f, they

al
oup of
. But

ho have a




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

certain level of training. Yes, they've got their
license, but they have much more limited experienc
we've had in the past. So we're bringing on inspe
who don't have the kind of experience that the mor
guys had when they came on board.

And the industry out there is struggling the
way. So we have new inspectors that don't have th
breath of experience. And then we've got -- (inau
-- who don't have that experience who are making m
mistakes. And so you've got this dynamic going o
we may be missing stuff because we don't have the
experienced guys in an environment where people a
more mistakes because they're all trying to get t
done.

BOARD MEMBER BAKER: So that's --

MR. RODRIGUEZ: That's one phase of it.

The second part then is the technology has ¢
a certain degree. And so they're seeing some stu
the first time.

We have some remote locations and we have on
inspectors in some offices. And there's not that
opportunity to collaborate every day and say, Hey
getting ready to go see this today. What's been
experience with it? We don't have a good mechani

now for some of those offices to share that knowl
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that experience.

BOARD MEMBER BAKER: I've had the pleasure of
in the code-update training the last two years dow
Olympia and had comments with inspectors during th
session. Not really negative, but they commented
they wished the training came from a more professi
level.

And I've noticed as a contractor in the field
real extreme inconsistencies with inspections, not
within the Department, sometimes it's been differ
jurisdictions.

And I'll use the load banks, for example. |
brutal for a contractor to try and schedule and g
bank inspections when the inspectors don't one, w
them, or two, don't even know what they're there
at, and | have to tell them. And my supervisor's
"Why are we even getting load bank inspections if
inspectors don't want to do them?"

So when | see training on the list of the bu
wondering what's the Department doing to get cons
within their inspectors, get consistency across t
with other jurisdictions so we're all inspecting
whether it's load banks or whatever it is, we're
we're being consistent on what we're inspecting a

we're inspecting it. And if you have junior insp
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that are needing to -- Steve, to you today: What
doing? Are you doing weekly training with these
inspectors?

Because | had the same challenge, whether it'
journeyman wiremen, apprentices, we've got a lot o
people in our trade, and we're running and gunning
quickly on projects. So we're spending a lot of t
training them as well.

So I'm just wondering what the Department's d
today.

MR. RODRIGUEZ: So in our collective bargain
agreements, we have to provide a certain amount o
And so we do that on an annual basis. So we do h
annual training.

The other training, we have trainers in our
you know, either the lead inspectors, we have at
here, who go out and assist staff doing ride-alon
those kinds of things, on-the-job kind of trainin

In some of our work units, like | said, they
together in the morning. They have that collabor
share some knowledge. In others, it's more diffi
But everybody's slammed right now with inspection

And so just getting people out of the fields
them out of there, my experience on just doing th

groups, taking them out of the field for three ho
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really sets people far behind. So we have to bala
of those requirements.

BOARD MEMBER BAKER: Recently -- and | sent i
Mutch | think a month or so ago. There was an ins
down in Portland that was shocked. And | can't re
the incident and even what the results were --

CHAIRPERSON PREZEAU: Did you say shot or sho

BOARD MEMBER BAKER: Shocked. Electrical sho

He was inspecting something, and | don't know
-- | can't remember all the details. But | forwa
to Rod so that the Department could address that
the state of Washington, you know, how inspectors
approaching, you know, inspecting things that are
Are they taking off panels and accessing live equ
and what's their approach. Do they have the prop
Do they have the proper training to do that?

And if you've got a of junior inspectors --
them are IBES wiremen or they're wiremen that com
the trade. They've had some training. But I'm j
wondering what the Department's doing as far as s
policies and guidelines for them accessing and in
hot work.

SECRETARY THORNTON: As a general rule, ther
much that they need to take apart on their own to

hot. If it's something that needs to be taken ap
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somebody should be there to take it apart for them
shouldn't be tearing apart -- | believe that one |
Portland, he actually stuck his hand inside the se
gear or something and -- if it's something that yo
to do anything like that on, it needs to be turned

You can see enough standing back if that's --
see something that needs to be inspected further t
that, then it should be turned off. We don't need
getting hurt.

BOARD MEMBER BAKER: It's alarming to me whe
focus group made up of the rank and file and them
up saying, "Hey, we need training." It's one thi
management to identify it. You know, that's our
identify that. But when the rank and file are sa
need training," management needs to take action
immediately.

CHAIRPERSON PREZEAU: So Bobby, you've been
patient. You want to chime in?

BOARD MEMBER GRAY: Well, just two things ac
feedback.

Don or to tie onto what he's talking about,
ago | believe Rod Mutch had a training session fo
inspectors, and he invited Michael Johnson who is
manager of COHE standards, and he's also chair of

correlating committee to come and make a presenta
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the topic was "Changes for the 2014 Code." And he

invited me to bring a program addressing NFPA 7E a

electrical safe work practices. And so what | did

wrote about a two-hour program that was focused on

type of work that inspectors do, and | gave them a

table that they could carry with them and help the

of recognize when they were needing PBE and that s

thing.

And just to comment on what you said, | got t

feedback from those people and how much they appr

the fact that we brought in somebody that's natio
recognized like Michael Johnson, and that they we
to get some training on 7E, something that normal
wouldn't think they needed, but, in fact, they di
appreciate that. So just tie onto that.

And I'd like to move back to another topic u
want to continue that discussion.

CHAIRPERSON PREZEAU: Steve.

SECRETARY THORNTON: Yeah.

One other thing. On the training portion of
Dennis Straley (phonetic), our trainer, we put th
position in force when we had our SPI inspectors
as a training program that others get to rotate t
when they have time. But it takes a new inspecto

way through our safety issues to what an inspecto
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supposed to do through the ECORE part of it and th
compliance portions.

It takes about six to eight weeks to go throu
And | don't know -- we've done 20 of those now pro
pretty close? 20 sessions?

UNIDENTIFIED: 12.

SECRETARY THORNTON: 12? And we have anywher
three to eight people in it every time we go throu

So like we said, it's not too hard to get the
guys in it because you're not used to them being
They're kind of added. But they go through it an
thrown right out into the inspection part of it.

A lot of the training issues were from the
experienced guys, the guys who've been here for a
and saying, "Well, why can't we go." And so --

Yeah, there's quite a few chances to make so
improvements in those areas when we get these foc
all sorted out, we'll have some countermeasures t
with that, and we should be able to report on tha
next meeting.

MR. RODRIGUEZ: I'll just add one more thing
that was that our hiring and retention is not onl
our inspection ranks; it's also our leads and our
supervisors. And so we don't have a good trainin

that gets somebody ready for a lead or a supervis
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position. So they wanted to see -- they would be
inclined to apply for those positions when they ca
became vacant if they had some training about what
those responsibilities.

CHAIRPERSON PREZEAU: So Bobby, you had somet
else you wanted to --

BOARD MEMBER GRAY: Well, I'm just -- | was ¢
about the fee increase. And | don't know if that'
routine thing that we do on a regular basis. | he
we haven't had one since 2012, and perhaps that's
reason.

But it seems to me that we're operating unde
and there's a surplus. We're handcuffed a little
being able to take those funds and apply it to a
compensation package and increase that.

So | guess I'm just a little curious on the
justification for increasing the fees now. Is it
something we do on a regular basis because the co
living? Or is there a specific need for somethin
we're missing some money and that would justify a
increase?

MR. RODRIGUEZ: Soitis kind of a maintenan
approach to it at this point with the other objec
not coming to our stakeholders down the road and

"Hey, all of a sudden we need a big increase."
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Let's say the compensation package did go thr

So we have to be able to --

BOARD MEMBER GRAY: So a modest increase now

than --
MR. RODRIGUEZ: Yes, sir.

BOARD MEMBER GRAY: Thank you.

CHAIRPERSON PREZEAU: Anything -- any other q

for Jose'?
MR. RODRIGUEZ: 1 think | set the record toda

time.

CHAIRPERSON PREZEAU: | was going to say --

got to tell you this: I'm not -- you know, on be

the Board, we always appreciate it when you come.

that it's easier for you to come to our meetings
we're in the Tumwater building, because it's just
down the stairs. And so the fact that you came h
Tacoma to be with us and spent so much time with
| just want -- and we're in a little bit of a hot
is really -- greatly appreciate the time that you
with us and the information you shared with us.

I understand you're the messenger, not the |
re-agent; | understand that.

Thank you very much.

MR. RODRIGUEZ: Allright. Thank you all.
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Item 3. Appeals

CHAIRPERSON PREZEAU: Okay. So you guys -- w

under -- so we're under agenda item 3. And just f
record, 3.a., Notice of Intent to Suspend General

Level Certificate for Claude Lees, they were grant
continuance. So we will hear that -- assuming tha
goes forward, we will hear that in October in Spok

believe we're going to be at the same hotel. It's
Ramada Inn that's right at the airport. And so i
knowing that, especially for the new Board --

So for the new Board members, generally spea
-- our meeting are at the Tumwater building -- or
L & | building in Tumwater with a consistent exce
the April meeting because there is a conflict for
auditorium. So usually the April meeting we are
else.

But | also -- there's been a bit of a initia
recently to kind of move the Electrical Board mee
around so that folks on -- you know, in other par
on the other side of the Cascade curtain, if you
right? Sometimes we get to interact with those f

So if you need to make travel arrangements i

flights, you know, coordinate with Bethany, and y

reimbursed for your expenses, but there's a proce
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that. So just know that ahead of time.

Additionally, since we're under these -- we w
before we leave because | reassured Jason we will
about parking today, but now not, but we will talk
parking.

So Board meeting in October in Spokane.

3.b., Notice of Intent to Suspend Electrical
Contractor License, Integrity Electric & Lighting

Inc., which the appeal was withdrawn.

Item 3.c. Denial to Renew General Administr
Certificate and Residential Journey Level Certi

for lvan Swater

CHAIRPERSON PREZEAU: And the third appeal i
Denial to Renew the General Administrator Certifi
Residential Journey Level Certificate for lvan Sw

So unless the Board tells me that you want t
break?

Milton?

THE COURT REPORTER: I'm good.

CHAIRPERSON PREZEAU: You're good?

Very good. So if we could have the parties
to the front tables, the parties that are relevan

matter of lvan Swater and his general administrat
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secretary and residential journey level certificat

Is Mr. Swater here? So I've just pulled the
individuals requesting to speak and they have to s
And let the record reflect that Mr. Swater is not
in. There are two names on the sign-in sheet that
him.

Let the record reflect that it is six minutes
10:00 a.m., and this meeting started at 9:00.

And so -- bear with me for just a moment,
Ms. Kellogg.

(Pause in proceedin

Oh, yeah. So this is -- so normally, you kn
were going to have a discussion about not the mer
the Swater case, but whether or not Mr. Swater wo
afforded -- he was requesting his appeal bonds to
returned to him, and there was going to be some
conversation -- Pam and | have had several conver
about whether or not this Board has jurisdiction,
statute and rules say regarding appeal bonds.

But this matter has become very easy now bec
is Mr. Swater's appeal. And since Mr. Swater has

appeared ...

ASSISTANT ATTORNEY GENERAL REULAND:

understanding is that the Department has withdraw

denial of renewal of the general administrator ce

Itis
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and the residential journey level certificate. So
no issue before the Board if Mr. Swater is not her

MS. KELLOGG: Correct.

CHAIRPERSON PREZEAU: So we don't have to tak
action. We don't -- unfortunately, Ms. Kellogg, w
get to hear your fantastic arguments potentially a
-- compelling us to do what you believe that we sh

So thank you for appearing before us today.
appreciate your time.

And so the matter of denial to renew the gen
administrator certificate and residential journey
certificate for lvan Swater has been resolved bec
Mr. Swater did not attend the hearing.

Do we need to do anything else?

ASSISTANT ATTORNEY GENERAL REULAND: No.

CHAIRPERSON PREZEAU: Very good. That was -

Item 4. Proposed Fee Increase

CHAIRPERSON PREZEAU: Okay. So agenda item
is proposed fee increase.

So Steve, you're going to -- you're coming o
the bull pen? This it your turn?

SECRETARY THORNTON: Yeah. And we talked ab

of it earlier with Jose'.
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But there is a proposed fee increase of 4.32
And like we talked about, we want to try and make
that those are as small and easy to plan for as th
be. So we want to plan on doing those on a regula
when needed. And if we can get by with the cost-o
increase, then that's what we'll do.

But this one is 4.32 percent. And it will ge
roughly $960,000 at the current rate. And that's
much what we expect to need over the next year.

So that's pretty much it on that unless some

some questions.

CHAIRPERSON PREZEAU: No, | don't -- | mean,

asked a very pertinent question | think. And, yo
again, the August 2016 Currents article gives you
additional information, right? Because the next
notifying the stakeholders. We're having this
conversation here July 28th. And then October 27
going to talk about this process again.

And for those that are interested, there is
hearing scheduled for September 30th at 9:00 a.m.
Tumwater L & | building. So if you wanted to att
as an industry stakeholder to understand what oth
think about it.

And then this is a separate process. The fe

increase is a separate rulemaking process than ad

Page 50
percent.

sure
ey can
r basis

f-living

nerate

pretty

body has

Bobby
u know,
some

step is

th we're

a public
at the
end that

er folks

e

option of




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

the 2017 code.

SECRETARY THORNTON: Yes.

CHAIRPERSON PREZEAU: So my hope quite honest

that -- you know, I'm sort of still focused on thi
recruitment and retention issue that the fee incre
through, and then we, you know -- | might use the
words here, but the -- and that is frustrating pro
for the industry as a whole is the electrical prog

self-funded. And oftentimes we've run pretty larg

surpluses. And sometimes that becomes noticed by

legislature. But what's frustrating is we need
legislative approval to spend, you know, like to
allotments to hire people. Or we don't have the
to arbitrarily because we have -- and the secreta
get to it, but, you know, our fund balance is loo
pretty good right about now, right? And the mobi
correction -- mobile inspection program is, as yo
Jose' report, is on time and under budget. Fisca
running a pretty lean machine, but we don't have
authority to allocate those moneys -- the program
-- the Department doesn't. It's a legislative pr
which that's challenging.

SECRETARY THORNTON: At best.

CHAIRPERSON PREZEAU: Bobby.

BOARD MEMBER GRAY: Thank you, Madam Chair.
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| had the opportunity to speak with some
representatives from the International Association
Electrical Inspectors, and | shared with them some
problems and challenges we're having here in tryin
find qualified electrical inspectors, and that's n
unique to us. Evidently that's a problem pretty m
across the country.

However, they are attempting to do some thing
have their own internal problems that they're deal
as well.

But one of the things | suggested at a previ
meeting is that we might look into some sort of a
or apprenticeship type program to develop inspect
that wouldn't be quite as restrictive as our curr
hiring criteria, put them in a trainee position u
can reach a level of competency where they could
their own. And they were headed down that same r

IBEW -- | mean, IAl is actually developing o
original beginnings of trying to develop some sor
academy for inspectors. And | don't know if it w
worthwhile or not, but it might be an opportunity
to share with them the fact that we would be inte
seeing what they're going to come up with. I'mn
talking about any commitment or anything, but any

encouragement we might provide to them that they
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continue that would -- maybe we could benefit from
program like that.

So | thought I'd share that. | don't know if
provides any value or not. But | do know they are

forward to that. So ...

CHAIRPERSON PREZEAU: Yeah, | mean, | think i

| had forgotten until you just -- that you had mad
comment before in a Board meeting. And | think, y
conceptually it's very interesting and intrigueing
And it doesn't -- it's not a surprise | don'
-- well, it's not a surprise to me and probably n
most of you here that the issues that we are stru
with in Washington state in terms of recruitment
retention and training in the seven, you know, ge
challenge, that those are probably consistently b
experienced, you know, across other states as wel
BOARD MEMBER GRAY: Well, historically -- be
inspector is not a career goal, right? That's no
secondary. Our career goal is to become some sor
electrical professional installer or engineer and
And so what we do is take those people then and m
into a different career field. So maybe the para
shift might be is that would be a career goal if
could, in fact, get their training and education

ultimately become an inspector, not become an ele
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and then after that become an inspector. So maybe
just another way of looking at it is all I'm sugge
CHAIRPERSON PREZEAU: Well, I think given --
know, it's been alarm bells going off for a number
years about the gray tsunami, right? this baby boo
retiring.
And | think from my perspective -- I've been
it long enough that it feels a little bit like whe
this going to happen. Well, it's now. It's happe
And having significant impact not only for t
contractors in the room. Your ability to retain
and retain qualified foremen, right? Supervisory
personnel, which are the same kind of folks that
historically would be the folks that become inspe
like that same caliber of industry knowledge and
and communication skills. It's the exact same pe
usually -- that we're used historically as being
inspectors.
If they're at a -- if those folks are at pre
right now, | mean, it's -- you know, it's because
gray tsunami is actually really happening.
And, you know, like a tsunami, | think right
like the water is coming out -- it's being drawn
the bay, and the wave actually hasn't come back i

So having -- so to your point, Bobby, in the
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meantime, while we've got a little bit -- like why
water's being drawn out, right? thinking about tur
things around and thinking about different ways to
the problem than we've already done and with these
idea of, you know, inspector apprenticeships or so

| think they're hugely appropriate.

BOARD MEMBER BAKER: I'll weigh in on that a
bit.

One of the things we're seeing in our industr
strong mentoring programs, whether it's journeyma
mentoring apprentices or mid-level management men
those journeymen to become foremen and potential
managers.

And with your training bucket, that might be
something you might want to consider is training
your inspectors to be those mentors. They can ta
-- and maybe you're already doing that; | don't k
training them up to be mentors, which would be a
stone for them to be management or, you know, are
supervisors or something like that.

SECRETARY THORNTON: And that would -- is go
our long-term goal. That was one of the inspecto
concerns is that their supervisors and lead inspe
never available because they're busy doing other

They would like to have those people freed u
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along in the field with them and mentor and, you k
pass on information.

That group also is getting fairly old and rea
retire, that this group itself will take a pretty
in the next two years as far as the experienced pe
retiring. So we'll have some of the same new issu
that we have in the inspection field.

CHAIRPERSON PREZEAU: So Steve, you want to -
other comments/questions? We're currently under p
fee increase, and we're going to move into the Se

Report.

Iltem 5. Secretary's Report

SECRETARY THORNTON: So for the Secretary's
the electrical fund balance like we were talking
just broke through the $9 million mark. It's $9,

That equates to about five months of operating ca
The fund balance increased a $1,421,000 over the
fiscal year ending in June -- on June 30th.

The average monthly expenditures is roughly
$1,800,000, which is an increase of about $140,00
compared to FY2015. Expenditures for mobile insp
to this point are 1.296 -- 296,000, which is abou

under what the anticipated cost was. It's so far
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very good about not exceeding their estimates.

As far as customer service goes, 38,605 permi
sold last quarter. 35,400 of those were purchased
on-line, which is about 92 percent.

96 percent of the contractor permits are sold
on-line, which is about a 1 percent increase from
previous quarter. That seems to be pretty constan
things are gradually going to on-line. It's more
convenient for the contractors than having to come
office.

Homeowner on-line sales remain pretty much a
percent, just a little under 60. A lot of them |
come to the office just because they need help fi
their permits and such.

On-line inspection requests are 82 percent,
stays pretty constant with what the normal is for
Most people want to do that on-line also to save
the offices.

During this quarter customers made 71 percen
electrical license renewals on-line. And that st
pretty consistent also.

Our key measures.

Our percent of inspections performed within
our goal is 94 percent. For FY16, we're at about

FY15 we were 91 percent.
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Number of focused citations and warnings, our
anticipated number was 4,208. For FY16 we had 4,1
FY15, 4,253.

Our inspection stops per inspector per day fo
are up to 10.3. For FY15 they were 10.01.

Our electrical disconnect corrections, 43,975
and 41,045 for FY15.

Licensing process turnaround, we have a goal
percent the same day. For FY16 we're at 98 percen
FY15, 89 percent.

Turnaround time for average plan review is |
a week and a half. In FY16 we're at 1.3 weeks.
we were right at one week.

Licensing this quarter, there were 6,527 ele
licenses processed. The turnaround time for proc
these has returned to 100 percent the same day.
calls remain steady. And licensing has been able
maintain a hold time of a minute or less.

That's it for the Secretary's Report.

CHAIRPERSON PREZEAU: Don.

BOARD MEMBER BAKER: Steve, what's the 43 pe
reference to the citations? It's titled "All Foc
What does that mean?

SECRETARY THORNTON: So where are you seeing

BOARD MEMBER BAKER: I'm looking at the aste
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right below the chart.

SECRETARY THORNTON: Oh.

BOARD MEMBER BAKER: I'm wondering what that
Focused" means.

SECRETARY THORNTON: That's the percent of th
that are focused on the underground economy. Unli
no permit, and uncertified.

CHAIRPERSON PREZEAU: Any other questions for
Chief?

SECRETARY THORNTON: And last month we had s
guestions about compliance and such, which is som
paperwork that --

CHAIRPERSON PREZEAU: Before we go there, if
so last month or last quarter -- | don't know tha
maybe | -- | asked the question and actually the
Department legislative report, and maybe | unders
answer. But there's three subspecialty certifica
09 and two 07 subspecialty certificates that thei
of work defined in statute and not in rule, and t
was one piece of legislation that passed in the 2
legislative session that may or may not have had
on the Department's -- the program's ability to h
those scopes of work. And | believe as of the la
meeting, the assistant attorney general for the p

hadn't -- had not had a chance to review that pie
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legislation to see if it actually had an impact or
they have -- were they able to -- it was unclear t
the transcripts if we knew whether or not that pie
legislation has an impact on the program or not.
misreading that?
SECRETARY THORNTON: No. I -- we haven't mad
determination yet.
CHAIRPERSON PREZEAU: Okay. So that's still
SECRETARY THORNTON: Yes.
CHAIRPERSON PREZEAU: Okay. Great. Yes. L
-- that's the only other question | had.
So yeah, if you want to go to --
SECRETARY THORNTON: This right here (showin
CHAIRPERSON PREZEAU: The big flow chart?
SECRETARY THORNTON: Yeah, the big flow char
So break? We're an hour and a half into thi
BOARD MEMBER WARD: Madam Chair, | just had
guestion.
On the percentages at the bottom of the aste
we're a little confused on how that adds up. It
ads up to 148 percent | think it was. We were ju
talking over here. Maybe it's just the way that
described.
CHAIRPERSON PREZEAU: So Steve, they're back

ScoreCard, right? or key performance indicators.
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I'm hearing them say is that asterisk, if you add
32 and 57 and 43, you get definitely a number that
excess of 100 percent.

SECRETARY THORNTON: Yeah. And it says perce
warning by violation type. So 16 percent of licen
citations are warnings. 32 percent -- well, | don
that's right either.

BOARD MEMBER LAMAR: It could be multiple vio
on the same stop.

SECRETARY THORNTON: And I'm not sure how th
out that way. I'll have to -- I'll find out at b

CHAIRPERSON PREZEAU: Yeah, | would -- you k
not -- nobody's interested in extending time just
opportunity to extend time. But you'll notice ou
no longer with us because she needed to take a br

So | would suggest that we take a ten -- if

come back on the record at 20 minutes to the hour

(Recess taken.)

CHAIRPERSON PREZEAU: Okay, so itis -- we'v
little longer break. So we are back on record.
10:43. Back on record.

And Steve, were you able -- during the break

you able to get an answer for these --
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SECRETARY THORNTON: Yes.
So as far as that asterisk, that is correct.
percent of all licensing citations are warnings.
percent of certification. 57 percent of permittin
And if you took the percentage times the numb
should equal -- because those were all focused. T
percent of all focused, not the percentage, but nu
should match. The first three versus the last one
And the permitting, 57 percent, I'll want to
you a little more about that later. That's the h
our policy that we always write a warning to the
the first time because a lot of them truly just d
know. And that's taken a lot of our time, and |
like to do something a little different there.
BOARD MEMBER BAKER: Well, that's confusing.
SECRETARY THORNTON: Yeah. And I'll -- we'l
something to get that on there a little plainer s
makes more sense, or I'll have a better explanati
BOARD MEMBER BAKER: So the 4,172 is all inc
warnings and citations?
SECRETARY THORNTON: Correct.
So we had -- does everybody have their flow
So we had the issue with the suspension and
that it took a long time to get to that stage. S

developed a standard work process for suspensions

Page 62

16
32

er, it
he 43

mbers

talk to
omeowner,
homeowner
on't

would

| do
oit
on --

lusive of

chart?
the fact
0 we have

and




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

revocations. That's in the big flow chart.

When we went back and looked at what we had i

system as far as possible suspensions, there were
people that had -- or entities that had a second o
for the same violation. There were 52 that had th
offense, which puts them into this flow chart.

So at the third offense, we would send them a
letter from the Chief, which you have a copy of th

your -- it's this one (showing) right here. It's
just a fill-in-the-form one right now.
So that would go out to those 52 people.
The fourth offense, there are 16 entities in

group. And those would -- citations or serious v

are doubled. Then they would have a mandatory fa

face meeting with the chief and mandatory four-ho
training CEU class by a technical specialist or a
possibility of a one-day suspension. And then th
be able to retest once that suspension is up just
their attention.

The fifth offense, there are five people in
category right now. That would entail a six-mont
suspension, a retest to regain their certificate,
mandatory face-to-face meeting with the Electrica
prior to the examination or application.

And then the sixth offense, there are two pe
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that category. That would be a one-year suspensio
greater, retest to regain their certificate, manda
face-to-face meeting with the Electrical Board.

And there is one person that is in the sevent

offense, or one entity.

We have suspended one so far, and we have fou

others. You know, once we got this list, we start
working on -- and we have three others in the proc
Letters are drafted and ready to go out.

So we will be working on these in reverse or
most egregious first, and then work our way up th
When we found out that there was this big a group
you know, too much to tackle all at once. So we'
starting with the worst offenders and working bac

So the other part of that flow chart is the
non-conforming. First offense, citations are a s
violation, an e-mail to the Chief for approval to
the penalty. As an inspector, if you find somebo
doing a non-conforming installation, they have to
the Chief and get approval to issue it as a serio
violation, and then it's automatically doubled.

If -- and their second option if they see so

that is to e-mail the Chief to get the double pen

amount included and a recommendation for suspensi

the circumstances and justification.
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So if it was a non-conforming and it was not
something they felt was requiring a suspension, th
just double the penalty. If they think it's somet
that justifies a suspension, then they have to get
documentation and the reasoning to the Chief so th
can make a decision on whether that's the appropri
thing to do.

CHAIRPERSON PREZEAU: Steve, there's some pre
specific, like it's detailed. Isitin rule or in
statute? Do you remember?

SECRETARY THORNTON: It'sinrule. | don't
it's in the statute.

CHAIRPERSON PREZEAU: It's like shortening a
rod.

SECRETARY THORNTON: Right. A lot of ground
issues, cutting off ground rods.

So there would be a few scenarios that would
the serious category that would not entail a susp
We didn't want to automatically go to giving peop
ability to suspend them without communications an
justification as such.

CHAIRPERSON PREZEAU: Do you have correspond
numbers for people -- like do you have people in
chart like you do --

SECRETARY THORNTON: No, | do not, no.
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CHAIRPERSON PREZEAU: And I just -- so to mak
we have this in the -- back over to the, you know,
year greater offenses or incidences, in the third
corral, you have 52 people in that corral right no
entities in that corral?
SECRETARY THORNTON: In the third offense, ye
CHAIRPERSON PREZEAU: And in the fourth offen
corral, you have 16.
SECRETARY THORNTON: Yes.
CHAIRPERSON PREZEAU: In the fifth offense c
you have five.
SECRETARY THORNTON: Right.
CHAIRPERSON PREZEAU: Six is two.
SECRETARY THORNTON: Yep.
CHAIRPERSON PREZEAU: And seven is one.
And did you give a statistic before the thir
that | maybe missed or --
SECRETARY THORNTON: There are 390 that have
They haven't hit this flow chart yet. But any on
when they get their next violation ....
And from an industry-related point of view,
to probably assume that these numbers will regene
we keep going, that this is -- you know, it's an
issue. So there will be more people that come on

list. As we drop them off with suspensions on th
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end, there will be others that climb into these
categories. It's not like there's nothing out the
people out there to catch.
BOARD MEMBER BAKER: Steve, what did you say
conseqguences were for the seventh offense?
SECRETARY THORNTON: Seventh? It would be th
as sixth. We just -- we would have caught them ea
Yeah. So we would have caught them at the sixth o
BOARD MEMBER BAKER: So is it possible that s
in the -- | can't believe you have people in the
seventh offense -- but is it possible that they w
a current journeyman's license or administrator's
and they would still have to retest after that ye
SECRETARY THORNTON: It would --
BOARD MEMBER BAKER: You're suspending their
but it may not expire within that one-year period

I'm wondering would they still have to retest?

SECRETARY THORNTON: Once they get suspended

would have to retest to get back, yeah.

BOARD MEMBER BAKER: Okay.

SECRETARY THORNTON: And I had another thoug
you were talking about that, and | forgot what it

CHAIRPERSON PREZEAU: Well, and I think | wa
make sure that people are viewing this -- you kno

a lot of conversation obviously about this follow
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original hearing that we had in April. And it was
clear when Ms. Jeffreys addressed the Board that t
identical offenses. And so you can have -- you kn
under these focused citations, as you read in the
Secretary's Report, you've got -- you know, not ha
your -- you know, not having a permit which, you k
negates the inspection or employing uncertified pe
these -- so it's got to be -- it's the exact same
violation. It's not just this umbrella of focused
violation, right?

SECRETARY THORNTON: Right.

CHAIRPERSON PREZEAU: So in order to get int
corrals, right? you have to have three offenses o
permit, not just one of the focused -- right? So
three offenses, no permit, or three offenses, no
uncertified people.

And so, you know, that makes maybe -- like B
-- it looks like his head's going to pop off.

BOARD MEMBER GRAY: Well, I'm thinking as I
through this thing that the next citation is goin
working without a license because it's been suspe
working without administrator's license, without
contractor's license. So | can see this just goi
on and on.

So it seems at some point there ought to be
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know we had that discussion last meeting, and it s
like it was almost impossible to motivate somebody
perhaps take a different career path rather than
electrical.

SECRETARY THORNTON: Most people, that's all
know.

BOARD MEMBER BAKER: Is there a time frame fo
incidences? For instance, is it within a year? F
instance, within a lifetime?

SECRETARY THORNTON: I think it's three year
three-year period.

BOARD MEMBER BAKER: Three-year history, oka

SECRETARY THORNTON: And then as far as perm
issues, then you have to also look at the size of
company and how many are they buying, is this jus
matter that you missed one out of a hundred or is
something you do on a daily basis just until you
caught. So that's why a lot of those come throug
Chief's office is so we can make those determinat

ASSISTANT ATTORNEY GENERAL REULAND: | have
guestion.

CHAIRPERSON PREZEAU: Sure.

ASSISTANT ATTORNEY GENERAL REULAND: | notic
is the first time that I've seen this, but | noti

here that the fifth and sixth offense you want to
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a mandatory face-to-face meeting with this Board.
haven't researched it. But what does the Departme

envision this Board being able to do regarding tho

issues?

SECRETARY THORNTON: Well, we weren't absolut
that we could do that. So -- but we wanted to hav
here as a reinforcement, and if we can't, we'll ad

ASSISTANT ATTORNEY GENERAL REULAND: Yeah, |

that down.

SECRETARY THORNTON: If they weren't impress
face-to-face meeting with the Chief, then we thou
next step would be here.

ASSISTANT ATTORNEY GENERAL REULAND: So it's
something that we're going to be evaluating.

SECRETARY THORNTON: Yes.

The other part of it is is let's say we susp
of those people, do we have the time to listen to
appeals here? So ...

ASSISTANT ATTORNEY GENERAL REULAND: Well, |
just would express my concern in terms of, you kn
always have the right to public comment before th
and you have the right -- if the Department takes

the Board has the right -- or you have a right to

to the Board.

Department or an entity or someone coming before

| would be concerned with either t
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without it being in the hearing process and maybe
being some sort of ex parte communication or infor
being passed to the Board members who might ultima
making a decision on the merits of their appeal, a
obviously would be inappropriate.

So | think that that's a problem that if the
Department's going to take formal action and that'
to come to the Board, it is not appropriate for th
person then be given an opportunity to air their
grievances outside of the hearing process. Does
sense?

SECRETARY THORNTON: Uh-huh.

CHAIRPERSON PREZEAU: Yeah, no, | mean, as m

you may want to have these conversations, and it'
possible that 19.28.051 actually would give us th
jurisdiction to do that because it is "the purpos
function of the Board to establish in addition to
general electrical contractors' license, such
classifications of specialty electrical contracto
licenses as it deems appropriate with regard to i
sections pertaining to state adopted codes in thi
chapter. In addition, it shall be the purpose an
function of the board to establish and administer
examinations for general electrical administrator

certificates and the various specialty electrical
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administrators' certificates. Examinations shall
designed to reasonably ensure that general and spe
electrical administrators' certificate holders are
competent to engage in and supervise the work cove
this statute and their respective licenses."

So | think that that statute -- it's the one
where in the laws and rules of the Electrical Boar
authority over -- so it would be all the examinati
And we own it to ensure the general and specialty
electrical administrator certificate holders are
competent. So -- and | think you could argue tha

But | think Pam brings up a terrifically imp
legal position, which is, you know, we have been
cautious when folks come here under public commen
want to talk about things that potentially will a
here. And so we stop those conversations, and ri
So.

SECRETARY THORNTON: And Faith just reminded
the suspension happens after all the appeal right
they would have already gone through the appeal p
before they got suspended. And then it would be
of their of reinstatement.

ASSISTANT ATTORNEY GENERAL REULAND: As long
that's clear.

SECRETARY THORNTON: Yeah.
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And, you know, a certain amount of them will
picture when they meet with the Chief and get the
penalties and those kinds of issues before they ge
that stage. But we wanted to be able to have it a
option if we needed it. So ...

CHAIRPERSON PREZEAU: | mean, and there's the
option, which | just put my statute and rule book
prosecution by the attorney general, which we talk
last quarter as well.

Any thoughts?

| think, Steve, you're just sharing this for
information like from the --

SECRETARY THORNTON: Yeah, this is the first
this. Because we had -- said we would give you a
out this meeting. This is what we've come up wit

(To Board Member Baker) You're looking at me
want to ask a question, Don.

BOARD MEMBER BAKER: Well, I'm glad Pam brou
the mandatory face to face with the Electrical Bo
because | don't understand what authority we have
somebody whose license has been suspended a year
that they have or do not have the right to sit fo
exam. | don't know if we have any authority over
right? Because the way this is worded, they woul

before us before they were given approval to sit
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exam.

ASSISTANT ATTORNEY GENERAL REULAND: And they

travel to Spokane.

BOARD MEMBER BAKER: They can travel to Spoka
sit before us as well.

So unless we change the statute giving us tha
authority, | don't know what we would do with that
individual.

Do we have the right to deny them the opportu
sit for that exam?

SECRETARY THORNTON: | would doubt it, yeah.
once their suspension is up, then they have to re

BOARD MEMBER BAKER: Yeah. Unless it was so
the language of that -- there was language regard
suspension that when they came back, they had to
approved by the Board to sit for that exam.

CHAIRPERSON PREZEAU: Well, and this definit
up in the last Board meeting, and | think it's ap
-- you know, we're going to engage in rulemaking,

It's going to start not -- you know, obviously se

from the fee increase, but the rulemaking process
296-46B, you know, is first of the year 2017-ish
know, my hope quite honestly would be that someon
the Department is maybe looking at some inconsist

between the rule, right? Because there's several
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in the rule that talks about suspensions and revoc
for different reasons.

And what | heard -- what | concluded at the |
meeting was that it's -- you know, when we had Ms.
Jeffreys engaging with us that there's -- maybe it
100 percent clear like what -- who retests and who
doesn't retest and what this -- you know, what's t
what is -- what does it mean to be revoked versus
suspended, like there's maybe some areas that are
defined in the rule. And I think that this is an
this is -- like part of this conversation going f
not only is, you know, maybe our frustration in,
these -- a number of people in these corrals, but
like let's be intentional about studying the rule
sure that we don't have meetings like we did last
where it's a little bit gray what is supposed to

happening, what's not supposed to be happening.

BOARD MEMBER BAKER: I'm thinking of a recen

individual we had before us that was appealing hi
to sit for an exam, and he was denied that right;
appealing that to our Board.

It seems appropriate and part of our convers
with that individual was he had been in the trade
long that he really needs to go through a formal

apprenticeship program. Even though he may have
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hours 20 years ago, the codes have changed.

So we if suspend somebody, at what point does
knowledge that they had at one point -- at that ti
become worthy of being tested and yeah, you need t
go through another apprenticeship program or -- so
we need to have some language that defines that if
Board is going to rule on an individual having the
to sit for the exam. Right now it's if you have t
hours, right?

SECRETARY THORNTON: Yeah.

CHAIRPERSON PREZEAU: Well, and there's some

caveats, right?
BOARD MEMBER BAKER: Yeah.
CHAIRPERSON PREZEAU: Training schools, mili

experience.

ASSISTANT ATTORNEY GENERAL REULAND: | would

add, if I may, to your comments in terms of the |
authority of the Board. And from a legal perspec
think it is problematic if we -- if someone says
Department says, "You have to have a mandatory me
with the Electrical Board," and then the Electric

says, "Well, we can't do anything for you." That

that it's -- that you sort of indicated that the

some authority the Board may not have, and that p

get frustrated. And this happens all the time.
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people petition to the Governor or petition to the
because they think the Board can change the Depart
decision. And my concern is that you may be sendi
wrong -- that may be the sending the wrong message
these entities and these people, and that's -- it'
fair to the Board, it's not fair to those entities
that's the -- you know, to convey a message that t
has some authority that it doesn't have.

Now, | don't have -- | haven't researched it.
even after the appeal status, what's the point?
the Board say? "We recommend to the Department t
sit for an exam"? Because that's not going to ch

Department's decision.

SECRETARY THORNTON: So then would you be ok

just being notified of the people that were in th
buckets rather than having them have to come here
to the Board?

BOARD MEMBER BAKER: | like giving us the au
to get them approved or denied and the right to s
the exam. If they've been suspended for whatever
and they come before us a year later, | think we

the idea of us having the authority to say, "Yeah

ASSISTANT ATTORNEY GENERAL REULAND: It has

rule.

BOARD MEMBER BAKER: Yeah, we have to change
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rule, correct.

CHAIRPERSON PREZEAU: We'd have to change the

The other thing, though, that we talked about
quarter was --

So, Steve, | don't know if you were indicatin
your statement that, you know, you would report to
numbers in these corrals. | mean, last quarter we
about knowing their names, like publishing their n

And | don't remember -- | think it was Dylan
that in the engineer's society or something like
commit an infraction that is serious enough that
publish the -- you know -- | don't know about --
like making people wear a scarlet letter.

But, you know, | mean, you can -- you know,
know somebody -- like, you can look me up on the
you know, database and see whether or not my lice
current and how long I've held it, you know. And
electrical contractor, you can see if you have an
violations.

But what we don't do is -- so that, you know
information is within that database, but what we
IS, you know, publish the names of the folks that
know, in these pretty serious, you know, corrals.

And, you know, | don't know. Maybe -- you k

guarter you guys wanted to. | mean, if you look
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number of people that are currently occupying the
fifth, sixth and seventh, it's 24 names.

SECRETARY THORNTON: And one time we used to
in the Currents newsletter the violators and the t
violations and such. And at times it was a pretty
Impressive list of who was on there.

BOARD MEMBER BAKER: Let's just face it. If
makes it to the fifth, sixth and seventh offense,
either got a learning disability or they're just p
defiant of the system. They should come before t
before we allow them to sit for an exam again.

CHAIRPERSON PREZEAU: Janet.

BOARD MEMBER LEWIS: 1 like the idea of poss
publishing them if their licenses or certificates
been suspended and they've gone through the appea
and it's a final decision, then we publish. You
trying to publish anything prior to any of that p
kind of taints -- | mean, you know, it's not a fi

decision.

ASSISTANT ATTORNEY GENERAL REULAND: It has

final.
CHAIRPERSON PREZEAU: And | agree completely
BOARD MEMBER WARD: Madam Chair, | do believ
how it's done with the professional engineer lice

goes through the whole process. | get the quarte
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report.

And | guess the only issue is | think it only
out to those that are licensed engineers. We woul
to find another forum to make sure that gets out.
think that's the process they use that you were
describing.

CHAIRPERSON PREZEAU: Steve, are you -- any o
comments or questions from the Board?

Ryan.

BOARD MEMBER LAMAR: | really do think we ow
the public to publish those names if we allowed t
Because the public are the ones that are actually
the services. And so -- (inaudible) -- we want t
to know to avoid people who commit these types of
infractions.

SECRETARY THORNTON: And the Currents newsle
to contractors and licensed individuals. We'd pr
have to publish them somewhere other than that if
going to get to the general public.

CHAIRPERSON PREZEAU: | mean, | can just lik
of some interesting places to put it. Wholesale
Home Depot, Lowes.

| know. Absolutely. The attorney is like -
understand that. I'm just -- this is a brainstor

situation.

Page 80

goes
d have

But |

ther

eitto

o do so.
hiring
he public

tter goes
obably

it was

e think

houses,

ming




> Ol

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

BOARD MEMBER BAKER: Post office.
SECRETARY THORNTON: I just saw my popularity
CHAIRPERSON PREZEAU: Well, | mean, it's the
you know, it's the same -- it was the exact same
motivation that was behind the visible license, ha
electricians, whether they're general journeymen o
specialty journeymen or trainees have to visibly d
their license so that -- for a couple of reasons.

But one of them was so that the public would
when the truck pulls up in your driveway to do th
that's the service call, that if you're paying fo
journey level worker that that's what you're gett
Right? And so that they -- you know, and certifi
appropriately.

So | completely appreciate your comments. A
know, maybe we can look into that. Or the Depart
look into that.

SECRETARY THORNTON: So did anybody see any
possible adjustments to the bullet points under t
offenses on the left-hand side?

Okay. On the other side, the non-conforming
citations, | do have some numbers here.

Serious violations for FY16, there were 30 t
instances that are in final status. There are 28

instances in final status that are current or for
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licensing or certificate holder issues.
CHAIRPERSON PREZEAU: Wait a minute. Say tha

Steve?

SECRETARY THORNTON: 27 instances where the -

to do with 19.28 licensing and certificate holders
the individuals that probably actually perform tho
duties. Cut the ground rods off.
Historically FY14 there were three. FY15 the
four. FY16 there's 13. So | think a lot of that
along with new people.
Just the other day, we had a individual with
trainee with him, and he was training him, and he
cutting off the ground rod.
BOARD MEMBER GRAY: "This is how you do it."
SECRETARY THORNTON: Yeah. Well, | don't kn
that was the case. But ...
CHAIRPERSON PREZEAU: That's the outcome.
SECRETARY THORNTON: Yeah. When it gets too
drive, just cut it off.
Like Jose' was talking earlier, the newer wo
along with the newer inspectors, we seem to be wr
lot more corrections for both people's issues.
So on the second offense -- we went over the
offense where the inspector wants or thinks it ju

suspension or revocation, they have to call and g
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reasoning why to the Chief and get the okay to do
On the second offense, there's a double penal
the approval from the Chief. One year or greater,
suspension letter. Retest to regain their certifi
And there again we've got the Board on there.
So -- well, I'll put a note on there to see |
can't get you guys the authority to see those.
CHAIRPERSON PREZEAU: Well, I think we might
have some -- that might -- we might have a differe
situation when it comes to non-conforming install
because there's language in the statute and rule
deals with non-conforming installations or -- not
guestions about installation practices, right? |

know if it would --

ASSISTANT ATTORNEY GENERAL REULAND: Off the

head, | don't know what statute -- | don't know w
provision. I'd have to read it.

CHAIRPERSON PREZEAU: No. | know. | mean,
looking to solve it here. But | think that there
there's two sections that have to do with install
that -- you know, of parties can bring it to the

Bobby.

BOARD MEMBER GRAY: Thank you, Madam Chair.

As I'm thinking through this, I -- if we hea

appeal, in other words, if the Department has den
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person the opportunity to take an exam for cause,
can provide justification and come before the Boar
each side was able to present their case on why th
should be able to or why they should not be able t
that's one thing. But if -- if we're put in a pos

where someone just comes to us, and we have to mak
decision yes or no, it almost seems like we would
be able to provide the burden of proof. If we do
somebody that opportunity, and they go away, that
have to somehow maintain evidence and support on
denied that. So, | mean, I'm certainly --

You see what I'm trying to say? If we're ju
hearing an argument between someone who's appeali
the opportunity to take the exam, and the Departm
believes that person should not take an exam for
reason because it's been too long or whatever rea
that's one thing. And we can hear that action in
role.

But if we're just going to have somebody com
that's part of their penalty, and they come to us
then we decide yes or no, we think "Based on our
you can take the exam" or "you cannot take the ex
think that puts us in a bad situation because | t
we would have to maintain some sort of a custody

evidence for later on if they go file some sort o
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action on us not allowing them to go ahead with th
gainful employment.
ASSISTANT ATTORNEY GENERAL REULAND: They'd h
sort of appeal right, and you have to have a recor
BOARD MEMBER GRAY: Exactly.
ASSISTANT ATTORNEY GENERAL REULAND: You've g
able to contest the Board's decision.
BOARD MEMBER BAKER: Yeah, | would agree with
My vision of that would be that there would b
somebody from the Department up there making a
recommendation either to allow them or deny them
right. Then that individual would have to right
their case as well.
SECRETARY THORNTON: And then the Department
presenting the evidence probably.
BOARD MEMBER BAKER: Yeah.
BOARD MEMBER GRAY: The way this -- the way
this bullet was that it would be like they're com
the principal's office. Come in here and beg our
forgiveness, and we would say, "Okay, never let i
again." But ...
SECRETARY THORNTON: This was a first dratft.
BOARD MEMBER GRAY: Okay.
SECRETARY THORNTON: This was the principal’

yes.
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BOARD MEMBER WARD: Madam Chair, in the same
Steven, was your approach that you would let's say
it, then it would be appealed? That denial would
appealed to us, and then the case would be made?
you thought that far --
SECRETARY THORNTON: Well, I don't know that
thought it out quite that far. | mean, it was mor
matter of, Okay, if talking to the Chief didn't af
them, what is the next step that we can take to co
people to do it the right way before they just ke
doing the wrong thing.
ASSISTANT ATTORNEY GENERAL REULAND: And It
also have to keep in mind that the Board is separ
the Department. And the Board may not necessaril
with the Department's position. You are an indep
body. It's very important to maintain that indep
Or if the Department believes that in some way th
Board might disagree and make a recommendation di
than the Department.
But again, that's -- if you send that messag
person, what message are you sending to them? An
it comes down to what the Board can and can't do.
BOARD MEMBER BAKER: Yeah, you wouldn't be a
cherry pick which ones you want to bring before t

right? All would come before the Board. Everyon
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Page 87
their day with the Board. And L & | would have to plead

their case as to why or why not they would be elig ible to
sit for the exam.

ASSISTANT ATTORNEY GENERAL REULAND: And the
Department would have to live with the decision ju st as
the entity would. And maybe you don't want that.

The Board cannot be an arm of the law or seen as an
arm.

CHAIRPERSON PREZEAU: All right.

What else you got for us, Steve?

SECRETARY THORNTON: On the -- there's anoth er chart
that you have about corrections. And this was so mething

that we talked about last meeting also.

This shows the -- our serious corrections. Total
permits purchased by contractors versus homeowner s. Total
number of inspections. Inspections per permit, w hich
shows that we do about 40 percent more inspection sona

homeowner permit than we do a contractor.

Total number of corrections. 67,000 for con tractors
versus 29,000 for homeowners, which when you firs t look at
that, that doesn't look right. But then when you compare
it to the total number of permits purchased, ther e's
almost five times -- or ten times as many permits by

contractors and about double the number of total

corrections. So when you look at it compared to the
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number of permits, then it makes more sense.

Serious corrections. 29,495 versus 14,480 fo
owners.

Corrections per inspection. .33 for contract
1.3 for owners.

Serious corrections per inspection. 1.5--0
for contractors, and .51 for owners.

Serious corrections are generally always grou
iIssues. Anything in hazardous areas: swimming po
hottubs. Those are all things we consider seriou
Where, you know, a box fill or something a little
minor, we don't put in that category. That makes
other group.

And it shows them in graph form at the botto
that's just some more information from last month
serious corrections.

As far as -- | commented earlier in the Secr
Report about the percentage of warnings on the fo
citations. With the workload issues that we have
balance between inspections and compliance and th
percentage of permits in the focused group, those
generally go to homeowners, which we're only goin
with one time, and maybe ten years from now we'll
with them again.

I would like to take that time and do inspec
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with it rather than deal with those individuals.

decide to do that, as you can see, 57 percent of t
permitting ones are in the focused group. That wi
numbers that don't go into the total. So our tota

of citations issued in the focused categories will

less, not from lack of effort or anything, but jus
focused attempt on the true underground economy ra
than just an effort to collect a bean and make it
decent.

So my intent is to focus our efforts more on
underground economy and free up the time we spend
citations and warnings and statements and trackin
documentation and trying to keep the guys in the
doing inspections more and less compliance time f
IS not very productive.

So if the total compliance numbers go down,
be a major contributing factor on that. But I'll
update at every meeting on what that is turning o
look like.

Don's looking at me again.

BOARD MEMBER BAKER: Well, it's an interesti
comment you just made.

Your inspectors not only do compliance in L
jurisdiction, but they do compliance in the city

jurisdictions as well.
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SECRETARY THORNTON: Yes.

BOARD MEMBER BAKER: How does that what you s
affect that?

SECRETARY THORNTON: | hadn't thought about i
But | would think that most of our compliance insi
cities is through the ECORE team. And that won't
much other than maybe a little more proactive appr
a little more outreach when we get the chance than
reactive of citing people after they've made mista

They have a certain amount of time they spen
visiting contractors and going over different iss
they have had with them and such and would like t
little more of that.

Most of the inspectors as such are busy enou
their own areas that they don't go inside of the
unless they're asked. And | would think that in
cases those are not homeowners. If the cities ha
iIssue, it's going to be with a contractor that th
asked us to --

BOARD MEMBER BAKER: But it sounds -- usuall
cities it's the local inspector picking up the ph
Does he call on ECORE? Or who does he call on sa
"Yeah, I've got a contractor, it looks like they’
working here" or --

SECRETARY THORNTON: | would say he's callin
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he knows, which is more likely the local inspector
the local inspector sends that on to ECORE, depend
how complicated it looks like it's going to be and
busy he is.

BOARD MEMBER LEWIS: 1 think, you know -- | t
city compliance and city inspec -- it's different
city. And | don't know that -- like Steve was say
they may have one or two contacts at L & | at thei
you know, nearest office they call. Or the ECORE
do know the City of Seattle inspectors will call
team. But just like all inspectors, they're tota
know, inundated permits, especially in King Count
inspections.

But that's an area that | real wish the stat
work better with cities in terms of getting, you
communicating better with compliance issues. Bec
there are an awful lot of violators in Downtown S
right now.

BOARD MEMBER BAKER: Yeah, | would totally a
that.

What's concerning when | hear the comment th
inspectors will have some compliance taken off th
so they can focus more -- which is important -- a
to balance that workload; | get it.

But from a contractor, from a public's persp
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that opens the doors to the underground economy, a
you're not going to balance that out by picking up
more ECORE members, | don't know how you can keep
under control.

SECRETARY THORNTON: And we have put in for a
package which if and when we get that we'll be loo
putting more people in the feed.

Like I said, the compliance reduction part is
homeowners is where it's at. We wouldn't -- hopef
would lighten the load on the inspectors to where
have more time to pull over and check the Sheetro
of -- or the garage full Sheetrock where there's
good chance there's somebody in there doing work
than the time to write a warning to a homeowner b
they were there doing a service change and they f
circuit he added three years ago or something of
nature.

Bottom line, just trying to maximize our tim
the important compliance.

CHAIRPERSON PREZEAU: In the commercial -- |
not homeowners. So we just want to be clear, rig

SECRETARY THORNTON: Right.

CHAIRPERSON PREZEAU: So the distinction is
homeowners versus entities that are contracting.

SECRETARY THORNTON: And like | said, that's
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thought right now. It's something that's come out
focus groups.

So next month when we have kind of divvied up
that stuff, have it all down on paper what they ar
it's at, I'll have a better report with numbers an
that will give you a better idea of what I'm think
about anyway.

BOARD MEMBER BAKER: So the under the propert
permits, you have 14,769. Does that include comme
annual permits?

SECRETARY THORNTON: It could, yes.

CHAIRPERSON PREZEAU: Do you think, Steve, y
let us next quarter, can you break that out?

SECRETARY THORNTON: As far as the type of o
permits?

CHAIRPERSON PREZEAU: Yes. That would be co

SECRETARY THORNTON: Okay.

CHAIRPERSON PREZEAU: Right, Don?

BOARD MEMBER BAKER: Yeah. | just don't wan
assume we have under serious corrections 14,480
homeowners. Almost every single permit there was
correction written. And my first thought was how
those were annual permits? Because | know there'
of businesses that have annual permits.

SECRETARY THORNTON: Right. And | would ven
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guess that once you break out the more professiona
owners, the corrections are going to skyrocket on
individual owners. That's where most of the corre
are written and where most of them are going to be
because they're going to be grounding-type issues
somebody didn't have the crimp, so he just twisted
you know, just the normal stuff that homeowners do
they just don't know any better.

CHAIRPERSON PREZEAU: Okay. Thank you, Steve

Any other questions about that?

Steve, were you going to -- did you -- you g
talk about the statewide permit sales graphs? Or
just provided again for --

SECRETARY THORNTON: Oh. That's just genera
information to show some backup to what Jose' was
about earlier how the -- if you look at that grap
bottom one where permits sold, you notice that bi
on July 1stin -- so what is that? 20147 Thatw
before arc faults came in. So everybody ran out
bought their permits so that they didn't have to
arc faults.

Well, now the normal permit sales and such a
reaching the same level as what that spike was.
actually extend the graph because we were startin

climb off of the graph as far as number of permit
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and revenue.

So you look at those items and the workforce
they're going opposite directions. Load's climbin
staff is reducing.

(To Chairperson Prezeau) So you're looking a
pretty intently.

CHAIRPERSON PREZEAU: Well, what is capturing
attention right now is that -- you said -- and you
the 2016 number of permits sold statewide, as you
accurately pointed out, at that same point we had
anomaly in 2014 in terms of, you know, going off
chart. But --

SECRETARY THORNTON: And as you can see, it
slowed --

CHAIRPERSON PREZEAU: -- it doesn't -- there
disconnect when you look at it in terms of total
which | find surprising, especially since July 1,
those are all residential permits, right?

SECRETARY THORNTON: Right. Well, not total
good portion of our permits are residential, yeah

And one other thing that may have happened a
time, if we get a large permit for a Microsoft or
something that is $60-, $70,000, that can make a
difference in a one-week period. That may be som

that happened there that just happened to be --
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CHAIRPERSON PREZEAU: Coincided.
SECRETARY THORNTON: -- purchased about the s
everybody was buying the other permits. And it di
make much difference on the bottom graph, but it m
big difference on the money graph on top.
CHAIRPERSON PREZEAU: Allright. So any othe
guestions, comments, concerns for Steve? Or are w
to move -- are you finished?

SECRETARY THORNTON: Yes, | am.

Item 6. Certification/CEU Quarterly Repor

CHAIRPERSON PREZEAU: You ready to move to t
certification report?

So Mr. Vance.

MR. VANCE: Madam Chair, members of the Boar
name's Larry Vance. I'm a technical specialist f
Electrical Inspector Steve Thornton.

We've been transitioning from the 2008 exam.
that started -- the new Board members, people tha
on the 2008 get to finish on the 2008 code. And
right now we've got two different exam statistic
that we're looking at. And as | reported to the
before, the numbers are a little different. They

a little different.
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2008 was a 45 pass rate. And 2014 is a 51 pe
pass rate. So we don't know really what that anom
and we're going to kind of let everything converge
everything's on the 2014.

But it's very hard. | know that Rod Mutch we
through the exam and updated all the questions. A
can't speak for Rod, but | don't think he did anyt
radical as far as questions or anything.

The different influxes of workers into this s
who know where these electricians are coming from
taking the exam. | mean, we may have a better cl
electricians coming in. Are we getting a slight
from an increase in the trainee basic classroom
requirements?

I know that those requirements are -- it's m
For an 01 electrician you have to have 96 hours o
classroom training to qualify for the examination
an OJT path that somebody with 96 hours can quali
the examination.

If someone went through a formal apprentices
would have had a minimum of 144 hours for four ye
five years. So they get a lot more training.

So in looking at that number, 45 percent ver
it's very hard to ascertain why we're there other

fact of let's just let time pass.
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Pretty soon the 2008 will be superseded by th
just because of the fact that those people will no
be taking the exam.

So that's what | have.

And those were 01 electrician results.

Looking at this, it's always interesting look
these exam reports because there are specialties w
there's no one taking the test, no one taking the
Maybe there's only two. So that gets to be kind o
concerning.

Had a lot of conversation today about where
people -- how do we replace the people. So if yo
no one in the -- (inaudible) -- field that's taki
examination, that means you're either got an unde
economy that's flourishing or you've got an indus
that's possibly shrinking. So it's kind of somet
look at.

CHAIRPERSON PREZEAU: Or a specialty that wa
out that may or may not have needed to be carved

MR. VANCE: Absolutely, yes. That would be
got to kind of ask yourself, you know, there's a
thousand residential electricians in the state of
Washington. And then there's about 16,000 01 ele
in Washington. But there's a lot of residential

going on. Why are so -- why isn't there more res
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electricians? Well, the reason is is everyone wan
a general journey level electrician. It gives the
flexibility. It doesn't mean that he can't do res
work. But it's interesting. We have all of these
categories for electricians and time will tell if

used or not. But at the time there was demand. T
get -- they do parse up the industry for sure.

CHAIRPERSON PREZEAU: So -- and then, Larry,
we talked -- we might have touched on this last qu
But it's -- well, | believe we did.

So PSI's providing, you know, being the exam
provider. Their contract was renegotiated or it'
inked now. The signatures were flying back and f
April, but it's finalized now.

And if you could -- there is -- Alice, the v
chair, at the last meeting said like, How could s
take the examination 22 times in a calendar year?
according to the rule, they -- you wouldn't be ab
that. And what | mean by that is so if you look
296-46B-960 and subsection (9), it says, "If (an)
individual makes a failing score" -- this is for
administrator certificate exam or electrician cer
of competency exam, so for both. "If (an) indivi
makes a failing score, the individual must wait t

before being eligible to retest.”
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And then subsection (10) says, "If the indivi
fails an electrician examination or ... part of an
administrator or master electrician examination th
times within a one-year period, the individual mus
three months to retake the failed portion of the
examination."”

And up till recently potentially those -- thi
was not being enforced with PSI, which is why you
see these individual being able to sit for an exam
times in a calendar year.

MR. VANCE: Right.

CHAIRPERSON PREZEAU: So could you update th
on -- because | believe that that's been remedied
some software upgrade?

MR. VANCE: It's my understanding that PSI n
that rule changed in the middle of our contract w
That's what's my understanding. Had conversation
PSI. This will result in a reduction in the numb
exams they deliver. So they're -- that was somet
affected their business.

And they're not at all opposed to this. And
understanding that the new contract requirements
this exact -- these exact requirements, and that
going to be instituted. | don't know if they're

instituted yet, but we can look into that for you
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report back.

CHAIRPERSON PREZEAU: That would be great. T
you.

Any other -- you got anything else, Larry?

MR. VANCE: | don't.

CHAIRPERSON PREZEAU: Don.

BOARD MEMBER BAKER: | want to go back to you
residential electricians in the state of Washingto

MR. VANCE: Yeah, | think it's 2,600 or somet
like that, 2,800.

BOARD MEMBER BAKER: So interesting numbers
mean, because with the residential, the 02's, the
run a two-to-one ratio, right?

MR. VANCE: Yes.

BOARD MEMBER BAKER: So you can have as many
guys doing residential work, and that's three sto
below. A lot of the residential work is going on
especially in the Seattle area. You know, you're
about 5 over 2's and a lot of highrises. So ify
thinking residential work in a pure form of dwell
versus single family, you know, you really have 6
out there that are qualified to do three and belo

MR. VANCE: Right. It's interesting. And t
have a number of people that are carrying trainee

Because then you have all the specialty electrici
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are carrying trainee cards so that if they were to
upon some 01 hours that they could --
BOARD MEMBER BAKER: Right.
MR. VANCE: -- log those toward an exam eligi
So I don't know what the exact number of trai
are, but it's at or more the number of 01's. Ther
about 16-, 17,000 people carrying trainee cards.
BOARD MEMBER BAKER: | would think the majori
your 2,000 01 -- or 02 journey residential guys ar
carrying their --
MR. VANCE: Right.
BOARD MEMBER BAKER: -- certificates so they
bounce over and do commercial work.
MR. VANCE: Yeah, absolutely.
CHAIRPERSON PREZEAU: Any other questions fo

Thank you, Larry, very much.

Item 7. Public Comment(s)

CHAIRPERSON PREZEAU: So we are under public
and only two people have requested -- signed in a
requested to address the Board.

And taking them in order, Jim Corp from J.M.

Sons, Inc., wanted to speak to -- the issue is th

three-story rule change.
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MR. CORP: Good morning. My name is Jim Corp
an electrical contractor in Puyallup, Washington.
third-generation electrical contractor.

CHAIRPERSON PREZEAU: Mr. Corp, for the recor
Milton, "Corp" is spelled --

MR. CORP: I'm sorry.

CHAIRPERSON PREZEAU: -- C-O-R-P.

MR. CORP: | am here basically for just the |
subject matter regarding the 02 licensing.

| currently -- I've been around a long time.

-- like, for example, we're doing all of Point Ru
of Proctor, a lot of stuff Downtown Tacoma. And
problem that I'm having is this: And | kind of
spearheaded this issue.

| want a rule change concerning this, the 02
differences. Okay.

So how it works right now is -- | guess my q
to the Board is this: Is if | had a 02 residenti
wireman with ten years experience, would you rath
him wire your house or an 01 that has no resident
experience?

You're going to take the 02. Okay.

So this is what's happening. And with me is
mean, I've done a lot of projects, a lot of schoo

mean, every project you can do. But for some rea
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fell into a design building where we're building m
these buildings right now.

And we've got -- and we're an 01 electrical
contractor. And | have about 45 people working fo
| have -- some of my projects like over at Hi

Terrace over here, it's three stories tall. | can

one journeyman, two apprentice ratio wire those bu
in Romex. But then the main building is five stor
They can't -- | have to go to one-to-one ratio and
wiring in Romex. It doesn't make sense.

And so what | did is | sent about 3,000 lett
almost contractor in the state of Washington rega
this. And I've been working on this for about si
Rod Mutch has been working with me, a lot of diff
inspectors, municipalities, the City of Des Moine
Federal Way, the City of Tacoma.

And | received about 14 letters from contrac
of them non-union. I'm not in -- non-union. I'v
to another 12 contractors on the phone; they've c
Four of them are union; they don't care regardles
with Dennis Callin (phonetic) or --

CHAIRPERSON PREZEAU: Callies (phonetic).

MR. CORP: Callies. And | -- and Rod sugges

because | know Dennis because he's been wanting m

for 30 years. Well, he hasn't been in there that
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And the issue is this: Is | says | want to |
honest about it. Is this about life safety or is
about market shares? Okay? Because Local 76 here
have a market share in residential. They've got 2
card members on their books. Those 25 card member

do maintenance work. Okay? They don't have a mar

CHAIRPERSON PREZEAU: You don't represent IBE

767?

MR. CORP: No. | just want -- because here's
thing. | mean, I've been in this town -- my gran
started in '48, so | know everyone. And | rather
up-front about it and talk about it, you know, lo
than have to have a -- butting heads because they
want a non-union company taking the work.

Sowhatitis -- I'd like to if | could -- |
to --

CHAIRPERSON PREZEAU: Yeah, because -- | thi
don't know that this Board can help you with like
relationship between --

MR. CORP: No, no.

CHAIRPERSON PREZEAU: | don't think that's a
within our purview. So if we can like keep this
issue of --

MR. CORP: Definitely.

CHAIRPERSON PREZEAU: And the other piece th
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to make sure that -- so I'm assuming that since yo
been working with Rod Mutch, that he's advising yo
the rulemaking process so that you -- you have --
-- | just want to make sure that you feel that you
like you are informed on how that formal process w
that you can be a willing participate in that proc

MR. CORP: Actually it's not very clear. Bec
you look at the Web site, for example, and you loo
up, it gives you a Web page and it gives you an
application form, but you're only allowed to use
subject matter about 25 words. You really can't
it.

So | says, "Rod," | says, "Hey, | want to ma

that | can present this to the Board, have these

you know, have some back up or even have an attac

where | could add these attachments to my applica
There's no way to do it. Okay. So if I'm trying
convey true meanings and get true responses from
other contractors in the state of Washington, | h
means to do so.

CHAIRPERSON PREZEAU: So lwantto -- and |
Steve, | want your ears to perk up a little bit b
want to make sure that I'm giving you an accurate
portrayal in what happens in the rulemaking proce

Or maybe, Steve, why don't you just walk --
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Page 107
of me walking through it, why don't you -- the int ent --

like the filing process, the intent to convene the

Technical Advisory Committee and that structure, a nd then
where the Board -- the Electrical Board really whe re our
role falls into place in terms of rulemaking, if y ou would

share that for everybody's benefit.

Because | think, Mr. Corp, that you may think that
this Board has more authority in the rulemaking pr ocess
than it actually does. So | want to make sure tha t you
understand -- | mean, | appreciate and we appreci ate your
passion and your commitment on this issue, but | want to
make sure that we put all of this in perspective because |
don't want to waste your time or anybody else's t ime.

MR. CORP: May I read to you what Rod sent m e?
Because I've been asking him for the information. This is

what he sent.

He says, "As | mentioned last month, sometim ein
August, a special edition of the Electrical Curre nts
newsletter will describe the WAC rule revision pr ocess and
give you instructions for submitting the proposal M So
I've been waiting for four months for this August thing to
come out.

Why -- my question to the Board is is we hav e all
these WAC rules. Why wouldn't you have a WAC rul e

stipulated in the rules system that actually does this
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thing every year after -- one after another?

We're still up the air because I'm waiting fo
information to come in August. And we've had comp
for how long now? What's the problem?

CHAIRPERSON PREZEAU: So Steve, | think if yo
to also maybe give a general overview about how --
handle the -- why the electrical program specifica
handles the rulemaking in the way that they do. A
think --

My hope quite honestly, Mr. Corp, is this wi
greater understanding as it's actually a highly g
process. Although you're --

So Steve, if you could walk through that, I'
appreciate it.

SECRETARY THORNTON: | was just looking at t
newsletter here to see -- and | don't see that in
in here. It's probably ...

MR. CORP: There you go.

CHAIRPERSON PREZEAU: So -- but -- | underst
Mr. Corp. But generally, the rules that govern w
not the rules are even going to be opened, and th
they're opened, what portions will be opened, the
the notification process is.

If you could -- you or one of your technical

specialists could walk through that detailed proc
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would be greatly appreciated.

SECRETARY THORNTON: So do you have more info

there from Rod?

MR. CORP: Well, no.

Basically what | got is on the Web site, the
application, it says that -- well, what page -- it
two pages. But it basically -- it really limits m
wanted to show you that | am only limited to maybe

words per section.

CHAIRPERSON PREZEAU: No, | understand that.

here's the reason why -- I'm not trying to cut yo
Mr. Corp. But | want to make sure that once you
the technical advisory portion of the rulemaking,
your proposal becomes -- assuming you are going t
one, you have a greater opportunity to expand on
proposal.

So Larry, are you going to walk us through t
rulemaking process?

MR. VANCE: Yes. Yes, | can do that.

CHAIRPERSON PREZEAU: Thank you.

MR. VANCE: For the record, my name's Larry
from the Department of Labor and Industries.

Rulemaking generally always happens every th
years, no matter what, because of the National El

Code adoption. There's a rulemaking --
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CHAIRPERSON PREZEAU: Unless we're under some
Governor's emergency can't do the rulemaking becau
don't have the money.

MR. VANCE: Exactly. Moratorium.

So right now we've got a rulemaking that's go
open a section of the WAC that has to do with fees
talked about that earlier, for instance.

There are some rules about if a section's bee
how long does it have to remain -- how long -- the
period of time that has to go by before you can r
that section. So if you are opening sections of
you create this mess that you can't -- in order t
thing, you can't get into the other sections. It
turns into a rulemaking mess, which we all want t

Typically the Department will send out a spe
edition. So the Electrical Currents newsletter t
published in August here, Rod will be sending a s
edition out. The special edition will outline th
rulemaking process. First of all, we have to fil
formal CR101 which notifies the public we are goi
open the rule and we intend on, you know, making

CHAIRPERSON PREZEAU: So -- and -- you know

MR. VANCE: And once that's done --

CHAIRPERSON PREZEAU: | have the one from 20

MR. VANCE: Perfect.
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CHAIRPERSON PREZEAU: -- which not only -- yo
so Mr. Corp, it hasn't happened yet. But this is
I'm reluctant to give this to you because it's the
hard copy | have, but --
MR. CORP: No. Rod -- | think Rod sent me on
CHAIRPERSON PREZEAU: Okay. Butit's very --
says, you know, "New 2014 electrical code and othe
possible WAC changes. Keep informed. The departm
seeking stakeholder input." So | mean, it is very
and concise. It talks about the composition and
of the Technical Advisory Committee, which gets c
to review all of those proposals that you and ind
stakeholders -- like the form that you're not sup
about -- but you get to -- if you can apply to be
to be -- to serve on the Technical Advisory Commi
I've served on it as an electrician. I've served
a representative of the Electrical Board. And so
those proposals get discussed in a day long -- an
needs to be longer, in a longer format where you
present your information in a much more detailed
try to secure approval from the Technical Advisor
Committee.
So | just wanted to expand on that piece, ri
Because it's usually a very open and democratic a

diplomatic process.
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So back to structure.

MR. VANCE: So back to structure, when the sp
edition newsletter comes out, it will generally li
to the form.

The form's a Word document. And what we like
know, is the Word -- we'd like it to remain in Wor
document format because when we're putting all the
things together for the Technical Advisory Committ
just makes us able to manipulate the information
electronically. It just speeds things up.

So on that Word document, it's unlimited as
many pages. | mean, if you wanted to make it a
hundred-page submission of your proposal, it coul
It's not -- typically people don't attach a great
know, they make their proposal, they write their
substantiation and -- it's kind of like an NEC pr
And attaching a whole bunch of documentation to i
may not add value to it.

But it's really -- because of the makeup of
Technical Advisory Committee, it's really just ge
stakeholder in that group, if that group feels th
good idea or a good concept, they'll advise the D
that, you know, this is something they agree with
they don't agree with it, they'll advise the Depa

likewise.
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So once it's past the Technical Advisory Comm
the Department will combine the rules, and the rul
forward to the Electrical Board for review, and th
advise the Department as to whether they agree wit
the direction that the rulemaking's going.

CHAIRPERSON PREZEAU: If | may interject, we
an advisory role, Mr. Corp. Like the Electrical B
does not have the authority to tell the Department
down, you know. We don't get to play Caesar when
to individual proposal.

We have historically had a strong relationsh
the Chief Electrical Inspector. And if the Board
generally speaking has some heartache with a prop
proposals, then the Chief will take that seriousl
they don't have to -- the Department does not hav
what we as the Electrical Board would like them t
respect to the rules.

MR. CORP: Madam Chairman, the application f
your Web site -- on the State's Web site, petitio
adoption of amendment or a repeal of a State
administrative rule states that the agency or ins
will give full consideration to your petition and
respond to you within 60 days of receiving your p
Okay? That's from the Web site. And so it reall

the -- | think we just -- if we could look at the
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procedure itself. Because this -- you're right, t
Word? Or is that Excel?

MR. VANCE: That's not our form. That's not
we use.

MR. CORP: Well, this is what we got off the
site.

MR. VANCE: Right. That's off of -- could |
look at that? What's the other piece there?

MR. CORP: That's the only thing that | have
Web site to get the information from.

MR. VANCE: So this is the -- from the Offic
Financial Management. They created this form for
individuals or group who wish to petition a state
or institution of higher education to adopt, amen
repeal an administrative rule.

CHAIRPERSON PREZEAU: Higher education?

MR. VANCE: Well, no. Butit's a state agen

MR. CORP: There's multiple pages, right. B
gives subsections --

MR. VANCE: | do not think that there is any
stopping any rulemaking from moving forward at an
| think that this form's correct. | mean, if wha
Mr. Corp wants to do is petition to change the ru
think that he can.

We try to do it because there are -- there's
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housekeeping that happens in the electrical rules
code. If we get multiple rulemaking's going at th
time, what it does is it'll lock the rules up in's
fashion that you can't fix what you need to fix.

If you were just going to open work scopes, w
work scopes are open, that'll be the only thing, t
that you're proposing would be the only thing that
happen within those work scopes.

If -- this next rulemaking, also there's peop
want to work -- that want changes in the work sco
locked up. It's locked up by this rulemaking.

So if you want to proceed, | mean, it's -- |
think that there's anything that forbids you from

SO.

CHAIRPERSON PREZEAU: So -- | mean, it's --

interest of expediency or efficiency, Mr. Corp, w
exactly are you -- can you articulate what exactl
desiring?

MR. CORP: Well, we've had discussion -- the
had discussion about -- we just finished discussi
concerning the disproportion of 02 licensees comp
01's. Okay? There's also -- there's about a lit
3,000 01 electrical contractors in the state and
300 residential. Okay? So I'm not worrying abou

But my concern is this: Since the rule chan
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if | could leave me letter with the Board, I'd rea
appreciate it -- the rules have changed as far as
rules go.
CHAIRPERSON PREZEAU: Yeah, the NEC and --
MR. CORP: Type 3, 4 -- and it changed to typ
type structures. Anything rated in that fire rati
be wired in Romex. The only issue is we can't use
licensed electricians to do the work.
CHAIRPERSON PREZEAU: So what I'm hearing you
you are seeking -- potentially what you are striv
seek is a specialty license, particularly a 02 sc
work, that aligns with the wiring method and not
building classification.
MR. CORP: Well, it's all incorporated toget
CHAIRPERSON PREZEAU: Yeah. No, | under --
So -- and you have maybe some frustration wi
experience thus far with the electrical program a
understanding the rulemaking process?
MR. CORP: No. It's -- | think it's just ge
answers. It's just like, you know, I'm going off
site, and it says it's a 60-day process. I'm dea
Rod who's an ex-chief, and he says, well, sometim
August we're going to give a special thing. He b
says don't bother with this because it's not goin

happen.
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CHAIRPERSON PREZEAU: So here's what | -- so
hearing you say is that you want to participate in
rulemaking process or you want to petition the ele
program regarding your request -- you want to enga
electrical program regarding a proposed rule chang
right?

MR. CORP: Correct.

CHAIRPERSON PREZEAU: And potentially multipl
changes.

MR. CORP: Correct.

CHAIRPERSON PREZEAU: And the Electrical Boa
-- I would -- is probably not your -- is probably
entity, right? because we are separate from the D
is not the entity that you -- that may be able to
you with the relief that you seek.

The relief that | understand that you are se
greater understanding about how to engage in the
rulemaking process. That's not under our purview
under the Department's purview.

And my suggestion, Mr. Corp, if you -- and R
is on vacation this week or else he would be here
that you continue to have conversa -- and if you
have a conversa -- if you want to elevate your
conversation to the Chief Electrical Inspector St

Thornton so that you receive the customer service
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deserve, | think you will be better suited if you pursue
that path than spend time advocating for substanti ating

your rule -- substantiating your proposed rule cha nge. If
your proposed rule change goes forward, it ultimat ely will

end up coming here. However, there's other cross --

there's very many -- there's more steps in front o fit
coming here.

And so if your real goal, as | said, is to en gage the
Department in a proposed rule change, it's not thi s body;
it's -- you need to consult with the chief electr ical
inspector to make sure that the process that you' re
finding to be frustrating no longer is frustratin g.

Does that make sense?

MR. CORP: Does this Board make the final de cision?

CHAIRPERSON PREZEAU: We are part of the fin al
decision, but we don't ultimately make the final decision.
Because it is a -- it's part of the process, righ t?

Go ahead, Latrry.

MR. VANCE: So after the Board advises the
Department, they put together the final rule, and it's a
proposed rule, there's a public hearing.

CHAIRPERSON PREZEAU: There's several public
hearings.

MR. VANCE: And also during this time, if we back up

a little bit from the public hearing, the Departm ent will
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travel around the state and hold various stakehold
meetings where they get advice from contractors,
electricians, industry professionals.

So we're trying to get, you know, stakeholder
this rule change as much as we can.

So at the public hearing stage, that's the ti
everyone to weigh in if there is people in opposit
And then it goes to the Director for signature. A
Director's going to review it. The Director's goi
ask a lot of questions about stakeholdering. And
the Director signs it, he will ensure that this i
something that was done, you know, in the back ro
speak; that this is a rule change that is broadly
stakeholdered.

CHAIRPERSON PREZEAU: It's a very -- Mr. Cor
a very transparent process. That has been my exp

I've sat on this Board since 2005. And I've
stakeholder meetings. I've been to -- as | said,
participated on the Technical Advisory Committee.
have also as a stakeholder participated in the st
meeting -- the public meetings that happen after
has an opportunity to advise the Department. The
can assure you that in 2017 it will be as transpa

process as it has always been. And --

ASSISTANT ATTORNEY GENERAL REULAND: | was j
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to add for the record it's all set by statute. Ru
Is under 34.05 RCW.

You also -- the rules and stuff, not only on

sounds like you have agency's wrong Web site. But

regardless of L & I, there's also the Office of th
Reviser. And everything goes to the Office of the
Reviser. There's procedures and everything that
everything state agency has to follow in terms of
they are enacting their rules. And it's the agenc
enacts the rules with public input pursuant to th
Statute.

MR. CORP: Okay. So I've just got one last
if | may.

CHAIRPERSON PREZEAU: Uh-huh.

MR. CORP: Since we have a large residential
going on right now and there's not a lot of guys
the hole, how long is it going to take if the Boa
accepts the rule change to enact that rule to go
effect?

CHAIRPERSON PREZEAU: Larry.

MR. VANCE: There's two paths. There's an e
rulemaking path and a normal rulemaking path.

For load bank testing, that was one that was
the emergency rule path. And | think that it was

six or seven months. | can't -- don't quote me o
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but | -- it might have -- it was about that amount
time.

CHAIRPERSON PREZEAU: It was an expedited pro

MR. VANCE: Expedited process.

And that process -- we were able to go that r
because there was industry consensus. It was --t
agreement coming in the door.

But there's some rules about what is emergenc
IS not emergency. So we have to -- you have to pa
litmus test.

Our normal rulemaking for a code adoption, w
lucky if we get it done -- we shoot for a year, a
year. Nine months is a -- | think we've done one
months. But because of all the things that are s
statute that we've got to have -- that you've got
this, and then you've got to wait, then you've go
this, and then you've got to -- it's -- | think t
statute's designed so that people can't freight t
things, so that it can be stakeholdered and it ca
considered broadened.

That's my opinion. | don't know that to be

MR. CORP: Well, I'll tell you what. When R
back from vacation, I'll just run over to Yakima
going to be in town, and we'll just go through th

and we'll try to get this thing, you know, passed
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least submitted properly through the proper channe

It was just frustrating for me because nobody
anything.

CHAIRPERSON PREZEAU: Well, and I think -- |
maybe there was -- you know, | have high regard fo
current chief. | have high regard for his technic
specialist including Rod Mutch and worked with him
know, when he was the chief for two years.

But -- and | think it might be a case of him
know, | don't know. But I think if you go back t
express to him that, you know, you needed a much
level understanding of the process. | think he m
been assuming that you were more fluent in what t
process looked like.

MR. CORP: No. He suggested me coming here.

CHAIRPERSON PREZEAU: Okay. So -- and like
I'd be more than happy, Mr. Corp, after this meet
you -- | mean, | can visibly show you and | have
materials from the last rulemaking in August 2013
the level of notice looks like.

You can also --onthe L & I's -- on the ele
program's Web site you can look at past Electrica
Currents articles. Itis unclear to me if -- how
they are actually archived on the -- they go -- t

what | was going to say is | think, Mr. Corp, you
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actually go on the L & I's Web site and, you know,
Google machine query, search for Electrical Curren
it will -- you could go back and actually click on
2013 and see this notice that was produced in 2013
you can understand what -- you got it? Okay, good
Because it will look exactly like this. And
to Larry's point is -- his comments about a -- whe
open -- when you have something open in the rule,
when you have something open in 296-46B, then that
it up. And right now we're going through the pro
the fee increase which is putting a freeze on, yo
the rulemaking for 2017 NEC adoption or anything
until -- and if -- you know, so | would encourage
use this August 2016 Electrical Currents newslett
you can see what's going to happen here is, you k
least through September 30, 2016, the fee increas
rulemaking process is still going to be open. So
is going to happen with the 2017 NEC code adoptio
you know, where your proposal may come into play.
MR. CORP: Do we know when the special editi
going to come out?
CHAIRPERSON PREZEAU: Larry?
MR. VANCE: If Rod said it's coming out in A
it's coming out in August.

And it's my understanding that typically we
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the special edition out at the same time as the Au
newsletter; they will appear a couple of weeks lat
I'm not sure --
MR. CORP: This is -- in 2013 it gave us Octo
to the end of October for any submissions.
MR. VANCE: Right.
MR. CORP: Is that going to be the same this
MR. VANCE: It's my understanding that it is.
ASSISTANT ATTORNEY GENERAL REULAND: Well --
MR. VANCE: But we're --
CHAIRPERSON PREZEAU: Wait, wait. Stop.
ASSISTANT ATTORNEY GENERAL REULAND: | need
interject here. This is public comment that need
directed at the Electrical Board. This is nota
conversation between you, Mr. Corp, and the Depar
This is public comment. These people are volunte
you need to direct your comments to the Board.
MR. CORP: I'm sorry. | was just getting hi
clarify that.
ASSISTANT ATTORNEY GENERAL REULAND: | under
that.
MR. CORP: So my question to you thenis --
CHAIRPERSON PREZEAU: So Pam --
ASSISTANT ATTORNEY GENERAL REULAND; Sorry.

CHAIRPERSON PREZEAU: No, no. | want you to
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this question. Will the process -- will the rulem
process that is going to happen for 297-46B in 201
every subsequent rulemaking process after that sin
governed by statute as you already indicated, it w
identical? The dates may be different, but the ti
frames are going to be identical. Is that a true
statement?

ASSISTANT ATTORNEY GENERAL REULAND: The time
will be consistent with the statute and with the
requirements of the Code Reviser's office. The D
has to file the CR101, and there's time frames se
that. They have to file the CR102, the CR103. N
may be discrepancies in the actual times when tho
from 2013 to the present because they're not -- t
not locked in to having to do October 1st. Butt
distances as Larry indicated between each of thos
activities --

CHAIRPERSON PREZEAU: Milestones.

ASSISTANT ATTORNEY GENERAL REULAND: -- that
allow for public comment.

So if your question is -- there will be an
opportunity for public comment. It is required b
statute, and it will be in there.

The time frames you can get from the Code Re

office.
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Does the Department have to file it in August
necessarily. Can they file it in September? Yes.
mean, there's a series of events so nobody can gua
you that those time frames would be the same.

CHAIRPERSON PREZEAU: Dates.

ASSISTANT ATTORNEY GENERAL REULAND: Especial
this Board.

CHAIRPERSON PREZEAU: But the windows will be
same. The process will be -- or there's a violati
law.

MR. CORP: Okay. | appreciate your time.

And I'm sorry for -- I'm not very --

CHAIRPERSON PREZEAU: No, no. Mr. Corp, | -

MR. CORP: -- astute. I'm just a contractor
to get guys to work.

CHAIRPERSON PREZEAU: No, | understand that,
think we all appreciate that. And | hope that yo
recognize that you were here the whole meeting.
that this body is doing as volunteers has the sam
of passion and commitment to ensuring a safe and
productive industry, and | just want to reassure
| appreciate your passion, but | just want to rei
that, you know, the rulemaking process is governe
state law, and it will not be violated because we

trying to avoid an issue or sidestep an issue. T
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option is not on the table.

MR. CORP: Yes, ma'am. All right. Thank you

CHAIRPERSON PREZEAU: All right.

So the last person that wanted to sign in to
the Board is Tim O'Donnell from IBEW Local 76.

And Tim, I'm sure you caught this. But if yo
state and spell your name for our court reporter,
greatly appreciate it.

MR. O'DONNELL: Okay. Madam Chair, my name i
O'Donnell. O apostrophe capital D-O-N-N-E-L-L.
new business manager for IBEW Local 76.

And the reason I'm here is more of an introd
and information seeking to familiarize myself wit
Board and how you guys operate and the issues in
you.

| appreciate being here today and everything
has come out because as some of you may know, som
not, Local 76 represents the electrical inspector
some of the issues that were brought forth today
issues that my staff is dealing with in negotiati
deals with on a daily basis in some cases with th
inspectors.

So that's why I'm here. | want to thank you
your hard work. And it's just more to familiariz

and introductory. And that's -- it was very info
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especially with the issues that have come forward.
So that's all I'm here for. And thank you gu

your time, Madam Chair.

CHAIRPERSON PREZEAU: Thank you, Mr. O'Donnel

Appreciate the introduction.

So quickly before we talk about adjournment i
couple of housekeeping pieces.

I'm sure that Bethany -- that the new Board m
were -- | believe you provided them -- the Departm
provided them with the electrical -- the bylaws o
Electrical Board. I'm wondering if -- in talking
Ryan, | don't think he's had -- and | didn't talk
about this | don't think -- our operating princip
the Electrical Board operating principles, if we
those pieces in their hands.

Additionally, I know that you got a lot to d
preparation for the meeting. But when you -- at
earlier convenience if you could update the conta
matrix, right? that we have for current Board mem

MS. RIVERA: Okay.

CHAIRPERSON PREZEAU: And if you would e-mai

out.
And if -- I'm assuming that you have valid c
information for everybody so we don't need to get

information.

Page 128

ys for

sa

embers
ent
f the
with
to Jason
les --

could get

oin
your
ct

bers.

| that

ontact

you any




o o b~ W

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25

And then tell us -- are we going to deal with
the same way we dealt with it last quarter?

MS. RIVERA: Yes.

CHAIRPERSON PREZEAU: So last quarter what we
-- because we were here -- and there is a parking
attendant who puts an envelope on everybody's wind
And as you know and make sure the new Board member
IS, you know, any real expenses that you incur, yo
seek reimbursement from the State including your p
today.

So you can do -- you can handle it one of tw
Last quarter what we did was is said, "Hey, you k
Because Bethany's got to work to break down this
along with some other folks, you have until 1:00
your -- to go to the parking structure, get your
and bring it -- physically bring it back to Betha
if you want to absolve yourself of having to seek
reimbursement in the future." If you are like, "
| want to get out of here," then you will have to
that envelope in the parking garage and then subm
request for reimbursement from Bethany. Is that
So you have a choice. If you want to get out of
out of here. If you want to absolve yourself of
responsibility for the parking garage, you have 4

to run that gauntlet, which | think is a pretty r
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amount of time.

So any other questions, comments, concerns?

Yes.

BOARD MEMBER WARD: Madam Chair, just very qu
just want to mention that the Governor's safety co
IS coming up in September, and one of the side ben
being involved in a kind of a cross industry forum
this is a result of the topic that came up.

Rod Mutch and | worked on putting together a
that's going to presented there. The topic is th
of electric utility changes that could impact --
(inaudible) -- service entrance equipment.

And so Rod will be the main presenter. We'r
a industry professional from the utility side to
from the utility perspective; and electrical cont
Rod is getting somebody to speak -- kind of a rou
panel type of discussion. This is to create awar
you know, a little education, and really keep peo
So it's just a good side benefit to --

CHAIRPERSON PREZEAU: So do you know when an
this is happening?

BOARD MEMBER WARD: It's in the third week o
September?

BOARD MEMBER PHILLIPS: Yeah.

BOARD MEMBER WARD: In Spokane.
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ASSISTANT ATTORNEY GENERAL REULAND:

Spokane.

BOARD MEMBER PHILLIPS: Well, they rotate. L

it was here.
CHAIRPERSON PREZEAU: Great information.
So the last thing is the letter that I'm goin
draft based on the principles we discussed previou
My intent is to have that sent by no later than th
of next week.
With that the Chair would entertain a motion

adjourn.

Motion

BOARD MEMBER PHILLIPS: So moved.

CHAIRPERSON PREZEAU: Is there a second?

BOARD MEMBER JENKINS: Second.

CHAIRPERSON PREZEAU: All those in favor, si
saying aye.

THE BOARD: Aye.

CHAIRPERSON PREZEAU: Opposed?

Motion Carried
1
1
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CHAIRPERSON PREZEAU: We are adjourned.

(Whereupon, at 12:22
proceedings adjourned

p.m.,
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CERTIFICATE

STATE OF WASHINGTON )
) Ss.
County of Pierce )

I, the undersigned, a Certified Court Reporte
for the State of Washington, do hereby certify:

That the foregoing transcript of proceedings w
taken stenographically before me and transcribed u
direction; that the transcript is an accurate trans
of the proceedings insofar as proceedings were aud
clear and intelligible; that the proceedings and re
foregoing transcript were done and completed to t
of my abilities for the conditions present at the t
the proceedings;

That | am not a relative, employee, attorney
counsel of any party in this matter, and that | am
financially interested in said matter or the outc
thereof;

IN WITNESS WHEREOF, | have hereunto set my han
this 22nd day of August , 2016, at Tacoma,
Washington.

H. Milton Vance, CC
Excel Court Reporting

(CCR License #2219)
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