
Ow fi Protess a 
Depawtment a Layba & Indusstrees 
Dicishon pon Yu Klame

Wha iz a protess?
A protess iz one letta weh seh yu nuh gree wid di dicishon 
pon yu werkas’ compinsayshon klame. Wi muss git yu 
protess widin 60 dayz a yu receet a di dicishon.

Yu protess affi ave inna it:

 � Yu nayme an yu klame numba.

 � Di dayt a di depawtment’s dicishon.

 � Di reesen yu nuh gree wid it ploss ani providas’ riport ar 
anneda infamayson yu tink seh show seh di dicishon did 
wrang.

Weh mi fi sen mi protess ar apeel?
 � Sen di protess pon line an youz di Klame an Akount 
Centa a www.Lni.wa.gov/Secure (yu aguh kneed fi sit 
up one akount wid one passwud fi youz di ya apshon). 
AR

 � Sen one writtin protess tu: Department of Labor & 
Industries, P.O. Box 44291, Olympia WA 98504-4291. AR

 � Sen one writtin apeel tu di Boadd a Indusstreal 
Inshoranse (Board of Industrial Insurance, BIIA), 
Eggzecutiv Sekitry (Executive Secretary), P.O. Box 42401, 
Olympia WA 98504-2401, or submitt yu apeel pon one 
elektranik farm yu can fine a www.BIIA.wa.gov. (Layba 
& Indusstrees nah guh fi bi aybl fi adress yu koncern 
onles dem git awda fi duh suh bi BIIA.)

Wha happin wen di dipawtment receeve mi protess?
Yu klame maniga a guh revue yu klame an a guh du one a 
di fellahin:

1. Chaang di orijinal dicishon. Yu a guh receeve one nue 
letta ar awda, ar boat, wid di nue dicishon.

2. Dicide di orijinal dicishon iz carreck. Yu a guh receeve 
one awda weh a seh di dicishon waz carreck. Yu maa 
apeel dis nue awda inna riting tu di Boadd a Indusstreal 
Inshoranse Apeels (BIIA) if yu stil nuh gree wid it. Di 
tyme fraym an mayling address fi di apeel wil deh pon di 
awda.

3. Dicide moor infamayshon iz kneedid. Yu a guh receeve 
one awda plasin di dicishon pon ole, a letta a guh awsk 
fi sum moor infamayshon, ar boat. Di klame maniga a 
guh requess moor infamayshon fram yu, yu dackta, ar yu 
emplaya.

One dicishon pon yu protess cud tek 30 tu 60 dayz ar 
langa bass pon wedda moor infamayshon iz needed. If yu 
nuh receeve nuh respanse inna 30 dayz afta yu sen een yu 
protess, pleez contack yu klame maniga.

Wha if mi nuh protess ar apeel, ar du suh afta 60 dayz?
If yu nuh protess ar apeel widin di 60-dayz peerod, di 
depawtment’s dicishon iz final. Dis meen seh yu caan 
protess ar apeel di dicishon lata on.

If mi ave quesston ar koncern bout mi klame, whoo mi 
shoulda contack?
 � Di klame maniga whoo a andlin yu kase, fi quesston 
spicifik tu yu klame. Yu klame maniga ave akcess tu 
interpritas fi assiss wid di kall.

 � Di depawtment’s tol-free numba, 1-800-547-8367, fi 
geniral klame infamayshon. Di numba pruhvide one 
apshon fi ear infamayshon inna Spanish. 

Fi moore asistanse, yu kan allsuh consolt di fallahing freeh 
servises:

 � Prajeck Elp a 1-800-255-9752. Interprita servises mite bi kneedid.

 � Cardinatid Leegal Edicayshon, Advise an Riferal (CLEAR) at 
1-888-201-1014. Dis servise pruhvide advise an riferal tu lowe 
incum werka weekdayz, nawmaly bitween 9:15 a.m. an 12:15 p.m. 
Infamayshon avaylibl inna Spanish.

Contackin Projek Elp or CLEAR nuh camprise a protess ar apeel a di dipawtment 
dicishon. Fi chalengi di dipawtment dicishon, falla di stepps owtline inna dis afck 
sheit.

Upan requess, farin languigh sopport an fawmats fi persens wid 
disabilitiss ar avaylibl. Kall 1-800-547-8367. TDD usas, call 
711. L&I iz a equall appartuniti emplaya.
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