A Washington State Department of
\ Labor & Industries

Independent Medical Exam (IME)
Return to Work Partnerships Program
Tips AND BEST PRACTICES

Note: This information is intended for use Vocational Recovery Counselors (VRCs).

To help both you and the Claim Manager (CM) have best results for the Independent Medical
Exam (IME) process:

Before the IME-

¢ Always send clean copies of the Job Analyses (JA) to the claim file as soon as possible.
This makes them readily available to the CM as they dictate the IME.

o |f the Claim Manager has requested that you fax the JA directly to the IME panel, send
them at least two weeks in advance. This gives the examiner enough time to review the
information.

e |f you need the fax number for the IME panel, ask the CM. Do not call the IME provider.

After the IME-
¢ Allow five business days after the exam has been imaged before calling the claim
manager to request the “confidential” flag be removed. To ensure accuracy, the CM
needs five full days, after which the report is available to view.
o The RLOG notes about the exam may indicate if the worker attended the IME. Contact
the CM if you need further information.
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