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STATE OF WASHINGTON

DEPARTMENT OF LABOR AND INDUSTRIES

Information Services, PO Box 44770, Olympia WA  98504-4770 - Phone (360) 902-5882, FAX (360) 902-6200

May 14, 2026

To:

All Interested potential bidders,
From:

Cristy Miller
RFQQ Coordinator

Subject:
Questions and Answers to Invitation For RFQQ No. 2
SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES

Attached is a list of questions, responses in RFQQ for SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES, Request for Quotations & Qualifications (RFQQ), No. K6063, dated April 20, 2026.  

A copy of the attached responses to questions posted on WEBS.

Cristy Miller
K6063@Lni.wa.gov
RFQQ Coordinator

cc:
file

Q&A Documents
The response to any question that was given orally was to be considered tentative.  The following responses in writing, to the questions submitted in written form between May 4, 2026 and May 13, 2026, are provided by L&I as clarification. We will continue accepting questions through the end of the Question and Answer period which is May 15, 2026 and intend to have all questions answered no later than May 22, 2026 by 5:00 PM Pacific Standard Time.  This will assure accurate, consistent responses to all bidders.  L&I shall be bound only to its written answers to questions.
1. Service Agreements with SIE and TPA: While creating service agreements directly with SIEs and TPAs is a constructive solution, will L&I facilitate the initial contact? 
Answer: This answer amends the answer to question 26 of Question and Answer, Amendment 1, posted in WEBS on May 8, 2026. Please refer to Items 1 and 2 of Amendment 2, posted in WEBS on May 14, 2026. L&I replaced the requirement for the Contractor to establish service agreements with each self-insured employer or TPA with the requirement to develop a Communications and Collections Plan for self-insured invoices. This is due to L&I not having the authority to require each self-insured employer or TPA to sign a service agreement with the Contractor. 
L&I will provide an initial contact list for all self-insured employers and TPAs in the L&I system to the apparent successful bidder. The list will include the self-insured employer’s or their TPA’s contact name, phone number, and email address. It is the Contractor’s responsibility to reach out to each self-insured employer and TPA to establish the service agreements, confirm their accepted billing processes, and setup payment accounts. 
2. In the past, some entities ignored our requests until L&I intervened. If an agreement must be in place before the rollout, how should we proceed if a TPA or SIE ignores our contract request? Furthermore, are we still required to provide services in those instances? If an injured worker cannot be left without service but no agreement is in place, who is responsible for paying the LAP for services rendered?
Answer: Please refer to Items 1 and 2 of Amendment 2, posted in WEBS on May 14, 2026 and the answer to question 1 above. 
3. We would like to ask whether it is possible to apply for remote services only.

Answer: Yes. Bidders can submit a bid for:

· All three interpretation services (IPI, VRI, OPI) scheduled and on-demand plus the scheduling of these services, or 
· IPI scheduled and on-demand services and the scheduling of these services, or
· VRI and OPI scheduled and on-demand services and the scheduling of these services and the phone line for on-demand OPI services. 
4. The RFQ references an estimated 22,000–24,000 encounters per month, mostly being in-person encounters. Can you provide estimated volume for OPI and/or VRI?

Answer: Please see Exhibits 3, 4.1, 4.2, and 5 of the Sample Contract also attached in WEBS with this solicitation for the current and estimated quarterly volume for OPI and VRI services. L&I offers no guarantee of volume or usage. 

5. What is the current and projected percentage split between IPI vs. OPI vs. VRI

· Scheduled vs. on-demand encounters?

Answer: Please see Exhibits 1-5 of the Sample Contract also attached in WEBS with this solicitation for a quarterly summary of the requests submitted for scheduled IPI services booked more than 24 hours before the appointment start time, IPI services booked last minute or within 24 hours of the appointment, VRI services, and OPI scheduled and on-demand services. In summary, 87% of the requests are for IPI services, 3% of the requests are for VRI services, and 10% of the requests are for OPI services with most of the OPI requests being for on-demand services. IPI services are the preferred method of interpretation for most appointments.
6. Can L&I clarify the percentage of requests submitted within 24 hours vs. >24 hours across modalities?

Answer: Please refer to Exhibits 1-5 of the Sample Contract also attached in WEBS with this solicitation and see the additional information for Exhibits 3 and 5 below:

· Exhibits 1 and 2 include quarterly summaries of the requests submitted for scheduled IPI services booked more than 24 hours before the appointment start time and IPI services booked last minute or within 24 hours of the appointment.
· Exhibit 3: Prescheduled over-the-phone interpretation (OPI) services:

36% of the OPI requests were submitted within 24 hours of the appointment start time

64% of the OPI requests were submitted more than 24 hours of the appointment start time

· Exhibits 4.1 and 4.2 include quarterly summaries of on-demand OPI services submitted right before or at the start of the visit/call with the patient.
· Exhibit 5: Video remote interpretation requests:

37% of the VRI requests were submitted within 24 hours of the appointment start time

63% of the VRI requests were submitted more than 24 hours of the appointment start time

7. Are there peak hours/days for on-demand services?

Answer: The peak hours/days for OPI on-demand services are 10:00am through 12:00pm and 2:30pm through 4:30pm, Monday through Thursday.  
8. The RFQ requests three client references, while we can provide these references, we cannot provide the information for all contracts starting from April 1, 2023 to current for current and past contracts. We have over 30,000 current clients and many have NDA’s in place. Will this disqualify our company if we cannot provide such information?

Answer: L&I would like to clarify that requirements 4. References and 5. Current and Past Contracts of the Bidder’s Questionnaire are two separate requirements. 
For Requirement 5, Current and Past Contracts, please provide the information requested for all current and past contracts since April 1, 2023. If the same contract includes multiple clients, L&I is only requesting the information for each contract, not each client within that contract. 

If an NDA is in place precluding the bidder from disclosing the business relationship, L&I will not require the bidder to provide any information for that contract. Otherwise, please disclose the business relationship and any other requested information that is not covered by the NDA.
9. Regarding OPI and VRI modalities, I understand that interpreters must be DSHS-certified or hold another recognized certification. However, since certification is not available for all languages, could you please clarify the minimum qualifications for those languages that are not certified?

Answer: L&I reserves the right to review and approve other interpreter credentials submitted from agencies or organizations other than those listed in L&I’s policy Chapter 14: Language Access Services for Spoken Languages. The testing criteria for these credentials must meet the minimum standards listed below: 
· A written test in English; and

· A verbal test of sight translation in both English, and other tested language(s); and

· A verbal test of consecutive interpretation in both languages.

· For those providing services in a legal setting, a verbal test of simultaneous interpretation in both languages

Testing must be administered by a third-party organization whose business is to conduct certification for interpreters (i.e., interpreter agency owners may not test their own interpreters).
Visit L&I Interpretation Services page for additional information. 
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