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STATE OF WASHINGTON

DEPARTMENT OF LABOR AND INDUSTRIES

Information Services, PO Box 44770, Olympia WA  98504-4770 - Phone (360) 902-5882, FAX (360) 902-6200

May 8, 2026
To:

All Interested potential bidders,
From:

Cristy Miller
RFQQ Coordinator

Subject:
Solicitation Amendment

Solicitation No. K6063
Amendment No. 1

Effective Date: May 8, 2026

Amendment No. 1

to 

Solicitation No. K6063
SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES
This Amendment (“Amendment”) to Solicitation No. K6063 is effective immediately.  Bidder proposals must be submitted to include the changes in this Amendment. All other terms, conditions, and specifications remain unchanged. 
P U R P O S E

The Purpose of this amendment is to capture the following changes:

A. Changes/corrections of errors

The change(s) supersede(s) the passage it/they correct(s) or replace(s).

The error/language to be changed is lined out/striked.  The correct language/added language follows (where necessary) and is double underlined.
1. L&I amends the language included in Section 4, References (page 10) of the RFQQ K6063 Bidder’s Questionnaire as follows: 
4. References
Provide recent (within the last 3 years) contact information for three (3) clients who are professional/business references that you have provided similar services to those outlined in the Sample Contract. L&I prefers references for clients that include key resources proposed above.   

2. L&I amends question 2.18.1 (page 8) of the RFQQ K6063 Bidder’s Questionnaire as follows: 
2.18.1.
Explain how you will collaborate with L&I and your proposed involvement of L&I staff to educate requestors when booking errors or inappropriate booking practices are identified?

3. L&I corrects the number for item Identity-theft Protection Insurance included in the Sample Contract, Attachment B, Statement of Work (page 3) as follows: 
3. 4.        Identity-theft Protection Insurance:  The Contractor shall provide identity-theft protection insurance for any Personal Health Information (PHI), Personal Identifiable Information (PII), and Health Insurance Portability and Accountability Act (HIPAA) incidents. These services must include at minimum:

· One year of FREE credit and CyberScan monitoring,

· A $1,000,000 insurance reimbursement policy, and

· Fully managed identity-theft recovery services. 
4. L&I amends the language included in the Sample Contract, Attachment B, Statement of Work (page 41) as follows: 
10.2. The Contractor must develop an escalation process to address issues of inappropriate use of the scheduling system and/or L&I policy violations by requestors, to include but not limited to:

a) Education,
b) Monitor for compliance,
c) Reinforcement of policy requirements if the same issue identified after education has been provided, and
d) Contractor sends recommendation to L&I for suspension of user access due to repeated issues.

10.3. The Contractor cannot suspend access for a requestor or provider account without prior authorization from L&I.
10.2. 10.4.   The Requestor Service Agreements and any future amendments must be approved by L&I.

10.3. 10.5.   The Contractor cannot refuse to accept interpretation requests from a provider account without prior authorization from L&I. 

5. L&I corrects the numbers for items 12.1.1 through 12.1.8 below included in the Sample Contract, Attachment B, Statement of Work (page 42) as follows
12.1. The Contractor must provide and maintain an L&I approved website for Requestors and LAPs to access information pertaining to interpretation services. The Contractor’s website must include, at minimum information about: 
12.2.1. 12.1.1.  Interpreter services available for L&I clients,

12.2.2. 12.1.2.  Registration process for providers and LAPs,

12.2.3. 12.1.3.  Resources and education materials for providers and LAPs,

12.2.4. 12.1.4.  Link to the scheduling system portal,

12.2.5. 12.1.5.  Link to the Interpretation Services L&I website,

12.2.6. 12.1.6.  Customer Service contact information,

12.2.7. 12.1.7.  Instructions on connection to the telephonic and video appointments, and
12.2.8. 12.1.8.  Instructions for LAPs, providers, workers and crime victims, and the general public to file complaints and provide feedback.

6. L&I amends the language included in the Sample Contract, Attachment E, Additional Data Handling Requirements (page 47) as follows: 
DESCRIPTION OF DATA

In the execution of this Contract, L&I will be sending claim reports to the Contractor twice a week daily (Monday-Friday, excluding holidays, via a WaTech secure folder) to assist the Contractor with verifying the claim information for service and billing. The claim reports will include restricted confidential information of any claimant (state fund and self-insured claims) with language of preference other than English. 
Any communications regarding this amendment must be addressed to the Procurement Coordinator listed below.
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