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STATE OF WASHINGTON

DEPARTMENT OF LABOR AND INDUSTRIES

Information Services, PO Box 44770, Olympia WA  98504-4770 - Phone (360) 902-5882, FAX (360) 902-6200

May 8, 2026

To:

All Interested potential bidders,
From:

Cristy Miller
RFQQ Coordinator

Subject:
Questions and Answers to Invitation For RFQQ No. 1
SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES

Attached is a list of questions, responses in RFQQ for SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES, Request for Quotations & Qualifications (RFQQ), No. K6063, dated April 20, 2026.  

A copy of the attached responses to questions posted on WEBS.

Cristy Miller
K6063@Lni.wa.gov
RFQQ Coordinator

cc:
file

Q&A Documents
The response to any question that was given orally was to be considered tentative.  The following responses in writing, to the questions submitted in written form between May 4, 2026 and May 8, 2026, are provided by L&I as clarification. L&I is researching answers to some of the questions and plans to post a second Q&A by May 15, 2026. We will continue accepting questions through the end of the Question and Answer period which is May 15, 2026 and intend to have all questions answered no later than May 22, 2026 by 5:00 PM Pacific Standard Time.  This will assure accurate, consistent responses to all bidders.  L&I shall be bound only to its written answers to questions.
1. Will this be a single award or a multiple-award contract? If multiple, how will work be distributed among vendors (e.g., rotation, ranking, regional assignment), and how will performance be managed across them?

2. Can we submit a bid for specific services only, or are we required to bid on all services included in the solicitation?

Answer: The RFQQ for K6063 allows for multiple awards. Bidders can submit a bid for all three interpretation services (IPI, VRI, OPI) scheduled and on-demand plus the scheduling of these services or IPI scheduled and on-demand services and the scheduling of these services or VRI and OPI scheduled and on-demand services and the scheduling of these services and the phone line for on-demand OPI services. 
3. In the References section of the RFP, can you clarify what is means by "clients that include key resources"? I'm unclear what is meant by "key resources". Thank you.

I don't remember at the moment. It's I believe in the Word document that calls for References.

No no. These are our clients references that we need to provide to L&I.

Answer: Please refer to Item 1 of Amendment 1 for this Solicitation and RFQQ K6063 Bidder’s Questionnaire Amendment 1, posted in WEBS on May 8, 2026. The sentence “L&I prefers references for clients that include key resources proposed above.” was removed.
4. Does the encounter fee also apply to each on-demand OPI and/or VRI call?

Answer: Yes. The bidder’s proposed encounter fee for each interpretation service (IPI, VRI, OPI) will apply to scheduled and on-demand services. 
5. Will the scheduling platform need to have any reporting capabilities?

Answer: Yes. Please refer to the Statement of Work, Attachment B, of the Sample Contract, specifically Deliverable 9- Reporting Requirements and Attachment 1, 2025-2027 LAP Collective Bargaining Agreement, for the required scheduled and on-demand reports. Examples of the required reports include booking information, LAP Quality Assurance, and invoice status reports.
6. Is there a breakdown of volume across services that may be provided?

7. We understand that no volume is guaranteed, but could you share any historical data or usage from previous years?

Answer: Please see Exhibits 1-5 of the Sample Contract also attached in WEBS with this solicitation for a quarterly summary of the requests submitted for scheduled IPI services booked more than 24 hours before the appointment start time, IPI services booked last minute or within 24 hours of the appointment, VRI services, and OPI scheduled and on-demand services. In summary, 94% of all interpretation requests are for Spanish, 87% of the requests are for IPI services, 3% of the requests are for VRI services, and 10% of the requests are for OPI services with most of the OPI requests being for on-demand services. IPI services are the preferred method of interpretation for most appointments. 
8. Can insurance requirements be clarified? Specifically if cyber security insurance is needed and if a $1m minimum is sufficient?

Answer: Please refer to the Insurance section of the Sample Contract and Item 3 of Amendment 1 for this Solicitation, posted in WEBS on May 8, 2026. 

The minimum coverage for Cyber Security Insurance also known as Identity-theft Protection Insurance is $1,000,000. 

9. Not a question, but could you repeat the detail about registering with L&I if we are out of State?

Clarification: This is for out-of-state IPI spoken services excluded from this solicitation. 
Answer: Registration instructions for Language Access Providers (LAPs) providing spoken language IPI services exclusively out-of-state can be found on the L&I Interpreter Services website: https://lni.wa.gov/patient-care/treating-patients/interpreter-services/out-of-state-services.
10. Is the $45M est Contract Value a Cap or per modality

11. The $45M is for the virtual and telephonic Interpreter request or does it also include the spend of in person interpreter services as well?

Answer: The $45,000,000 estimated contract value is not a cap. This estimated contract value is based on the current utilization for all interpretation services and it includes the LAP interpretation fee and the encounter fee. If the three-year contract(s) exceeds the $45,000,000, an amendment will be issued to increase funding to ensure services for injured workers and crime victims will continue and will not be impacted. No funds will be allocated for each interpretation service and the charges will be based on the need for the interpretation services. 
12. Does L&I have a roster of preferred or existing interpreters that will be incorporated into the scheduling system, or is the awarded vendor expected to supply all interpreter personnel in addition to the scheduling and dispatch platform?

Answer: Please refer to Deliverable 3- Interpretation Services, Section 3.5, of the Sample Contract. 
13. Is the API ready for LNI and SIE? As a platform, will we be able to interface with it?
Answer: L&I is currently evaluating the implementation and development of an Application Programing Interface (API). However, L&I is unable to provide an estimated implementation date for the API at this time.
14. Regarding point 4.6.6 of the sample contract, why is SIE or TPA billed monthly while LNI uses biweekly invoicing?

Answer: Please refer to Section 4.2.5 of Deliverable 4- Contractor’s Billing Procedures of the Sample Contract. The Contractor is responsible for billing the insurer (L&I, the self-insured employer of their Third Party Administrator (TPA), the Crime Victims Compensation Program) within 20 days from when the LAP approved the invoice. The Contractor may bill biweekly, or more often, to assist with the prompt adjudication and payment of the invoices by the insurer.
Also, per WAC 296-20-125: Billing procedures: Section (5) Vendors are urged to bill on a monthly basis. Bills must be received within one year of the date of service to be considered for payment.

15. How will we be notified when a TPA or SIE is approved by LNI? 
16. Given that outdated approval lists have caused significant delays in the past, will LNI provide direct points of contact for TPAs and SIEs, or will contractors continue to receive only a PO Box list?

Answer: L&I will provide an initial contact list for all self-insured employers and TPAs in the L&I system to the apparent successful bidder. The list will include the self-insured employer’s or their TPA’s contact name, phone number, and email address. Please refer to sections 4.6.2 through 4.6.4 of the Sample Contract. It is the Contractor’s responsibility to ensure they have the most up-to-date contact and billing information for each insurer. 
17. Regarding point 4.7.1, how should we bill insured workers when we only have their name and Date of Injury (DOI)?

Answer: The instances when the Contractor will be required to bill the injured worker or their legal representative for Third Party Claims will be rare. L&I will provide the billing information for the injured worker or their legal representative upon request by the Contractor and on a business need to know basis. 
18. Who is responsible for paying the LAP and platform use fees (LNI, SIE, TPA, or Crime Victim Funds)? Please clarify this, as the contractor acts as a conduit to process payments rather than the party responsible for the costs.

Answer: When it comes to the LAP interpretation fees, the Contractor is a pass-through. In regards to the platform use fees, the Contractor is responsible for all costs and shall furnish the necessary personnel, equipment, telecommunication, software, and any other material and/or services and otherwise do all things necessary for or incidental to the performance of work set forth in the Statement of Work, Attachment B, of the Sample Contract. Please include all anticipated and incidental costs related to providing all services outlined in the Sample Contract in your proposed encounter fee for each interpretation service (IPI, VRI, OPI). 

The insurer (L&I, self-insured employer or their TPA, or Crime Victims Compensation Program) or the provider/requestor, for rejected invoices, will pay the LAP fee and the encounter fee for each completed encounter.

19. Regarding Point 6.0, does the data verification process have to be performed manually, or can it be automated? Clarification: Regarding attachment E, does the data verification process have to be performed manually, or can it be automated? The "Description of Data" section states that L&I will send claim reports twice a week to assist with verifying service and billing information. It also notes that the Contractor has the option to use the Automated Claim Information Line, which requires a separate call for each claim verification.
Answer: Please refer to Attachment E, Additional Data Handling Requirements and Item 6 of Amendment 1 for this Solicitation, posted in WEBS on May 8, 2026, section 4.2.11 of the Sample Contract, and question 2.10.3 of the RFQQ K6063 Bidder’s Questionnaire. 
The bidder’s proposed solution and any automation of the claim validation process will be reviewed and evaluated by L&I. If awarded the contract, the Contractor’s proposed solution for claim validation must also be reviewed and approved by the Washington State Washington Technology Solutions agency Office of Cybersecurity (WaTech OCS) and must meet all System Security Requirements in Attachment H and Deliverable 13 of the Sample Contract. 
20. Will a company awarded a contract with L&I be liable or responsible for paying interpreters for self-insured jobs even before receiving payment for those assigments?

Answer: No. The Contractor is considered a pass-through and must distribute payment to the LAPs after receiving payment from the insurer (L&I, self-insured employer or their TPA, or Crime Victims Compensation Program) or the provider/requestor, for rejected invoices.
21. Is this meeting being recorded? If so, would it be possible to receive a copy, please?

Answer: No. The Pre-Bid Conference was not recorded by L&I.
22. Requesters often cancel appointments repeatedly until a specific LAP accepts. Since the contract only pays for completed assignments, this manipulation creates expenses for the platform contractor. How do you intend to control or mitigate this behavior?

23. Will L&I consider suspending or imposing consequences on medical providers/facilities for assisting unethical interpreters in creating appointment monopolies, especially with preferred interpreter scenarios? If so, how will a company awarded a contract with L&I assist the department in such a process?

Answer: L&I will not allow the Contractor to charge providers/requestors for cancelled appointments or for inappropriate use of the scheduling system. Please refer to Items 2 and 4 of Amendment 1 for this Solicitation, posted in WEBS on May 8, 2026 and Deliverable 10- Requestor Service Agreement of the Sample Contract.
L&I will collaborate with the Contractor when educating providers/requestors to ensure compliance with the preferred interpreter policy in Chapter 14: Language Access Services for Spoken Languages. 
24. Language of lesser diffussion are preferred interpreters too?

Answer: Yes. Please refer to L&I’s policy: Chapter 14: Language Access Services for Spoken Languages (page 14-8). Requestors are allowed to select a preferred interpreter for rare languages based on LAP availability to address coverage issues while ensuring a fair distribution of assignments between the LAPs registered in the system for the needed language. 
25. New Claims: Previously, L&I allowed requesters to use "000" claim numbers with the promise of updating them once a permanent number was assigned. How does L&I plan to handle these specific types of claims moving forward?

Answer: Please refer to Deliverable 3- Interpretation Services, Section 3.15, of the Sample Contract. 
26. Service Agreements with SIE and TPA: While creating service agreements directly with SIEs and TPAs is a constructive solution, will L&I facilitate the initial contact? 
Answer: L&I will provide an initial contact list for all self-insured employers and TPAs in the L&I system to the apparent successful bidder. The list will include the self-insured employer’s or their TPA’s contact name, phone number, and email address. It is the Contractor’s responsibility to reach out to each self-insured employer and TPA to establish the service agreements, confirm their accepted billing processes, and setup payment accounts. 
27. Whether the contract permits ongoing assignment to a specific behavioral health or therapy program. 

Answer: The interpretation services proposed by the bidder must cover all medical and vocational services necessary for injured workers and crime victims for each interpretation method (IPI, VRI, OPI). There is no guarantee of volume or ongoing assignment to a specific program. 
28. Any required Washington registrations (WEBS, UBI/business license), insurance, or HIPAA/data-security standards I should plan to meet. 

Answer: The companies participating in this solicitation must meet all Washington state procurement requirements and qualifications in order to do business in the state of Washington per Chapter 23.95 RCW: UNIFORM BUSINESS ORGANIZATIONS CODE. Please also refer to the Sample Contract for all Contractor registration requirements, insurance, HIPAA/data security standards, and licensing requirements. 
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