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STATE OF WASHINGTON

DEPARTMENT OF LABOR AND INDUSTRIES

Information Services, PO Box 44770, Olympia WA  98504-4770 - Phone (360) 902-5882, FAX (360) 902-6200

May 14, 2026
To:

All Interested potential bidders,
From:

Cristy Miller
RFQQ Coordinator

Subject:
Solicitation Amendment

Solicitation No. K6063
Amendment No. 2
Effective Date: May 14, 2026

Amendment No. 2
to 

Solicitation No. K6063
SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES
This Amendment (“Amendment”) to Solicitation No. K6063 is effective immediately.  Bidder proposals must be submitted to include the changes in this Amendment. All other terms, conditions, and specifications remain unchanged. 
P U R P O S E

The Purpose of this amendment is to capture the following changes:

A. Changes/corrections of errors

The change(s) supersede(s) the passage it/they correct(s) or replace(s).

The error/language to be changed is lined out/striked.  The correct language/added language follows (where necessary) and is double underlined.
1. L&I amends the language included in the Sample Contract, Attachment B, Statement of Work Deliverable 11 (page 41) as follows: 
Deliverable 11 – Self-Insured Employer or their Third Party Administrator Service Agreement Communications and Collections Plan
Five (5) business days after contract signed
11.1. The Contractor must establish service agreements with each self-insured employer or their TPA, which shall include at minimum the following terms and requirements:

11.1.1. Billing instructions, to include:
a) Primary point of contact,
b) Acceptable billing method by the self-insured employer or TPA and/or billing address,
c) Acceptable billing form by the self-insured employer or their TPA,
d) Bill reconsideration instructions, and
e) Contractor must follow the dispute process with L&I’s Self-Insurance program.
11.1.2. Require the TPA to notify the Contractor when they no longer administer a self-insured employer.

11.1.3. Payment for interpreter services within 60 days of properly submitted invoice per RCW 51.36.085: Payment of fees and medical charges by self-insurers—Interest, and
11.1.4. Timely response to L&I’s Interpretation Services or Self-Insurance programs with any inquiries and/or disputes.

11.2. The Self-Insured Employer or their TPA Service Agreements and any future amendments must be approved by L&I.

11.3. The Contractor cannot refuse to accept interpretation requests from a provider account without prior authorization from L&I. 

11.1. The Contractor must develop a Communications and Collections Plan for self-insured invoices. This Communications and Collections Plan must be approved by L&I and shall include at minimum:

11.1.1. Contractor’s approach to document and maintain up-to-date information for each self-insured employer or their TPA, to include:

a) Primary point of contact to address billing questions or concerns,

b) Acceptable billing method by the self-insured employer or TPA and/or billing address,

c) Bill reconsideration instructions, and
d) Payment process.

11.1.2. Contractor’s strategy to obtain payment for interpreter services within 60 days of properly submitted invoice per RCW 51.36.085: Payment of fees and medical charges by self-insurers—Interest.
2. L&I amends question 2.19 (page 8) of the RFQQ K6063 Bidder’s Questionnaire as follows: 
2.19. Provide your proposed Self-Insured Employer and Third Party Administrator Service Agreement Communications and Collections Plan for self-insured invoices. Include, at minimum, the requirements in Deliverable 11 (no page limit). 
Any communications regarding this amendment must be addressed to the Procurement Coordinator listed below.
Cristy Miller
K6063@Lni.wa.gov
RFQQ Coordinator
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