[bookmark: _Toc349049139]SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES

Solicitation No. K6063
BIDDER’S QUESTIONNAIRE- Amendment 1
	Please respond directly on this form. Please also see the RFQQ K6063, Preparing and Submitting the Bid.
Provide complete and concise responses. Do not use colored displays, promotional marketing materials, company brochures, links to external web sites, or corporate web pages in any response. 
Response provided for each question shall not exceed five (5) pages (8 1/2” X 11”, one-sided) unless, specifically noted otherwise. 
Answers to all questions shall be in font size not smaller than Calibri, Arial or Times New Roman 11 point.



1	BIDDING FIRM/ORGANIZATION
1.1	BIDDER INFORMATION
	Legal Name
	

	Company Website
	

	Mailing Address
	

	Legal Status of the Bidder
	Corporation	|_|	Partnership	|_|
Sole Proprietor	|_|	Other		|_|
If Other, please explain:

	Federal Tax Identification Number (TIN)
	

	Bidding Firm/Organization:  
In-State Business: 
Is your firm’s principal office located in Washington?
	
Yes 	|_|	No 	|_|


	Bidding Firm/Organization:  
Washington State Certified Minority/Woman Owned Business (MWBE), Veteran Owned
	
Certification Type(s):
Certification Number(s):

	Bidding Firm/Organization:  
Is your firm registered in WEBS as a self-certified Washington Small Business?
Tips for Small, Diverse and Veteran-Owned Businesses | Department of Enterprise Services (DES) (wa.gov)
	
Yes 	|_|	No 	|_|
If yes, select one below:
Micro-business 	|_|
Mini-business 	|_|
Small Business	|_|

	Subcontractor(s*):  Washington State Certified Minority/Woman Owned Business (MWBE), Veteran Owned 
(*Add rows as needed to align with Subcontractor Inclusion Plan below.)
	Certification Type(s):
Certification Number(s):

	Subcontractor(s*):  Is Subcontractor(s) registered in WEBS as a self-certified Washington Small Business?
Tips for Small, Diverse and Veteran-Owned Businesses | Department of Enterprise Services (DES) (wa.gov)
	
Yes 	|_|	No 	|_|
If yes, select one below:
Micro-business 	|_|
Mini-business 	|_|
     Small Business	|_|

	Do you have employees located within Washington State?
	Yes |_|	No |_|

	Washington State Uniform Business Identification Number (UBI) 
	

	Bidder Representative Name & Title
	

	Bidder Representative Phone Number(s) 
	

	Bidder Representative Email Address 
	


1.2	PRIOR OR CURRENT- STATE OF WASHINGTON WORKING RELATIONSHIP
As of the date of this response:
	1.2.1	BIDDING FIRM’S PROPOSED KEY TEAM RESOURCE(S)

	Are you, any employee, principal officer, or governing board member, a current Washington State Employee?
	Yes |_|  -  No |_|

	Are you, any employee, principal officer, or governing board member, a former Washington State employee within the last two (2) years?
	Yes |_|  -  No |_|


If you answered “Yes” to either of the questions above, it is possible that under RCW 42.52 the person may not be assigned to work on the contract awarded as a result of this RFQQ.  Contact the Coordinator with your questions.  Provide the following information for each person with a current or previous State of Washington working relationship:
	1.2.2	TEAM MEMBERS WITH A CURRENT/FORMER WASHINGTON STATE WORKING RELATIONSHIP

	Name
	

	Title
	

	State Service Separation Date
	

	Agency/Board/Commission Name
	

	Contact Person
	

	Contact Title
	



Although some points will be awarded for meeting minimum qualifications, Bidders will be awarded more points for exceeding the minimum qualifications.  Bidders who do not meet at least the minimum qualifications shall be considered non-responsive and the response will NOT be scored.
1. Bidder is proposing the following scheduling and interpretation services for (check one box that applies):
· In Person (IPI) 
Or
· Over the Phone (OPI) AND Video Remote (VRI)
Or
· ALL OF THE ABOVE (IPI + OPI + VRI)

2. Bidder’s Qualifications, Experience, Methodology, and Approach
2.1. Please introduce yourself and explain how your firm meets the RFQQ Minimum Qualifications outlined in Section 5- Bidder Qualifications.

2.1.1. Can you attest to meeting all business licensing requirements in the state of Washington or provide a commitment that you will become licensed in Washington within 30 calendar days of being selected as the Apparent Successful Bidder (ASB)?

|_| Yes |_| No
	
2.1.2. Can you attest to having at least two (2) years of experience providing an online web-based scheduling system and interpretation services for professional organizations with similar volume needs to L&I?

|_| Yes |_| No
		
2.1.3. As applicable to your bid, can you attest to having the capability to schedule approximately 22,000 to 24,000 interpretation encounters per month with the majority being in-person?

|_| Yes |_| No

2.1.4. Can you attest to complying with the Keep Washington Working Act, per RCW 43.17.425? This means you will  not use any L&I data or funds resulting from this contract to cooperate or assist in the investigation or enforcement of federal registration, surveillance programs or any other law, rule, or policy that targets Washington residents solely on the basis of race, religion, immigration, or citizenship status, or national or ethnic origin.

|_| Yes |_| No

2.1.5. Can you attest to complying with the Conflict of Interest Requirements in Attachment A, General Terms and Conditions of the Sample Contract?

|_| Yes |_| No

2.1.6. Can you attest that the proposed solution will support user identity federation simultaneously with:

a) The state’s internal identity provider “EntraID”
b) The state’s external identity provider “WA.gov” via SAML2 or OIDC

If the proposed solution is already federated with the state’s identity provider (including with the legacy provider “Secure Access Washington”), please briefly explain how user and data separation between L&I’s users and others is achieved.

|_| Yes |_| No

2.1.7. Can you attest that all web user interfaces provided by the proposed solution comply with the ADA and all Web Content Accessibility Guidelines (WCAG) 2.1 AA requirements?

|_| Yes |_| No

2.1.8. Can you attest that all public-facing web user interfaces comply with the requirements described in Attachment J, Public Facing Integration Summary of the Sample Contract?

|_| Yes |_| No

2.1.9. Can you attest that all web user interfaces provided by the proposed solution are functional on the following platform client combinations:
	PLATFORM
	CLIENT

	Windows
	Chrome
Firefox
Safari
Edge

	MacOS
	

	Linux
	Chrome
Firefox
Edge

	iOS
	Safari

	Android
	Chrome



|_| Yes |_| No

2.2. Explain if your proposed scheduling system meets the RFQQ Preferred Qualifications outlined in Section 5- Bidder Qualifications. 

Please respond to each item below. When responding to each question, provide all details to help L&I in  determining your ability to meet L&I’s needs, including but not limited to staff capability, skills, and experience, processes, systems, and controls that will be used to ensure compliance with all terms in Attachment B, Statement of Work in the Sample Contract.  L&I will make its determinations based on the entries within those fields.  Do not include marketing materials: It will not be considered.  You must respond to ALL items listed in each contract Deliverable.
2.3. Explain your methodology and approach to providing services outlined in the Sample Contract and meeting and exceeding the Performance Expectations no later than six (6) months after the implementation date of scheduling and interpreter services? 
2.4. In no more than ten (10) pages, provide a summary level Work Plan, Implementation Plan, and timeline with due dates for all contract deliverables and names of key resources responsible for each of the requirements listed in Deliverable 1. Explain how you will prepare to execute the Work Plan, meet the timelines, and successfully launch the contract. Include any required involvement of L&I staff. 
2.5. Define possible risks including probability and impacts you see as being significant to the success of the implementation project and program.
2.5.1. How would you monitor and manage these risks including performance reporting of the risks to L&I’s contract manager?
2.6. Provide a business continuation plan that illustrates how you will monitor and manage through times of low client demand, labor disruption, loss of facility and/or key staff/personnel.
2.6.1. Outline how you propose to minimize staff turnover and its impact on L&I’s contract management staff, LEP injured workers and crime victims, LAP, and requestors.
2.7. Provide one-page resumes for each key resource (no more than five (5)) listed in your response to the preceding questions, including title(s) to match with specific roles proposed, contract management, project management, and program management experience. 
2.8. As applicable to your bid, in no more than ten (10) pages, answer the following questions for each of the subcontractors providing any of the services outlined in Attachment B, Statement of Work in the Sample Contract e.g., scheduling system, accounting, telephonic services platform, call center, etc. 
2.8.1. What services will each subcontractor be performing?
2.8.2. How do you select and manage the subcontractors?
2.8.3. How long have you worked with each subcontractor?
2.8.4. Summarize the nature of your working relationship with each subcontractor.
2.8.5. How will you ensure that all terms, conditions, assurances and certifications set forth in the Sample Contract are carried forward to any of your subcontracts?  
2.8.6. How do you ensure the quality of your subcontractor(s)’ work? 
2.8.7. How do you ensure that your subcontractor will provide the services outlined in the Sample Contract for which you are responsible?
2.8.8. Provide sample Independent Contractor Agreements for each of the services that you will be subcontracting (no page limit). 
2.8.9. Provide Inclusion Plan that names each small and veteran-owned business who will be providing services as a subcontractor, and describe role and percentage of award that will be paid to the Subcontractor(s).   Provide certification from DES (WEBS self-certified small business), OMWBE, DVA, as applicable. Inclusion Plans | Office of Minority and Women's Business Enterprises (wa.gov)
2.9. Provide your proposed CBA implementation plan, explain at minimum:
2.9.1. How will you ensure compliance with all terms of the collective bargaining agreement (CBA) for LAPs, Attachment I of the Sample Contract? 
2.9.2. For any key personnel who have experience managing LAPs represented by a union, please provide their resumes showing time and experience.
2.9.3. How will you collaborate with L&I to resolve any LAP disputes and grievances promptly and at the lowest level?
2.9.4. How will you ensure changes to the CBA are implemented by the required due date?
2.9.5. Describe your communication and training strategy to prepare LAPs prior to implementing any changes to process and the system, per the CBA. 
2.10. In no more than ten (10) pages, as applicable to your bid, explain how your scheduling system will meet each of the requirements listed in Deliverable 2 to include but not limited to:
2.10.1. Describe your system’s features, streamlined processes, and notification methods for requestors and LAPs to receive, accept, update, and complete an assignment in the system. 
2.10.2. Provide your automated rules, real-time monitoring rules, and prioritization logic to escalate and fill open requests.
2.10.3. Provide your proposed solution for claim validation at the time that the requestor is submitting a request and/or before the interpretation services are provided while ensuring that the claim validation process allows requestors to submit requests for new claims pending adjudication, claims with no language flag, pensioned claims with authorized services, crime victim claims, self-insured claims not in the L&I system, and appointments for claim reopening.
2.10.4. Provide a sample LAP profile that shows all the requirements in Deliverable 2.34. (This question does not apply to Bidder(s) ONLY proposing OPI and VRI services)
2.10.5. How will your system clearly identify requests for IME appointments and IMEs that will be recorded?
2.11. As applicable to your Bid, explain how you meet each of the requirements listed in Deliverable 3, to include but not limited to:	
2.11.1. How will you distribute, clearly identity, and prioritize on-demand IPI interpretation requests submitted within 24 hours of the appointment start time, including walk-ins, emergency, urgent care visits to ensure coverage for these circumstances?	
2.11.2. Recruit the LAPs already providing services for injured workers and crime victims to ensure a smooth transition. 
2.11.3. How will your system enable effective LAP resource management including considerations for travel time, the ability to book back-to-back appointments at the same location, and extending the initial radius for the provider locations with limited coverage?
2.11.4. How will you identify, prevent, and address issues of LAPs overbooking themselves and not accounting for travel time?
2.11.5. How will you ensure fair distribution of assignments between the LAPs?
2.11.6. How will you address coverage issues for IPI services in border zip codes in Oregon and Idaho and/or in areas where there may be a lack of LAPs available such as rural areas and coverage issues in languages of lesser diffusion? 
2.11.7. As applicable to your Bid, can you attest to having the ability and capability to provide scheduled and on-demand IPI, VRI, and OPI services in any language and County listed in Exhibits 1 through 5 of the Sample Contract? 

|_| Yes |_| No
2.12. In no more than ten (10) pages, explain how you meet each of the requirements listed in Deliverable 4, to include but not limited to:
2.12.1. Describe your accounting practices to ensure compliance with the Billing Procedures in WAC 296-20-125 and L&I’s payment policy Chapter 14: Language Access Services (wa.gov).
2.12.2. Describe your organization’s ability and experience submitting HIPAA‑compliant EDI 837 transactions. Include details about the systems you use, the volume of claims processed, and your experience resolving rejections or compliance issues. 
2.12.3. Describe how your proposed scheduling system is integrated with your billing system to ensure effective reconciliation and real-time tracking of bill status, payment, and rejection reasons.
2.12.4. Provide your proposed billing and collections plan for self-insured claims, to include:
a) Describe your experience billing multiple insurers, specifically self-insured employers and TPAs.
b) How you will establish and maintain relationships with each self-insured employer or their TPA to ensure prompt payment for services rendered?
c) Who will be the main point of contact for billing issues/concerns?
2.12.5. How will you ensure that Language Access Providers (LAPs) are paid accurately and promptly for all services rendered?
2.12.6. Describe your process for identifying, notifying, and recovering overpayments from the LAPs.
2.13. Explain how you meet each of the requirements listed in Deliverable 5, to include but not limited to:
2.13.1. Provide a high-level summary of your current system training and outreach plans for LAPs and requestors. 
2.13.2. If applicable to your bid, explain your targeted outreach methodology to promote OPI and VRI services as the backup when an in-person LAP cannot be secured for specific regions, provider types, appointment types, organizations, and other factors. (This question does not apply to Bidder(s) ONLY proposing IPI services)
2.14. Explain how you will meet each of the requirements listed in Deliverable 6, to include but not limited to:
2.14.1. Provide the sample Independent Contractor Agreement that you plan to implement with the LAPs (no page limit).
2.14.2. Provide your implementation approach of L&I’s Incident Resolution Process (IRP) for Language Access Providers (LAPs), to include:
a) Feedback tracking and resolution process,
b) How will you handle and escalate issues of late rejections? 
c) How will you evaluate, research, and/or validate the information provided by the LAPs to determine if the reasons provided for late rejections and no-shows are valid or not?
d) Describe your quality assurance measures and audit processes to ensure your staff is consistently and correctly managing L&I’s IRP.  
2.15. Explain how you will meet each of the requirements listed in Deliverable 7, to include but not limited to:
2.15.1. Explain your customer service process for any support, assistance, feedback, and complaints received from LAPs and providers. 
2.15.2. How will you prioritize and triage customer service concerns including but not limited to technical issues, LAP quality of interpretation, confidentiality? 
2.15.3. What is your current response time and process?
2.16. Provide your proposed Community Engagement Plan specific to this contract, per Deliverable 8 and include:
2.16.1. Share your understanding of L&I’s Mission and Values and how these would align with your values.
2.16.2. Describe how you have established and maintained trust with Washington’s immigrant and refugee communities. 
2.16.3. How will you ensure that your business relationships and scope of work with other customers, clients, or third parties will not adversely impact L&I’s ability to serve and protect LEP injured workers and crime victims and LAPs?
2.16.4. Would any of your current contracts, or currently contemplated future contracts, present a risk to the communities served by L&I or impact our ability to serve and protect LEPs and LAPs? If yes, describe how you would mitigate that risk and address lack of trust.
2.17. How will you meet each of the requirements listed in Deliverable 9, include details on data sources, refresh frequency, user access controls, and export formats?
2.17.1. Describe how your reporting system enables L&I staff to independently run, customize, and schedule reports without vendor intervention. Include details on user permissions and self‑service reporting tools.
2.17.2. Explain how you will ensure that L&I’s customer service dashboard remains up to date and will be updated on a monthly basis. 
2.18. Provide your proposed Requestor Service Agreement. Include, at minimum, the requirements in Deliverable 10 (no page limit). 
2.18.1. Explain how you will collaborate with L&I and your proposed involvement of L&I staff to educate requestors when booking errors or inappropriate booking practices are identified?
2.18.2. At what point would you escalate issues to L&I?
2.19. Provide your proposed Self-Insured Employer and Third Party Administrator Service Agreement. Include, at minimum, the requirements in Deliverable 11 (no page limit). 
2.20. Explain how you will meet the requirements listed in Deliverable 12.
2.21. Explain how you will meet the requirements listed in Deliverable 13 and Attachment H, System Security Requirements of the Sample Contract.
2.21.1. Provide a list of all proprietary contractor-owned and third-party software systems/technology solutions you will be using in order to provide all services outlined in Attachment B, Statement of Work of the Sample Contract. Include the name of the software, version number, and type of service/scope of work the software will be supporting. e.g., What software will you use for billing purposes?
2.21.2. Is Artificial Intelligence (AI) integrated in any of the applications or systems? If yes, explain the functionality of the AI use, source data, and safeguarding of data procedures to ensure compliance with all data security requirements in the Sample Contract.
2.21.3. Can you attest to providing identity-theft protection insurance for any Personal Health Information (PHI), Personal Identifiable Information (PII), and Health Insurance Portability and Accountability Act (HIPAA) incidents?

|_| Yes |_| No		
2.22. Explain how your proposed solution meets the requirements described in Attachment J, Public Facing Integration Summary of the Sample Contract.

3. BIDDER’S COST PROPOSAL
Please enter your bid rate per encounter for each of the interpretation services that you are proposing in this RFQQ. 
The cost evaluation will focus on the Bidder’s proposed cost.  The Bidders’ cost will be evaluated based on the interpretation services they are proposing.  For example, the Bidders proposing all three interpretation services (IPI, OPI, and VRI) will be evaluated separately from the Bidders proposing only IPI or OPI and VRI services.  Those proposals with higher costs will receive proportionately fewer cost points based upon the lowest cost. 
A. Bidder proposing IPI, VRI, OPI, and scheduling services
	Interpretation Services
	Encounter Fee

	In-person Interpretation (IPI) 
	

	Video Remote Interpretation (VRI) 
	

	Over-the-Phone Interpretation (OPI) 
	


B. Bidder proposing IPI and scheduling services only
	Interpretation Services
	Encounter Fee

	In-person Interpretation (IPI) 
	


C. Bidder proposing OPI, VRI, and scheduling services only
	Interpretation Services
	Encounter Fee

	Video Remote Interpretation (VRI) 
	

	Over-the-Phone Interpretation (OPI) 
	



4. REFERENCES
Provide recent (within the last 3 years) contact information for three (3) clients who are professional/business references that you have provided similar services to those outlined in the Sample Contract. L&I prefers references for clients that include key resources proposed above.   
	CLIENT NAME (Name of firm/agency):
	Project Name:

	Project Description:

	Project Start Date:
	Project End Date:
	Project Cost:

	Contact Name:
	Day Phone:
	Email:



	CLIENT NAME (Name of firm/agency):
	Project Name:

	Project Description:

	Project Start Date:
	Project End Date:
	Project Cost:

	Contact Name:
	Day Phone:
	Email:



	CLIENT NAME (Name of firm/agency):
	Project Name:

	Project Description:

	Project Start Date:
	Project End Date:
	Project Cost:

	Contact Name:
	Day Phone:
	Email:



5. CURRENT AND PAST CONTRACTS
Provide the following information for all contracts starting from April 1, 2023 to current.  
	CLIENT NAME (Name of firm/agency):
	Project Name:

	Contract Number/Project Description:

	Project Start Date:
	Project End Date:
	Project Cost:

	Contact Name:
	Day Phone:
	Email:



6. CERTIFICATIONS & ASSURANCES
The Bidder makes the following disclosures, certifications and assurances as a required element of the Bid to which this is a part, understanding that the truthfulness of the facts affirmed here and the continuing compliance with these requirements are conditions precedent to the award or continuation of related contract/s.
6.1. Contract Terminations
Has the Bidder’s firm had a contract, agreement, second-tier work order, or other contractual obligation terminated for default in the last ten years? 			
|_| Yes |_| No
“Termination for Default” means that notice was given to the Contractor to stop performance due to the Contractor’s nonperformance or poor performance, and the performance issue was either (a) not contested by the Bidder or (b) litigated, with an unfavorable finding for the Bidder. 
Has the Bidder’s firm had a contract, agreement, second-tier work order, or other contractual obligation terminated for convenience in the last ten years? 	
|_| Yes |_| No
If YES to either of the questions above, attach a signed statement fully describing the contract, the circumstances surrounding the termination, reason for termination, nature of the termination (e.g., for breach or default, convenience, or otherwise), date of the termination and the name, address and telephone number of the other party to the contract. L&I will evaluate the information and may, at its sole discretion, reject the Bidder’s proposal if the information indicates that completion of a Contract resulting from this RFQQ may be jeopardized by selection of the Bidder. 
6.2. Contracts in Mediation or Arbitration
Has the Bidder’s firm had a contract, agreement, second-tier work order, or other contractual obligation in mediation or arbitration in the last five years? 	
|_| Yes |_| No
If YES, attach a signed statement fully describing the contract, the reason for mediation or arbitration, date the mediation or arbitration was initiated and completed (if applicable) and the name, address and telephone number of the other party to the contract. L&I will evaluate the information and may, at its sole discretion, reject the Bidder’s proposal if the information indicates that completion of a Contract resulting from this RFQQ may be jeopardized by selection of the Bidder.
6.3. Contracts in Litigation
Has the Bidder’s firm had a contract, agreement, second-tier work order, or other contractual obligation in litigation in the last five years? 	
|_| Yes |_| No
If any such litigation exists or existed, attach a signed statement fully describing the contract, the reason for the litigation, date the litigation was initiated and completed (if applicable) and the name, address and telephone number of the other party to the contract. L&I will evaluate the information and may, at its sole discretion, reject the Bidder’s proposal if the information indicates that completion of a Contract resulting from this RFQQ may be jeopardized by selection of the Bidder.
6.4. Additional Certifications and Assurances
Representing the Bidder, I make the following certifications and assurances as a required element of this Bid to which it is attached, understanding the truthfulness of the facts affirmed here, and the continuing compliance with the requirements are conditions precedent to the award or continuation of the related contract. Representing the Bidder, I declare:
6.4.1. All answers and statements made by the Bidder in this Bid are true and correct.
6.4.2. The pricing and/or cost data have been determined independently, without consultation, communication, or agreement with others for the purpose of restricting competition.  However, Bidder may freely join with other persons or organizations for the purpose of submitting this Bid.
6.4.3. This Bid is a firm offer for a period of 180 days following receipt, and it may be accepted by L&I without further negotiation at any time within the 180-day period.
6.4.4. In preparing this Bid, the Bidder has not been assisted by any current or former employee of the state of Washington whose duties relate or did relate to this Bid or prospective Contract, and who was assisting in other than his or her official, public capacity. If there are exceptions to these assurances, I have described them in full detail on a separate page attached to this document.
6.4.5. The Bidder understands that L&I will not reimburse the Bidder for any costs incurred in the preparation of this Bid, as submitted initially in writing, and in all subsequent efforts. All Bids become the property of L&I, and the Bidder claims no proprietary right to the ideas, writings, items or samples unless so stated in the Bid.
6.4.6. The Bidder certifies that the costs Bid to perform this Contract do not exceed those charged any other client for the same services performed by the same individuals. The prices and/or cost data were determined independently, without consultation or communication for the purpose of restricting competition.
Submitting this Bid constitutes Bidder’s acceptance of all of the solicitation contents, including but not limited to, procedures, evaluation criteria, requirements, administrative instructions, and other terms and conditions, including those within the Sample Contract.  
If there are any exceptions to these assurances that Bidder would like L&I to consider, Bidder has described those exceptions in detail on a separate page titled Exceptions to Assurances.  
Bidder agrees that providing detail to exceptions must conform as required and described herein.  L&I is not required to make the requested changes.  L&I reserves the right, at any time to clarify the Bidder’s intent of any one or more exception, and may establish a deadline for reaching meeting of the minds related to the exceptions submitted.  Bidder further understands if agreement cannot be reached, L&I may terminate discussions and remove my organization from further consideration.
Details to exceptions must include the following:
· Content of each requested change, including edits showing changes and deletions; 
· Bidder’s specific need for which the change is meant to address; and,
· Bidder’s reasoning and justification for each requested change, including the potential impact if not accepted.  
Bidders may not propose exceptions after the Bid Due Date.  
6.4.7. No attempt has been made or will be made by the Bidder to induce any other person or firm to submit or not to submit a Bid for the purpose of restricting competition.
6.4.8. Bidder authorizes L&I to contact references and others who may have pertinent information regarding the Bidder’s prior experience and ability to perform the services contemplated by this procurement.
6.4.9. If any employee or personnel of Bidder or of a subcontractor who will perform services contemplated in this procurement has retired from the state of Washington under the provisions of the 2008 Early Retirement Factors legislation, his/her name(s) is noted on a separate page attached to this Bid.
6.4.10. Bidder certifies that each submission, response and information provided by Bidder to L&I pursuant to this solicitation is true, accurate and correct, and that Bidder has not omitted any material facts that would make the response, submission and/or information incomplete or misleading.

7. EXECUTIVE ORDER EO-18-03, SUPPORTING WORKERS RIGHTS
Pursuant to the Washington State Governor’s Executive Order 18-03 (dated June 12, 2018) L&I seeks to contract with qualified entities and business owners who certify that their employees are not, as a condition of employment, subject to mandatory individual arbitration clauses and class or collective action waivers.
I/we hereby certify, on behalf of the firm identified below, as follows (check one):
|_|	NO MANDATORY INDIVIDUAL ARBITRATION CLAUSES AND CLASS OR COLLECTIVE ACTION WAIVERS FOR EMPLOYEES. This firm does NOT require its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collective action waivers. 
OR
|_|	MANDATORY INDIVIDUAL ARBITRATION CLAUSES AND CLASS OR COLLECTIVE ACTION WAIVERS FOR EMPLOYEES. This firm requires its employees, as a condition of employment, to sign or agree to mandatory individual arbitration clauses or class or collective action waivers. 
8. CIVIL RIGHTS. BIDDER CERTIFIES AS FOLLOWS (MUST CHECK ONE):
|_|	COMPLIANCE WITH CIVIL RIGHTS REQUIREMENTS. Bidder complies with all applicable requirements regarding civil rights. Such requirements prohibit discrimination against individuals based on their status as protected veterans or individuals with disabilities, and prohibit discrimination against all individuals based on their race, color, religion, sex, sexual orientation, gender identity, or national origin.
OR
|_|	 NON-COMPLIANCE WITH CIVIL RIGHTS REQUIREMENTS. Bidder does not comply with all applicable requirements regarding civil rights.
9. STATUTORY NONDISCRIMINATION CLAUSES FOR STATE CONTRACTS. BIDDER CERTIFIES AS FOLLOWS (MUST CHECK ONE):
|_|	COMPLIANCE WITH STATUTORY NONDISCRIMINATION CLAUSES FOR STATE CONTRACTS. During the term of an awarded Contract, Bidder, including any subcontractor, shall not discriminate on the bases enumerated at RCW 49.60.530(3). Bidder, including any subcontractor, also shall give written notice of this nondiscrimination requirement to any labor organizations with which Bidder, or subcontractor, has a collective bargaining or other agreement. In addition, Bidder, including any subcontractor, shall cooperate with any Washington state agency investigation regarding any allegation that Bidder, including any subcontractor, engaged in prohibited discrimination set forth in RCW 49.60.530(3).
OR
|_|	NON-COMPLIANCE WITH STATUTORY NONDISCRIMINATION CLAUSES FOR STATE CONTRACTS. Bidder does not comply with RCW 49.60.530.
10. WAGE THEFT PREVENTION:
Prior to awarding a contract, agencies are required to determine that a bidder is a ‘responsible bidder.’  See RCW 39.26.160(2) & (4).  Pursuant to legislative enactment in 2017, the responsible bidder criteria include a contractor certification that the contractor has not willfully violated Washington’s wage laws.  See Chap. 258, 2017 Laws (enacting SSB 5301).
I/we hereby certify, on behalf of the firm identified below, as follows (check one):
|_|	NO WAGE VIOLATIONS.  This firm has NOT been determined by a final and binding citation and notice of assessment issued by the Washington Department of Labor and Industries or through a civil judgment entered by a court of limited or general jurisdiction to have willfully violated, as defined in RCW 49.48.082, any provision of RCW chapters 49.46, 49.48, or 49.52 within three (3) years prior to the date of the above-referenced procurement solicitation date.
OR
|_|	VIOLATIONS OF WAGE LAWS.  This firm has been determined by a final and binding citation and notice of assessment issued by the Washington Department of Labor and Industries or through a civil judgment entered by a court of limited or general jurisdiction to have willfully violated, as defined in RCW 49.48.082, a provision of RCW chapters 49.46, 49.48, or 49.52 within three (3) years prior to the date of the above-referenced procurement solicitation date.
Except with respect to completing (filling in blanks) and executing this Certification and Assurances, Bidder may not modify or alter this Bidder’s Questionnaire, nor may Bidder reserve any rights to change or modify the certifications and/or assurances as provided herein.  If Bidder modifies or qualifies the certifications and/or assurances, or fails to submit a scanned copy of this signed Certification and Assurances, Bidder will be considered non-responsive and the Bid will not be scored.
On behalf of the Bidder submitting this Bid, my name below attests to the accuracy of the above statements and herewith submits a scanned copy of my original signature with our Bid.
Under the penalties of perjury of the State of Washington, the undersigned affirms the truthfulness of the statements made herein. The undersigned certifies that the Bidder is now, and shall remain, in compliance with the certifications and assurances contained herein, and agrees that such compliance is a condition precedent to the award and continuation of any related Contract. 
The undersigned attests to the accuracy of information submitted with this Bid.
I hereby certify, under penalty of perjury under the laws of the State of Washington, that the disclosures, certifications and assurances provided herein are true and correct and that I am authorized to make these certifications on behalf of the firm listed herein.
	FIRM NAME:  _____________________________________________________
	Name of Contractor/Bidder – Provide full legal entity name of firm

	By:	______________________________
	Signature of authorized person
Title:	______________________________
	Title of authorized person
Date:	________________________________
	___________________________________
Print Name of authorized person
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