AMENDATORY SECTION (Amending WSR 07-17-162, filed 8/22/07,
effective 10/1/07)

WAC 296-15-360 Qualifications of personnel. (1) How ( (cdoes

an—individualt)) do I initially become a ((department—approved))
certified claims administrator for self-insured claims?

In order to become a ((department—approved)) certified claims

administrator, ((ar—individuar)) you must first have a minimum of
three years of experience in the administration of time loss claims
under Title 51 RCW. The experience must have occurred within the

five years 1immediately prior to ((the)) your filing of the
application to take the "self-insurance claims administrator" test.

( (Ar—Trndividuat) ) You must then take and pass the department's
"self-insurance claims administrator" test. After passing the
test, ((aor—irmdividuar—+s)) you are designated a ((department—=
approved) ) certified claims administrator. The initial designation
of ((departmernt——approved)) certified claims administrator is valid

for five years.

(2) How ((does—an—applicant)) do I receive approval to take

the test? To be approved to take the "self-insurance claims
( (admirtstration)) administrator" test, ((amr—=appiicarnt)) you must
( (stbmtt—= pumylctcd ayylipatiuu form) ) a@@ly to the department
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department)) no less than forty-five days prior to the next
scheduled test date.
The department will review ((the)) your application and

determine if ( (the——=ppticant)) you meet((s)) the minimum
requirements to take the test. ( (Nottficatiomr—of anyuval to—take

the—test—wittbe maited—tothe—=appticarnt)) We will respond to your

application no less than fourteen days prior to the next scheduled
test date.

(3) What happens ((when—an—appiicant)) if I fail((s)) the

test? ( (Wrrem—armr—appticant)) If you are not currently a certified
claims administrator and vou fail((s)) the test, ((thre—=appiticant))
you must reapply to take the test again. ((ATappiicant)) You will

not be permitted to retake the test until six months have passed
after the failed result.

((T].lc lI.I.UDt J_CL/Cllt tcot J_CDultD WJ’.ll dctcLlllJ’.llC dll J’.lldJ’.VJ’.dual'D
status—as o ctaims admiuiotLatUL.)) If vou are a certified claims
administrator and vou fail the test, yvour approval will be revoked.
You must then reapply to take the test again. You will not be
permitted to retake the test until six months have passed after the
failed result.

(4) How does a ((department—approved)) certified claims
administrator maintain their ((approved)) certified status beyond
the initial five-year designation? ((Arr)) A certified claims
administrator may maintain ((approved)) certified status by:

[ 1] 0TS-4290.1



(a) Retaking and passing the "self-insurance claims
administrator" test as outlined in subsections (1) and (2) of this
section; or

(b) ( (PLUVJ‘.dJ‘.llkJ dupumcutatiuu tU thc dcj_dclJ.tlllCllt t].lclt thc
ndividuathas remained) ) Remaining employed for a minimum of three
of the last five years in the administration of, or the oversight
of, claims under Title 51 RCW, and ((meetimg)) earning the required
continuing education ((ertteria—-

TU lllCCt &/UlltJl_J.lL,lJl_J.l\j cdupatiuu L J_tCJ_ Jl_cl., t].lC chJLlllJl_J.lJl_DtJ_ CLtUJ_) )
credits as outlined in subsection (5) of this section.

(5) What is required if T choose to maintain my certified
status using continuing education credits?

(a) You must ((submitt—verificetiomr—to thedepartment—that))
earn a minimum of seventy-five credits ( (fravebeemrobtaimed)) prior
to lapse of the ((approved)) certified status. Extensions will not
be granted.

Credits must be earned in the following categories:

(1) ((Fwerty)) Forty claims ( (process/procedure)) management
credits;

(1ii) Twenty legal credits;

(iii) ( (Fwernrty medicatr—creditss;

(J’.V) TWU Ct].lJ’.L,D L,J.CdJ'.tD, Gl.lld

tv)—Thirteen)) Fifteen elective credits (e.g., industry-
specific training). Excess claims management or legal credits may
be applied toward the elective credit reguirement.

The seventy-five credits must include any training designated
as mandatory by the department. If ((er—admintstrator)) you
fail((s)) to ((comprete)) earn sufficient continuing education
credits, ((fre—or—she)) you will be required to retake the written
test to maintain vour certified status.

(b) Assignment of course credit will be determined by the
department review committee.

(c) Courses approved prior to the effective date of this rule
change that were assigned different credit categories will be
applied as follows:

(i) Claims process/procedure credits will apply toward claims
management credits.

(ii) Medical credits will apply toward claims management
credits.

(iii) FEthics credits will apply toward elective credits.

(d) Individuals whose ( (department—approved)) certified status
expires between October 1, ((20668)) 2011, and September 30, 2012,
and who exercise the continuing education option in lieu of
retaking the test, must meet the following modified requirements.
If the individual's certification expiration date falls between:
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—+r)) 10/1/2011 - 3/31/2012: Earn a minimum of sixty
credits (((DiAtccllyLchDD yLupcduLc)) thirtv—two claims management
credits, sixteen legal credits, ((oi teem—mecteat chdito, TWo
ethics—~creditsy)) and ((ten)) twelve elective credits);

((tvtty)) J(4i) 4/1/2012 - 9/30/2012: Earn a minimum of
sixty—five credits (((cightccu process yLupcduLc)) thirtv—six
claims management credits, eighteen 1legal <credits, ((etghteen
mecteat chdito, two—ethrtes chdito,)) and ((ﬁfﬁ%)) eleven elective
credits) .

( (t5r—How—does—an—approved —administrator—report—earned
i . i - $itt e i | ko moor _
Fpproved—admintstrator)) J(e) You must track and report earned
credits at the department's ((onmrire)) on—-line data base. ( (Fhe
anyuvcd gdmirstrator) ) You must obtain and retain signed
verification of courses attended. Verification of earned credits
must be received by the department by the date the ((approved))
certified claims administrator's certification expires. Extensions
will not be granted.

(f) The department may audit the reported credits of any
((approved)) certified claims administrator at random, or "for
cause." Falsification of reported credits will result in revocation
of the individual's ((approved)) certified claims administrator
status, and may result in the department's refusal of future
applications to take the self-insurance claims administrator test.

(6) ((The——departmernt—approved)) How often must certified

claims administrators notify the department of changes to their
contact information? Certified claims administrators must notify
the department within thirty calendar days of the effective date of
a change in mailing address, work location, or name. Changes must
be reported using the department's on-line data base.
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