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STATE OF WASHINGTON

DEPARTMENT OF LABOR AND INDUSTRIES

Information Services, PO Box 44770, Olympia WA  98504-4770 - Phone (360) 902-5882, FAX (360) 902-6200

May 29, 2026

To:

All Interested potential bidders,
From:

Cristy Miller
RFQQ Coordinator

Subject:
Questions and Answers to Invitation For RFQQ No. 4
SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES

Attached is a list of questions, responses in RFQQ for SCHEDULING SERVICES AND IN-PERSON (IPI), OVER-THE-PHONE (OPI), AND VIDEO REMOTE (VRI) INTERPRETATION SERVICES, Request for Quotations & Qualifications (RFQQ), No. K6063, dated April 20, 2026.  

A copy of the attached responses to questions posted on WEBS.

Cristy Miller
K6063@Lni.wa.gov
RFQQ Coordinator

cc:
file

Q&A Documents
The response to any question that was given orally was to be considered tentative.  The following responses in writing, to the questions submitted in written form between May 4, 2026 and May 15, 2026, are provided by L&I as clarification. This will assure accurate, consistent responses to all bidders.  L&I shall be bound only to its written answers to questions.
1. RFP Language: 2.8. As applicable to your bid, in no more than ten (10) pages, answer the following questions for each of the subcontractors providing any of the services outlined in Attachment B, Statement of Work in the Sample Contract e.g., scheduling system, accounting, telephonic services platform, call center, etc. 

2.8.1. What services will each subcontractor be performing? 

2.8.2. How do you select and manage the subcontractors? 

2.8.3. How long have you worked with each subcontractor? 

2.8.4. Summarize the nature of your working relationship with each subcontractor. 

2.8.5. How will you ensure that all terms, conditions, assurances and certifications set forth in the Sample Contract are carried forward to any of your subcontracts? 

2.8.6. How do you ensure the quality of your subcontractor(s)’ work? 

2.8.7. How do you ensure that your subcontractor will provide the services outlined in the Sample Contract for which you are responsible? 

2.8.8. Provide sample Independent Contractor Agreements for each of the services that you will be subcontracting (no page limit). 

2.8.9. Provide Inclusion Plan that names each small and veteran-owned business who will be providing services as a subcontractor and describe role and percentage of award that will be paid to the Subcontractor(s). Provide certification from DES (WEBS self-certified small business), OMWBE, DVA, as applicable. Inclusion Plans | Office of Minority and Women's Business Enterprises (wa.gov) 

Question: Can L&I confirm that LAPs are NOT part of the definition of subcontractor, as required in section 2.8 

Answer: L&I confirms that bidders do not have to include information about the LAPs when answering items 2.8.1 through 2.8.9 of Section 2.8 of the Bidder’s Questionnaire. Please refer to Section 2.14 of the Bidder’s Questionnaire for requirements specific to the LAPs. 
2. RFP Language: Once a contract is awarded through the solicitation or proposal process, the awarded Prime Contractor is obligated to complete the vendor registration in Access Equity. Access Equity is a secure online vendor management system (B2GNow). 

Question: Will the state confirm that the SUBCONTRACTOR PAYMENTS REPORTING REQUIREMENTS do not apply to LAPs working as independent contractors, since registering and filing discrepancies in Access Equity are not stipulated in the CBA?

Answer: The OMWBE and DES confirmed that L&I, our contractors, and all their subcontractors must comply with the Access Equity training, registration, and reporting requirements and this requirement extends to the LAPs. The contractor must be prepared to comply with section Subcontractor Payments Reporting Requirements from the General Terms and Conditions, Attachment A, of the Sample Contract to include the LAPs. This OMWBE/Access Equity requirement is subject to collective bargaining. L&I will work with the Washington Federation of State Employees (WFSE) to bargain the impact to the LAPs before implementation.

3. For Access Equity (B2GNow) reporting, can L&I clarify whether payments to individual LAPs must be reported when LAPs are independent contractors rather than subcontracting firms?

Answer: See answer to question 2 above. 
4. For LAP’s already federated with EntraID can L&I clarify the minimum acceptable approach to data and user segregation when the same system serves multiple state or non state clients?

Answer: Internal and external users of the system must not be required to select their identity provider, role within the system, or to select what organization they are with.
Summary of answers for Items 5 through 33 and questions within each item of this Q&A:

L&I will follow the evaluation process as outlined in the RFQQ. L&I evaluated the requests for additional documentation and considerations within Items 5 through 33 and determined that no changes will be made to the evaluation process, criteria, and requirements in the RFQQ, Bidder’s Questionnaire, and Sample Contract for Solicitation K6063. This does not prevent bidders from submitting any details and documentation you would like L&I to consider to help us determine your ability to meet L&I’s needs, including but not limited to staff capability, skills, and experience, processes, systems, and controls that will be used to ensure compliance with all terms in Attachment B, Statement of Work in the Sample Contract. Keep in mind that the information that you submit as part of this solicitation may be subject to state public disclosure laws. 
5. Technology Ownership and Operational Control

5.1. Please clarify whether bidders must directly own or maintain exclusive operational control over the scheduling, reporting, OPI, VRI, assignment, and administrative systems used to perform services under K6063.
Answer: K6063 does not require the contractor(s) to own or maintain exclusive operational control over the proposed scheduling, reporting, OPI, VRI, assignment, and administrative proposed systems used to perform the services under K6063. It is the contractor(s) responsibility to ensure that their proposed scheduling system and all integrated systems meet the data security and all other requirements in the Sample Contract. 
5.2. Please further clarify whether bidders relying on third-party, white-labeled, reseller, brokered, or subcontracted technology platforms must disclose:

· all third-party technology vendors;

· ownership of the technology platform;

· which entity controls system administration;

· which entity controls assignment logic and reporting;

· which entity controls security administration and data governance.

Answer: Please refer to Section 2.21 of the Bidder’s Questionnaire for information and questions required by L&I for solicitation K6063. 
5.3. Would L&I consider requiring disclosure of all third-party technology dependencies and operational relationships at the time of proposal submission?
Answer: Please refer to Section 2.21 of the Bidder’s Questionnaire for information and questions required by L&I for solicitation K6063. 
6. Existing Production System Requirements

6.1. Please clarify whether bidders must demonstrate that their proposed systems are currently operating in an active production environment supporting live interpretation services.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063. Specifically, Section 22 Oral Interviews-Tier 2 of the RFQQ where the top scoring bidders must demonstrate their proposed system(s). L&I does not require that the bidder’s proposed systems are currently operating in an active production environment supporting live interpretation services.

6.2. Would L&I consider requiring bidders to provide documentary evidence with proposal submission, such as:

· production screenshots;

· operational workflow examples;

· reporting dashboard examples;

· live deployment references;

· audit tracking functionality;

· interpreter assignment workflows.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
7. Government Security and Single Sign-On Requirements

7.1. Please clarify whether the awarded Contractor must support:

· Single Sign-On (SSO);

· EntraID / Azure AD federation;

· SAML2 or OIDC authentication;

· Multi-factor authentication;

· role-based access controls.

Answer: Please see information below for each item. The contractor’s proposed system(s) must also be reviewed and approved by the Washington State Washington Technology Solutions agency Office of Cybersecurity (WaTech OCS) and must meet all System Security Requirements in Attachment H and Deliverable 13 of the Sample Contract.  
· Single Sign on is required for internal users, but is not currently supported for external users.

· Federation with EntraID is required for internal users to federate with the state’s internal user IdP (identity provider). This can typically be accomplished via SAML2 or an EntraID gallery application

· SAML2 is required for external users to federate with the state’s external user IdP (OIDC will be supported in the future, planned for late 2027)

· MFA is handled by the state’s identity provider for internal and external users and will be required in accordance with OCIO policy. The contractor, it’s employees, directors, officers, agents, subcontractors, and the subcontractors’ employees must meet the security requirements described in the Sample Contract. 
· Role-Based Access Control (RBAC) is generally required in order to function according to the requirements. Both state IdPs can provide group assertions to the contractor’s system to link users with roles.

7.2. Would L&I consider requiring bidders to provide documentation demonstrating existing production security and identity-management capabilities with proposal submission?
Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.

8. Security, HIPAA, and Incident Response Documentation

8.1. Please clarify whether bidders will be required to maintain and demonstrate:

· HIPAA compliance controls;

· written information-security policies;

· incident response procedures;

· audit logging capabilities;

· encryption standards;

· disaster recovery procedures;

· access-control procedures.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063. The contractor’s proposed system(s) must also be reviewed and approved by the Washington State Washington Technology Solutions agency Office of Cybersecurity (WaTech OCS) and must meet all System Security Requirements in Attachment H and Deliverable 13 of the Sample Contract.  
8.2. Would L&I consider requiring bidders to submit existing security documentation, such as:

· SOC2 Type II reports or equivalent;

· penetration testing summaries;

· cyber liability insurance documentation;

· written incident-response procedures;

· disaster recovery documentation;
with proposal submission rather than post-award?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063. The contractor’s proposed system(s) must also be reviewed and approved by the Washington State Washington Technology Solutions agency Office of Cybersecurity (WaTech OCS) and must meet all System Security Requirements in Attachment H and Deliverable 13 of the Sample Contract.  
9. Washington L&I Workers’ Compensation Compliance

9.1. Please clarify whether bidders must demonstrate compliance with Washington State Labor & Industries workers’ compensation requirements applicable to interpreters, subcontractors, and Covered Workers.

Specifically:

· Must bidders maintain active Washington L&I accounts?

· Must bidders report and remit Covered Worker premiums where applicable?

· Must bidders maintain documented worker-classification and workers’ compensation procedures?

· Must bidders maintain operational controls related to interpreter subcontractor compliance?

Answer: Please refer to the Industrial Insurance Coverage section of General Terms & Conditions, Attachment A, of the Sample Contract, RFQQ, and Bidder’s Questionnaire for L&I’s requirements. 

9.2. Would L&I consider requiring bidders to submit proof of:

· active Washington L&I registration;

· workers’ compensation compliance status;

· operational procedures for L&I reporting and remittance;

· with the RFQQ K6063 responce submission?

Answer: Please refer to the Industrial Insurance Coverage section of General Terms & Conditions, Attachment A, of the Sample Contract, RFQQ, and Bidder’s Questionnaire for L&I’s requirements. 

10. Direct Interpreter Relationships and Workforce Administration

10.1. Please clarify whether bidders must maintain direct contractual relationships with interpreters performing services under K6063.

Answer: Yes. The contractor(s) must maintain a direct contractual relationship with each Language Access Provider (LAP) performing services under K6063. Please refer to section 6.2. of Deliverable 6- LAP Quality Assurance of the Sample Contract.

10.2. Please further clarify whether bidders may:

· primarily rely on subcontracted language agencies;

· utilize brokered interpreter networks;

· reassign requests to secondary language vendors;

· rely on third-party interpreter pools as their primary fulfillment model.

Answer: No. All services included in Contract K6063 must be performed by individual Language Access Providers (LAPs) who meet L&I’s credentialing requirements. Please refer to Deliverable 6- LAP Quality Assurance of the Sample Contract. See also RCW 41.56.030(11)(a)(ii) and RCW 39.26.300(6).
10.3. Would L&I consider requiring bidders to disclose:

· percentage of work expected to be fulfilled through directly contracted interpreters versus subcontracted agencies;

· all subcontracted interpreter relationships;

· interpreter onboarding and compliance-management procedures;

· interpreter qualification-management procedures.

Answer: Please refer to Deliverable 6- LAP Quality Assurance of the Sample Contract, the RFQQ, and Bidder’s Questionnaire for L&I’s requirements for solicitation K6063. 
11. Washington-Based Operational Presence

11.1. Please clarify whether bidders must maintain:

· a physical Washington business location;

· Washington-based operational staff;

· Washington-based compliance personnel;

· Washington-based customer-support operations.

Answer: No. However, the companies participating in this solicitation must meet all Washington procurement requirements and qualifications in order to do business in the state of Washington, per Chapter 23.95 RCW: UNIFORM BUSINESS ORGANIZATIONS CODE.

11.2. Would L&I consider requiring bidders to disclose operational locations and staffing structure as part of proposal submission?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
12. Interpreter Qualification and Compliance Tracking

12.1. Please clarify whether bidders must maintain systems capable of tracking:

· interpreter certifications and expiration dates;

· background checks;

· compliance restrictions;

· training attestations;

· signed interpreter agreements;

· interpreter qualification status.

Answer: Please refer to Deliverable 6- LAP Quality Assurance of the Sample Contract. 

12.2. Would L&I consider requiring bidders to demonstrate active interpreter qualification-management capabilities during proposal evaluation?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
13. Audit Trails and Appointment Lifecycle Tracking

13.1. Please clarify whether bidders must maintain systems capable of tracking:

· appointment lifecycle history;

· assignment changes;

· cancellations;

· interpreter acceptance and rejection activity;

· user activity history;

· time-stamped operational updates.

Answer: Please refer to the requirements in the Sample Contract. Specifically, Deliverable 2- Scheduling System of Statement of Work, Attachment B. 
13.2. Would L&I consider requiring bidders to demonstrate audit-capable operational systems and exportable reporting functionality?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
14. Quality Assurance and Operational Oversight

14.1. Please clarify whether bidders must maintain:

· formal Quality Assurance plans;

· complaint and escalation procedures;

· operational audit procedures;

· corrective action procedures;

· customer-service monitoring programs.

Answer: Please refer to the requirements in the Sample Contract. 
14.2. Would L&I consider requiring bidders to submit:

· Quality Assurance plans;

· organizational charts;

· operational SOPs;

· staffing structures;
with proposal submission?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
15. Existing OPI and VRI Operational Infrastructure

15.1. Please clarify whether bidders must already maintain operational:

· OPI infrastructure;

· VRI infrastructure;

· technical support operations;

· queue-management systems;

· call-routing capability;

· operational monitoring capability.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063. 
15.2. Would L&I consider requiring bidders to demonstrate these systems during proposal evaluation?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
16. Reporting and KPI Capabilities

16.1. Please clarify whether bidders must demonstrate the ability to provide:

· operational dashboards;

· KPI reporting;

· interpreter compliance reporting;

· utilization analytics;

· customer-service metrics.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
16.2. Would L&I consider requiring bidders to provide sample reports and dashboard examples with proposal submission?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
17. Transition and Implementation Capability

17.1. Please clarify whether bidders must demonstrate:

· implementation methodology;

· transition planning capability;

· operational continuity planning;

· workforce onboarding procedures;

· training rollout capability;

· risk-mitigation procedures.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063. Specifically, Deliverable 1- Summary Level Work Plan and Implementation Plan of Statement of Work, Attachment B. 
17.2. Would L&I consider requiring bidders to submit implementation and transition plans with proposal submission?

Answer: Please refer to the Sample Contract, RFQQ, and Bidder’s Questionnaire for L&I requirements for solicitation K6063. Specifically, Deliverable 1- Summary Level Work Plan and Implementation Plan of Statement of Work, Attachment B.
18. Offshore Operations and Third-Party Processing

18.1. Please clarify whether any operational functions may be performed outside the United States, including:

· scheduling operations;

· customer support;

· technical support;

· data processing;

· OPI/VRI operational support.

Answer: K6063 does not limit the contractor(s) to perform all operational functions in the United States. However, the contractor’s proposed system(s) must be reviewed and approved by the Washington State Washington Technology Solutions agency Office of Cybersecurity (WaTech OCS) and must meet all System Security Requirements in Attachment H and Deliverable 13 of the Sample Contract.  
18.2. Would L&I consider requiring disclosure of:

· offshore staffing;

· third-party hosting environments;

· data-storage locations;

· third-party AI vendors or processing tools?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.   
19. Veteran Workforce Employment Consideration

19.1. Please clarify whether L&I would consider adding evaluation consideration or additional scoring related to businesses that actively employ Veterans, including Washington-based Veterans, as part of their operational workforce supporting K6063.

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
19.2. Given the statewide public-service nature of this contract and the operational staffing requirements associated with interpreter coordination, scheduling, customer support, compliance administration, and workforce management, would L&I consider recognizing vendors that demonstrate:

· active Veteran employment initiatives;

· Veteran workforce participation;

· Veteran hiring and retention programs;

· Washington-based Veteran employment within operational or administrative roles supporting the Contract.

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
19.3. Would L&I consider requiring bidders to disclose Veteran-employment initiatives or workforce-participation metrics as part of proposal submission?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
20. Proposal Submission Documentation

20.1. Given the statewide operational scope of K6063 and the importance of operational continuity, workforce compliance, confidentiality, auditability, and public accountability, would L&I consider requiring bidders to provide documentary proof of operational, compliance, workforce-administration, and security capabilities at the time of proposal submission rather than post-award?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
21. Woman-Owned Business Documentation Without Final OMWBE Certification 

RFQQ K6063 encourages participation from small and diverse businesses, including women-owned businesses certified by the Washington State Office of Minority and Women’s Business Enterprises (OMWBE).
21.1. Please clarify whether L&I will only recognize official OMWBE certification for purposes of identifying a bidder as woman-owned, or whether L&I would consider alternative ownership documentation when a bidder is woman-owned but does not yet have final OMWBE certification.

Answer: Bidder must be certified by the Washington State Office of Minority and Women’s Business Enterprises (OMWBE) for purposes of identifying as a woman-owned business. See RCW 39.19.120 and Chapter 326-20 WAC.
21.2. Would L&I consider accepting documentation such as:

· Articles of Incorporation; 

· A sworn ownership attestation; 

· Other documentation showing woman ownership and control of the business? 

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063. Specifically, section 1.1 of the Bidder’s Questionnaire where bidder must provide their Certification Type(s) and Number(s).
21.3. Would L&I consider allowing bidders to submit such documentation with their proposal if OMWBE certification is pending or not yet issued by the proposal deadline?

Answer: Bidder must be certified by the Washington State Office of Minority and Women’s Business Enterprises (OMWBE). See RCW 39.19.120 and Chapter 326-20 WAC.
21.4. Would L&I consider adding clarification or an amendment stating whether woman-owned status may be documented through official certification only, or through other verifiable ownership documents?

Answer: Bidder must be certified by the Washington State Office of Minority and Women’s Business Enterprises (OMWBE) for purposes of identifying as woman-owned. See RCW 39.19.120 and Chapter 326-20 WAC.
22. Evaluation Consideration for Woman-Owned and Washington-Based Businesses 

22.1. Please clarify whether L&I will provide any evaluation consideration, preference, or scoring recognition for bidders that are woman-owned, Washington-based, or both, even if the bidder has not yet received formal OMWBE certification.

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063. Bidder must be certified by the Washington State Office of Minority and Women’s Business Enterprises (OMWBE) for purposes of identifying as woman-owned. See RCW 39.19.120, and Chapter 326-20 WAC.
22.2. Given the statewide nature of the contract and the RFQQ’s stated encouragement of small and diverse business participation, would L&I consider adding evaluation consideration for bidders that can demonstrate:
· Woman ownership and control; 

· Washington-based business operations; 

· Washington-based employees; 

· Longstanding Washington business registration; 

· Washington small business status. 

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
23. ProviderOne Billing Experience 

23.1. Please clarify whether RFQQ K6063 requires bidders to have prior experience with ProviderOne billing, ProviderOne claims processing, or ProviderOne remittance reconciliation.

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063. K6063 does not require bidders to have ProviderOne billing, claims processing, or remittance reconciliation experience. 
23.2. If ProviderOne experience is not currently required, would L&I consider adding evaluation consideration for bidders with demonstrated experience using ProviderOne or comparable Washington State public healthcare claims systems?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
23.3. Because K6063 includes complex billing, eligibility validation, claim reconciliation, rejected or denied invoice handling, and payment tracking, would L&I consider requiring bidders to disclose whether they have experience with:

· ProviderOne billing; 

· HIPAA-compliant 837 claim submission; 

· 835 remittance reconciliation; 

· denied claim correction and rebilling; 

· medical claims payment reconciliation; 

· interpreter payment reconciliation tied to claims adjudication. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
23.4. Would L&I consider adding a requirement or scored preference for bidders with prior experience submitting and reconciling high-volume healthcare claims through ProviderOne or comparable public medical claims systems?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
24. HIPAA-Compliant EDI 837 / 835 Claims Experience 

The Bidder’s Questionnaire asks bidders to describe their ability and experience submitting HIPAA-compliant EDI 837 transactions.
24.1. Please clarify whether L&I will evaluate only the bidder’s stated ability to submit EDI 837 transactions, or whether L&I will evaluate actual prior production experience submitting and reconciling EDI 837 claims.

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
24.2. Would L&I consider requiring bidders to provide documentary proof of current or prior production experience with:

· EDI 837 claim files; 

· EDI 835 remittance advice; 

· claim rejection workflows; 

· claim correction and resubmission; 

· reconciliation between submitted claims, paid claims, denied claims, and interpreter payments? 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
24.3. Would L&I consider requiring bidders to submit sample workflow descriptions or redacted examples demonstrating actual operational experience with healthcare claims billing and reconciliation?
Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
25. Prior L&I Claims Billing Experience 

RFQQ K6063 requires the Contractor to perform billing involving L&I State Fund claims, self-insured employer claims, third-party administrator claims, Crime Victims claims, third-party claims, and requestor billing.
25.1. Please clarify whether bidders are required to have prior direct experience billing L&I claims or workers’ compensation / industrial insurance claims.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
25.2. If prior L&I claims billing experience is not currently required, would L&I consider adding evaluation consideration or a scored preference for bidders with demonstrated prior experience billing L&I claims?
Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
25.3. Specifically, would L&I consider requiring or scoring experience with:

· L&I State Fund billing; 

· L&I claim number validation; 

· L&I claim eligibility validation; 

· self-insured employer billing; 

· third-party administrator billing; 

· Crime Victims Compensation billing; 

· third-party claim billing; 

· requestor billing; 

· denied, suspended, rejected, underpaid, or partially paid invoice workflows; 

· reconsideration and dispute documentation for unpaid or underpaid invoices. 

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
26. Proof of L&I Billing Readiness 

26.1. Please clarify whether bidders will be required to provide proof of operational readiness for L&I billing before award or only after award.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
26.2. Would L&I consider requiring bidders to provide, with proposal submission:

· A sample L&I billing workflow; 

· A sample self-insured employer / TPA billing workflow; 

· A denied or rejected invoice resolution workflow; 

· A partial-payment reconciliation workflow; 

· A description of how payments to LAPs will be reconciled against payments received from L&I, self-insured employers, TPAs, Crime Victims, third-party claims, and requestors. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
27. Experience With Multiple Public-Sector Medical Billing Programs 

27.1. Please clarify whether L&I will consider prior experience administering Washington State public-sector interpreter billing programs as relevant experience for K6063.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
27.2. Would L&I consider adding evaluation consideration for bidders with demonstrated experience managing interpreter-related billing, claims processing, remittance reconciliation, interpreter payment tracking, and compliance reporting for Washington State public healthcare or workers’ compensation programs?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
28. Minimum Qualification or Scored Preference for Claims Billing Experience 

28.1. Given the complexity of Deliverable 4 and the importance of accurate billing, payment reconciliation, LAP payment timing, and dispute documentation, would L&I consider amending K6063 to make prior claims billing experience either:

· a minimum qualification; or 

· a scored preferred qualification? 

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.

28.2. If L&I does not make this a minimum qualification, would L&I consider assigning evaluation points for bidders that can demonstrate prior production experience with:

· high-volume healthcare claims billing; 

· L&I claims billing; 

· ProviderOne or comparable public medical claims systems; 

· EDI 837 / 835 processing; 

· interpreter payment reconciliation; 

· denied claim correction and rebilling. 

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
29. Experience Administering Union-Represented LAPs / Interpreters 

RFQQ K6063 includes requirements related to the Collective Bargaining Agreement (CBA) for Language Access Providers.

29.1. Please clarify whether bidders are required to have prior experience administering services involving union-represented LAPs, interpreters, independent contractors, or similar represented workforces.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
29.2. If prior experience administering a union-represented workforce is not currently required, would L&I consider adding evaluation consideration or a scored preference for bidders with demonstrated experience managing CBA-governed interpreter programs?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
29.3. Specifically, would L&I consider requiring or scoring prior experience with:

· administering services under a Collective Bargaining Agreement; 

· implementing CBA pay-rate changes; 

· administering CBA appointment minimums, cancellation rules, no-show rules, and payment timelines; 

· processing union dues and voluntary deductions; 

· preparing union-required reports; 

· communicating with union representatives; 

· supporting grievance and dispute processes; 

· implementing changes resulting from successor CBAs or demands to bargain; 

· training internal staff on CBA compliance; 

· maintaining documentation to support CBA compliance. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
29.4. Would L&I consider requiring bidders to submit documentation with their proposal showing prior experience administering CBA-governed interpreter services, including:

· descriptions of prior CBA-governed contracts; 

· resumes of key personnel with union/CBA administration experience; 

· CBA implementation plans; 

· dispute and grievance handling procedures; 

· sample union-reporting workflows; 

· CBA payment-compliance workflows. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
30. Key Personnel Experience With Union-Represented Workforces 

30.1. Please clarify how L&I will evaluate key personnel experience related to union-represented LAPs or interpreters.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063. Specifically, refer to section 2.9.2. of the Bidder’s Questionnaire.
30.2. Would L&I consider requiring bidders to identify a dedicated CBA compliance lead or labor-relations contact responsible for:

· CBA implementation; 

· LAP communications; 

· union reporting; 

· grievance coordination; 

· CBA-related payment compliance; 

· internal staff training on CBA requirements. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
30.3. Would L&I consider assigning additional evaluation points to bidders whose key personnel have direct experience administering interpreter services under WFSE / AFSCME Council 28 or comparable union-represented workforce agreements?

Answer: Please refer to the RFQQ and Bidder’s Questionnaire for evaluation criteria for solicitation K6063.
31. Labor Compliance and Union-Related Operational Controls 

31.1. Please clarify whether bidders must maintain written operational policies and procedures for CBA compliance.

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
31.2. Would L&I consider requiring bidders to submit, with proposal submission:

· CBA compliance policies; 

· grievance and dispute-resolution procedures; 

· LAP payment-compliance procedures; 

· union deduction and reporting procedures; 

· internal staff training procedures related to CBA administration; 

· procedures for implementing future CBA changes. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
31.3. Would L&I consider evaluating whether bidders have previously administered CBA-related obligations successfully in a production environment?

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
32. Documentation Required With Proposal Submission 

32.1. Would L&I consider requiring bidders to submit documentary proof of billing experience, labor-compliance experience, and operational readiness with their proposal, rather than only after apparent award?

Such documentation could include:

· descriptions of current billing systems; 

· redacted billing workflow examples; 

· redacted remittance reconciliation workflows; 

· billing staff structure; 

· claims denial management procedures; 

· payment reconciliation procedures; 

· audit and financial controls; 

· experience with State Fund, self-insured, TPA, Crime Victims, ProviderOne, or similar claims environments; 

· experience administering CBA-governed interpreter services; 

· union reporting workflows; 

· CBA compliance procedures. 

Answer: Please refer to the requirements in the Sample Contract, RFQQ, and Bidder’s Questionnaire for solicitation K6063.
33. Clarification Regarding Proposal Evaluation 

33.1. Please clarify how L&I will evaluate bidders that have no prior L&I billing experience, no ProviderOne or comparable public healthcare claims billing experience, no demonstrated production experience with EDI 837 / 835 claims workflows, and no prior experience administering union-represented LAPs or interpreters.
Will such bidders be evaluated the same as bidders with existing production experience in these areas, or will L&I consider the difference in billing experience, labor-compliance experience, CBA administration experience, and operational readiness during scoring?

Answer: L&I will follow the evaluation process as outlined in the RFQQ. When completing the Bidder’s Questionnaire, bidders are encouraged to include any information you would like L&I to consider in determining your ability to meet L&I’s needs, including but not limited to staff capability, skills, and experience, processes, systems, and controls that will be used to ensure compliance with all terms in the Sample Contract.
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