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RAC ‘Virtual Meeting’ Guidelines & Expectations

= Upon logging into the meeting, list your full name and organization in the
participant details.

= To minimize bandwidth issues, we recommend using audio only by turning
off your camera once Zoom has started.

= Keep your microphone muted unless speaking.

» Please hold questions until the Q&A period for each topic/speaker (questions
can also be submitted through the chat feature).

= Use the ‘raise hand’ feature when you have a question or comment, and wait
for a moderator to recognize you before speaking.

= Unmute, lower your hand, state your name, and speak slowly. Using a
headset produces the best audio quality.

We ask for your patience and understanding as we work through any technical issues that might occur. Thank you.
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RAC Committee Members

» Lauren Gubbe, Associated General Contractors

= Victoria Montrose, Washington Hospitality Association
= Tim Lundin, Archbright

= Maria McClain, Association of Washington Business

» Rose Gundersen, Washington Retail Association

= Tom Walrath, Jr, T. E. Walrath Trucking, Inc.

= John Cichosz, DJ’s Electrical

» Jessica Nau, Department of Labor & Industries (Chair)
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Agenda

Time Topic Presenter(s)
Welcome
9:30 - 9:45 . Introductions Jessica Nau
. Safety Message Leslie Qunell
9:45 -10:00 Legislative Updates Kirsta Glenn
10:00 - 10:15 WA Stay at Work (WSAW) Updates Michelle O’Brien
10:15 -10:50 Pensions Overview Mark Phillips
10:50 -11:00 BREAK
11:00-11:10 Light Duty Complaint Resolution Office Updates Clizrlil/l BF(i)i/hkier:
11:10-11:30 Provider Quality Assurance Program Overview , Troy Parks
Teri Baughman
11:30 - 11:55 State of Retro & Operational Updates RacrjlzflseicBao’P\]lﬁel:
11:55-12:00 Closing Comments & Adjourn Jessica Nau
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Leslie Qunell,

Safety TO p i C Financial Incentive Coordinator
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March — Workplace Eye Safety Awareness Month

= More than 2,000 eye injuries occur on the job site every day.
— 1in 10 require missed work days to recover.

= 10-20% will cause temporary or permanent vision loss.

= Many think these injuries occur in manufacturing,
construction or trade jobs, but nearly 40% occur in offices,
healthcare facilities, laboratories and similar environments.

* Flying objects, tools, particles, chemicals and harmful
radiation are the causes of most eye injuries.
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Tips to Avoid Eye Injuries

= Always wear the appropriate safety eyewear for your job site
or role, even if you are just passing through a hazardous area.

» |f working in an area with particles or dust, be sure to wear
safety glasses with side shields to protect against flying
objects.

= When working with chemicals, always wear safety goggles or
face shields to protect against splashing.

= When working around hazardous radiation like welding, lasers
or fiber optics, be sure to use special-purpose safety goggles
and helmets designed specifically for the task.
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Kirsta Glenn,

Le g i S I at i Ve U p d ateS Deputy Assistant Director,

Insurance Services
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Legislative Session 2025 - active bills as of 3/6/2025

Bill Implementation Status

Recognizing PTSD as an occupational disease for county coroners, examiners, and investigative personnel

HB 1002 (status H Rules R)

Concerning the duties of industrial insurance self-insured employers and third-party administrators -

HB 1059/5B 5463 Good Faith/Fair Dealing (status H Labor & Workplace) (S Rules 3, passed)

Department authority to ensure payment is received from the self-insured employer after a self-insured
HB 1275/SB 5381 or municipal employer has their self-insurer certification withdrawn - Good Faith/Fair Dealing clean-up.
(In Senate)

Providing labor market protections for domestic workers (status H Labor & Workplace)

HB 1561/ESSB 5023 (S Rules 2)

Agency request legislation to list L&l as a limited authority WA law enforcement agency while not

585209 granting new authority

2SHB 1788/2SSB 5548 Concerning workers’ compensation benefits (status H Exec Action; S Labor & Commerce)
SB5112/HB 1124 Prescribing psychologist certification in Washington State (status H HC/Wellness) (S Health & Long)
2SHB 1432 Improving access to appropriate mental health and substance use disorder services (status, Rules 2)
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Legislative Session 2025 -inactive bills as of 3/6/2025

Bill Implementation Status

SHB 1070/PSSB 5043 Industrial insuran;e f:overage for posttraumatic stress disorders affecting correctional facility workers
(status H Appropriations; S Ways & Means)
HB 1571 Removing qualifiers related to the presumption of occupational disease for heart problems
HB 2032 Concerning language access providers
HB 1888 Naturopathic physician scope of practice
i ists’ i i Ith h f
SB 5513/HB 1520 Expan'dmg pharmacists’ scope of practice to improve access to health care and the management o
chronic diseases.
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WA Stay at Work (WSAW)  EECEpaade

Employer Services

Updates
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Updates to WSAW Incentives

For claims with a date of injury
prior to 1/1/2025:

» 50% of wages for up to 66 days
worked (max $10,000)

» Tools and equipment up to
$2,500

» Training up to $1,000
» Clothing up to $400

For claims with a date of injury
on or after 1/1/2025:

» 50% of wages for up to 120 days
worked (max $25,000)

» Tools and equipment up to
$5,000

« Training up to $2,000
« Clothing up to $1,000
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WSAW Process Updates

= Current state update of applications

= Heads-up on pilot
— Current vs future state

= Backlog mitigation plan
— Criteria
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Questions?

April Ebeling, Stay at Work Supervisor
April.Ebeling@Lni.wa.gov
(360)902-4692

Michelle O’Brien, Employer Services Program Manager
Michelle.Obrien@Lni.wa.gov
(360)902-4826

Sign up for Return-to-Work Incentives webinars at:
www.Lni.wa.gov/workshops-training/
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Mark Phillips, FCAS

Pensions Overview
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GOAL: Provide Information About LNI Pensions
and the Impact it has on Retro and all other
State Fund Employers

= Why am | here and why does this matter?

= Definitions, Facts and Figures about Pensions

= Factors that increase the propensity of a claim to become a pension
= Factors that decrease the propensity of a claim to become a pension

» Impact of pensions on Retro and Rates
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Why am | Presenting on Pensions?

= WAC 296-14-8810 Pension tables, pension discount rate and mortality tables.
— (1) The department uses actuarially determined pension tables for calculating
pension annuity values, required pension reserves, and actuarial adjustments to
monthly benefit amounts.
*» (a) The department's actuaries calculate the pension tables based on:

(i) Mortality tables from nationally recognized sources;

(ii) The department's experience with rates of mortality, disability, and remarriage for annuity
recipients;

(iii) A pension discount rate of 4.0 percent for state fund pensions;

(iv) A pension discount rate of 5.4 percent for self-insured pensions, including the United States
Department of Energy pensions; and

(v) The higher of the two pension discount rates so that pension benefits for both state fund and
self-insured recipients use the same reduction factors for the calculation of death benefit
options under RCW 51.32.067.

* (b) The department's actuaries periodically investigate whether updates to the mortality
tables relied on or the department's experience with rates of mortality, disability, and
remarriage by its annuity recipients warrant updating the department's pension tables.

— (2) To obtain a copy of any of the department's pension tables, contact the
department of labor and industries actuarial services.
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Why Does This Matter?

» Total Permanent Disability Claims (TPD) represent the most complex and
most costly claims in workers’ compensation

« TPD claims remain in the WC system for decades

* Nobody gets rich or gains economically when they receive a workers’
compensation pension
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OVERALL

Total Permanent Disability (TPD) Pension Frequency to Date*
per $100 M of Premiums at 2024 rate levels and Experience Factor= 1.0

Retro averaged 30% lower TPD Pension claim frequency
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Ultimate Frequency of TPD Counts

Per $10 Millions of Current Accident Fund Premium
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State Fund Counts and Amounts
by Type of Claim

% of % of % of
Claim Average Cost Compensable Compensible Total
Claim Type Count Total Incurred Cost per Claim Claim Counts @ Claim Costs Counts

Fatality Pension 61 30,950,211 $ 507,400 0.26% 1.44% 0.08%
|Tota| Perm anent Disability Pension 1,153 1,300,255685 $ 1,127,700 4 95% 60.45% 1 .43%|
Voluntary Settlement 220 82,725,169 $ 376,000 0.95% 3.85% 0.27%
All other Timeloss and PPD 21,843 737,206,966 $ 33,800 93.84% 34.27% 27.05%
Total Compensable Claim 23,277 2,151,138,031 $ 92,415 100.00% 100.00% 28.82%
Medical Only 57,485 125,149218 $ 2,200 71.18%

Accident Year 2024 at 2025 Benefit Levels excluding Supplemental Pension Fund benefits.
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Pensions Represent 60% of the Liabilities and
26% of Expected Annual Incurred Losses

Liabilities Incurred Losses

= Timeloss and other AF = [edical .

= Granted Pension = Pension not yet Granted

= Timeloss and other AF = Medical » Pensions
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Pensioners Age and Years In the System

Pension Facts and Figures:

Based on 40 years experience of canceled pensions

Number of Years
Average Age of Injury 53
Average Age of Death 70
Average Years on Pension 20
Average Years on Timeloss 27

Pension Facts and Figures:

Based on 40 years experience of currently active pensions

Number of Years

Average Age of Injury 48
Average Current Age 60
Average Years on Pension 12
Average Years on Timeloss 20
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Count of New TPD Pensions Funded
by Quarter
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Pension Quiz

1. The oldest active pension is from an injury incurring in what

year?

2. The oldest pensioner to receive a pension benefit was _____
years old?

3. The oldest age that a pensioner was injured was ____ years
old?
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What Factors Increase the Probability that a
Long-Term Time Loss Claim will Become a
Pension?

1. Length of time from date of injury

Age at injury

Employment in high risk industry

Higher than average monthly time loss payment
Claimant comes from economically distressed area
Claimant has early psychological treatments

Injury is to the back or neck

Claim has opioid prescriptions

© © N o 0o b~ w0 N

Social Security benefits are being paid to claimant
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TPD Counts as a % of Lost-Time Claims
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Current Increase In Average Claim Duration is

Concernin g Average non-COVID 19 Timeloss

Duration (Days)
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High Risk Industries

State Fund Total Permanent Disability Claims
Funded during FYs 2019 to 2023

by Industry
2023 2024 Average Average
Hazard TPDs Funded Monthly Pension
Grop Industry Group based on Risk Classifications 2023 FTEs 2019-2023 Wage Reserve
6 ALL CLASSIFICATIONS 2,250,227 4,730 S 6,493 S 481,263
ALL CLASSIFICATIONS Time Loss Claims 5,180

Industries with Higher Likelihood of Pension Claims (based on TPD counts/FTEs)

8 FOREST PRODUCTS 19,410 209 6,448 473,832
8 BUILDING CONSTRUCTION AND TRADES 131,963 969 7,946 612,361
9 MISCELLANEOUS CONSTRUCTION AND MINING 57,557 346 8,629 637,111
5 TRANSPORTATION AND WAREHOUSING 77,131 397 6,597 476,001
5 METAL AND MACHINERY MANUFACTURING 36,814 171 6,524 490,027
4 AGRICULTURE 71,754 332 3,993 308,490

Subtotal 394,629 2,424 S 7,052 S 531,367

All Other Industries
4 All other Industries 1,855,598 2,306 S 5901 $ 428,693

Observations:

Half of the TPDs funded during the past 5 years were from Hazardous Classes.
Hazardous classes represent 18% of our covered employees

Hazardous classes have higher than average salaries resulting in larger pensions.
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What Factors Decrease the Probability that a
Long-Term Time Loss Claim will Become a
Pension?

1.  Worker receives a vocational rehab plan
2. Worker receives a PPD award

3. Worker receives a Claims Resolution Settlement Agreement (CRSA)

Washington State Department of Labor & Industries - Retro Advisory Committee




TPD Impact on Retro Adjustments and Rates

= Most TPD pensions are not granted or identified by the final retro
adjustment (typically 45 months). To address this, the LDF on non-
pension AF losses are higher.

= Pension claims resulting from fatalities use an average value of
$537,700 for Accident Fund loss and $38,500 for Medical Aid loss.
This changes every year.

= Retro loss limits and plan design will mitigate some of the unusual
high costs of TPD and Fatal pensions.
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Most Important Take-Away

» Early identification and management of claims that may become TPD
pensions will have the most impact at controlling workers’
compensation costs.

= Use of stay-at-work, return-to-work and vocational services are very
important.

= |t is also important to look for possible claim resolutions using the
above tools, PPD benefits, and CRSA award.
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Index
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Table of State Fund Liabilities and Annual
Incurred Losses

Losses for
Liabilities as of 2024 in % of
9/30/2024 in % of thousands Incurred
Fund Liability Type thousands of $ Liabilities of $ Losses
Accident Fund Timeloss and other AF 2,683,612 17.9% ! 831,240 36.9%
Medical Aid Fund Medical 3,441,810 22.9% " 825,910 36.6%
Pension Fund Granted Pension 5,213,203 34.7%
Accident Fund |Pension not yet Granted 3,683,718 24 5% 597,950 26.5%
Total 15,022,343 2,255,100
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Compensable Claims by Type and Benefit
FY 2024 at 2025 Benefit Levels

All other
Fatality Voluntary Timeloss Medical/Stay
Claim Type Claim Count Pension TPD Pension Settlement and PPD at Work SPF TOTAL Total x SPF
Fatality Pension 61 27,083 - - 884 2,983 33,659 64,609 30,950
_Total Permanent Disability Pension 1,153 - 587,909 - 412,132 300,215 669,081 1,969,336 1,300,256
Voluntary Settlement 220 - - 32,698 24,524 25,503 3,913 86,639 82,725
All other Timeloss and PPD 21,843 - - - 362,669 374,538 34,043 771,250 737,207
Total Compensable Claim 23277 " 27,083 587,909 32,698 800,209 703239 " 740,696 2,891,834 2,151,138
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State Fund Reserves for Active Pensions by
Beneficiary Types

as of 6/30/2024

WIDOWS $ 941,082,005
SPOUSES 629,853,768
INJURED WORKER/TPD 3,609,896,420
DEPENDANTS 21,322,611
Totals $ 5,202,154,804
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BREAK
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Light Duty Complaint e LS
Resolution Office Kelly Boykin,

Claims Operations Manager

Updates
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Light Duty Complaints

= Complaints received:
— 262 (243 State Fund and 19 Self-Insurance)
— 237 completed

= 102 were found valid, 91 were found not valid, 44 other

= Of those not valid:
— 56 were outside the worker’s restrictions or AP didn’t approve
— 19 unreasonable commute or start date
— 6 not communicated
— 1 not meaningful
— 5 not employer of record
— 6 other
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Light Duty Complaints cont.

= 25 protests received

— 22 completed

= 2 reversed
= 16 affirmed
= 4 other

Questions?

Please reach out to:

(360) 902-3515 - State Fund
(360) 902-6885 - Self-Insurance
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L&I Provider Quality

Troy Parks,

ASS u ran Ce Provider Quality Compliance and

Credentialing (PQCC) Manager

Teri Baughman,
Provider Quality Supervisor

ProviderComplaint@Ini.wa.gov
(360) 902-6821
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Provider Quality, Compliance, and Credentialing (POCC):
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Provider Quality Team

What we do...
L&l Agency Goal 2:

« Ensure that network providers are helping injured workers
heal and return to work

Our approach:

« Assure that care our MPN providers provide meet treatment
guidelines/standards of care, and is curative in nature (goal
oriented)

« Monitor the quality of Independent Medical Exams (IMEs)
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L&l Medical Provider Network (MPN)

= Approximately 33K active providers in MPN (February 2025)
— < half actively treating workers
— 60% physician
— 4% chiro
— 3% dentist

= Quality Reviews leading to termination: 144 since 2013
— 124 DOH enforcement action
— 6 medical license expiration
— 6 prescribing
— 3 malpractice history
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Provider Quality Complaint Intake

» Provider Complaint (ProviderComplaint@Ini.wa.gov)

= IME Complaints IMEComplaints@Ini.wa.gov)

= No wrong door; we accept any and all complaints and triage
to appropriate area (i.e. worker fraud, claim suppression,
billing dispute)

= Complaints logged into SharePoint tracking site
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Provider Quality Referral Intake-Internal

« Use of the Quality of Care form o §) ool cue R
when submitting a concern is vital o .
to obtaining the necessary ostene,—__ esdinn
information needed to work a e S -

referral.
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0:0 Detail the Care What is the quality of care concern? (just a chart phrase, Le. Prescribing Concern)
Concern
0:0 Provide Interventions :m;o;:- “::;:f ‘Getalled summary of the concarn listing any interventions or
and Outreach
Completed
% Add claim information o CAoiD o lrens Wappiaiis
% Add any pertinent
information
(RLOGS, MED notes)
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In Scope and Out...

In Scope Out of Scope

= Prescribing issues .

= Poor health outcomes )

= Non-adherence to
treatment guidelines

» |nsufficient documentation
to support treatment/lack
of treatment plan

= Failure to disclose
enforcement or
malpractice actions

Claim management
Claim suppression
Claim closure

Denial of authorization
request

Billing fraud, waste, and
abuse
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Intervention Outcomes:
MPN Applicants and Approved Providers

Referral Reviewed and Findings Documented by ONC

L4
-Full Approval- - S m;n;gfﬂl’ Review for decision
Approval with Monitoring
Te rmiﬁaticm
Y Y ¥ 4 v
Close complaint/ Remove from Credentialing

ONC monitoring Peer Review

Accept Application Network Committee
l\ A A A | I
- _J
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Provider Credentialing Committee

= Panelists consist of peers including same degree/specialty of
provider type reviewed

= All pertinent documents obtained from provider review are reviewed

= Recommendation made pertaining to approval or denial (new
applicants) or other enforcement (approved providers, up and to
termination)

= Cite appropriate Provider Network Rule(s) WAC violations

* Provide recommendations to Dr. Gary Franklin, LNI Medical Director
who makes final decision
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Provider i1s Denied or Terminated from Network

= Provider being reviewed can request reconsideration

= Reconsideration documents are reviewed by Credentialing
Committee

= Panel makes recommendation to Medical Director

= |f initial decision is upheld, provider can appeal to BIIA

This process can take multiple months to complete
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Education and Outreach-Example

discussion
consultationn. n
advice 1s g\wW

a meeuimg «
VIS

= Claims ONC referral concerning provider not
following opioid prescribing guidelines

» Provider Quality sent education letter to prescriber asking for

Response; none provided
— Solicited Field ONC to intervene resulting in worker getting into detox
and SIMP
— Field ONC coordinated care and worker returned to work
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CY 2024: A Year In Review

= Total logged referrals/complaints: 335
— Comagine Chronic Opioid Therapy - 9

— DOH - 23

— Email inbox - 47

— New applications with adverse actions - 12

— National Provider Databank (NPDB) alerts - 166
— Opioid death - 50

— Other - 28 (other payer terminations i.e. Medicaid, other issues)
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IME Clinical Quality Assurance Efforts:

« IME quality reviews by Occupational Nurse Consultant

New examiners - a sample of IME reports are reviewed twice in the
first year of practicing IMEs

Re-credentialing examiners - a sample of IME reports are reviewed in
conjunction with the 3-year recertification cycle

A feedback letter is sent to the examiner and firm of findings related
to Impairment Ratings, Non-billable addendums, and whether required
content was contained in the IME report

A larger sample of reports may be reviewed if there are concerns
found during the review or if there is a trend of complaints

An IME Review Team meets monthly to discuss issues
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Quality Assurance Opportunities

= Gaps identified:

— Need for more resources & education for examiners

— Lack of guidance on PTSD diagnoses and Dental claims
— Peer review

— How to address examiner behavioral complaints

— Impairment rating consistency

— Spinal impairment WAC outdated

— How to address bias in reports (lack of objectivity)

— Need for focused trainings by specialty

— Examiner “score card” on accuracy of impairment
ratings/quality of reports
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How to measure impact of quality efforts?

= Reduction in quality referrals

* Improved health outcomes for
workers

» Understand and identify drivers of
quality
— i.e. common attending provider or ancillary

providers, poor documentation, # patients
per provider, worker satisfaction

= Your thoughts on how best to
measure provider quality?

Equitable

AO-
@

Patient-
centred
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Thank you!

Troy Parks, Teri Baughman,

Provider Quality Compliance and Provider Quality Supervisor
Credentialing (PQCC) Manager

troy.parks@Ini.wa.gov teri.baughman@Ilni.wa.gov

(360) 902-6821 (360) 902-6823
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State of Retro & S

Services Manager

Operational Updates
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State of Retro

For Calendar Year 2023 For Calendar Year 2024
= 40 Groups = 40 Groups
— 12,429 accounts* (6% of State Fund) — 11,891 accounts* (6% of State Fund)
— $647M Standard Premium (30% of State — $656M Standard Premium (30% of State
Fund) Fund)
= 58 Individuals = 51 Individuals
— 111 accounts™ (0.1% of SF) — 103 accounts* (0.1% of SF)
— $22M Standard Premium (1% of SF) — $26M Standard Premium (1% of SF)

*Distinct accounts with payroll hours reported.
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Group Standard Premium
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Rachelle Bohler,

O pe rati O n al U p d ates Operations Manager -

Enrollment & Policy

Jessica Nau,
Retro & Classification
Services Manager
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January 2025 Coverage Year Enrollment

11/15/2024

Missing/Similar

Subs & courtesy

Account Balance
reports

12/15/2024

Second Run
Missing/Similar
Subs & courtesy
Account Balance

reports

12/2/2024

Group apps due
by 5:00 p.m.

12/16/2024

Individual & group

member apps due by

5:00 p.m.

12/31/2024
Group member

withdrawals due by
5:00 p.m.

1/27/2025

Enrollment
Completed

@

1/2/2025

Activation begins
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April 2025 Coverage Year Enrollment
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Missing/Similar

Subs & courtesy

Account Balance
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3/14/2025

Second Run
Missing/Similar
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Account Balance

reports

® 59

3/3/2025

Group apps due
by 5:00 p.m.
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Individual & group

member apps due by

5:00 p.m.

3/31/2025
Group member

withdrawals due by
5:00 p.m.

4/30/2025

Anticipated

completion

4/1/2025

Activation begins
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Enrollment Outside of Enrollment

As of 2/20/2025

Applications | Completed Avg. days to
Received Timely* complete
Feb. 2025 6 6 5
Jan. 2025 18 18 12
Dec. 2024 7 7 8
Nov. 2024 16 11 16
Oct. 2024 10 / 20
Sep. 2024 6 6 10

*Within 30 days.
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Adjustment Protests: January Coverage Years
As of 2/19/2025

Adjustment orders ran 11/5/2024
Last day to submit protests 1/4/2025
Last day for timely dept. action 4/2/2025
Claims reviewed 63
Granted 27
Denied 23
Pended 13
Claims not yet reviewed 0
Total claims protested 63
Total refunded to-date $1,750,524
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Adjustment Protests: April Coverage Years
As of 2/19/2024

Adjustment orders ran 2/5/2025
Last day to submit protests 4/6/2025
Last day for timely dept. action 7/5/2025
Claims reviewed 2
Granted 1
Denied 1
Pended 0
Claims not yet reviewed 0
Total claims protested 2
Total refunded to-date $11,486
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Questions?
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Supplemental Slides
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2025 RAC Dates
= Thursday, August 21, 2025

» Thursday, December 4, 2025

Washington State Department of Labor & Industries - Retro Advisory Committee




Marnee Watson,

Occupational Injury and

Claims Administration

[liIness Classification
System (OIICS)
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Coding Unit Update

» Current work in progress:

« Finishing 2022 SF medical only claims (compensable claims were
completed 11/2024)

« Working 2023 - 2024 medical only and compensable claims, from
customer requests, backlog and Retro Group lists
« Completed January & April Groups
« July Groups in progress - goal to complete by mid-June

= Mitigation plan for the backlog update:

« All coders (8), with the exception of a new hire that started 2/18/25, are
currently coding both OIICS and ICDs - fully staffed for the 1st time in 3
years ©

« 2 non-perm OIICS only coders were extended through 11/14/2025

» Focusing on Retro groups - helps Retro, SHARP and other internal
programs, reducing the overall backlog
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Where We Were — Where We Are

Completed Assignments By Month

2024 Feb  2024Mar 2024 Apr 2024 May 2024 Jun 2024 Jul 2024 Aug 2024 Sep 2024 Oct 2024 Nov 2024 Dec 2025 Jan 2025 Feb
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Coding Unit Update cont.

* Process for requesting specific claims for coding:

« Prioritize the claims you need coded (meetings coming up,
Open/TL, specific accounts, etc.)

« Send prioritized Excel document - claim number, worker
name, injury date and Retro ID - to ICD10®@Ini.wa.gov

« We will do our best to work to incorporate these requests
and will send a confirmation when completed

Washington State Department of Labor & Industries - Retro Advisory Committee
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Nichole Runnels,

Retrospective Rating:

Performance Adjusted Refunds for
April Enrollments as of January 2025
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Retrospective Rating Goal and Performance
Adjusted Refund

= GOAL: Retro and non-Retro firms pay proportional share of
insurance costs.

— Goal is met when Retro and non-Retro firms have equal overall ratio of
losses to premiums (after refunds).

— Performance Adjusted Refund (PAR) amounts are designed to meet this
goal at the time of each annual adjustment.

— PAR = Targeted sum of net retrospective refunds less additional
assessments per enrollment period.

— Occurs at each of the three annual adjustments
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Performance Adjusted Refund Calculation

= Calculate percentage difference between Retro and Non-Retro loss
ratios

— Note: This equalizes loss ratios after net Retro refunds less additional premiums are
subtracted from premiums paid by Retro firms

= We use 4 consecutive enrollment periods in this calculation
— Beginning with the enrollment quarter at hand
— Including the three prior enroliment quarters

— This helps provide employers the choice to enroll at the beginning of any quarter by
providing a larger and more stable insurance pool

= Additional interest is factored in because L&l retains premiums paid
up-front 13.5 months until 1st Retro adjustment

= Apply this refund percentage to standard premiums

Washington State Department of Labor & Industries - Retro Advisory Committee



Equalizing the Loss Ratios
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Enrollment period starting:
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Calculate the % Loss Ratio Difference

for each of 4 consecutive enrollment quarters leading up to and including April

enrollment. Example:

Quarter 4: Enrollment beginning 4/1/23:

Retro Non-retro

Losses Case Incurred 4 024448 662,111,240
Standard Premium 12,102 587(1.555.920.213

Loss Ratio 3325% 42.55%

Percentage Difference | ( 21.86%\
\"‘—l—l-/

=100% - 33.25% + 42.55%

Loss Ratio

Retro Standard: Percentage

Enrollment Premium: Difference

Quarter 1 7/1/2022| 482.315.643 26.03%
Quarter 2 10/1/2022 50.049.752 23.96%
27.378.890 1.56%

Quarter 4 4/1/2023 12,102,587 21.86%
Total 671,846,872 m
S~

7

4 Quarter Weighted Average
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Performance Adjusted Refund

Targeted Refund % x 4 Quarter Standard Premiums

Retro Standard
Enrollment Premium
Quarter1 7/1/2022| 481,716,276
Quarter 2 10/1/2022| 49,252,975
Quarter 3 1/1/2023| 127.346.740
Quarter 4 4/1/2023 12,099,703
Total 670,415,694
X X
Target refund % 22.33%
Target refund m >
e —
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Hit the PAR target for April 2023 enrollment

Difference
from Target
( : al cu I a.tl N g t h e Target Refund: 149.678.543
April 2023 . T s Rt
T - = -
If We Tried Q4 PAF 1.0000 Would Have Been $212,142.401| -$62,463,858
PA F This refund would be too large. We need to use a larger PAF.
Quarter 4 PAT= 1.1558
Refro Current Current
Enrollment PAF Refund
Quarter 1 7/1/2022 1.1558 125.652.714
Quarter 2 10/1/2022 1.1558 10.324.713
Quarter 3 1/1/2023 1.1558 11,097,199
Quarter 4 4/1/2023 1.1558 2,617,309
Using this PAF we obtain 149.691.935 -$13,392
. Then the Refund
If We Tried Q4 PAF = 1.1559 149.652.214 26.329
¢ Tried Q Would Have Been $149.652. S
IfWe Tried QI PAF = 11557 _Lich the Refnd $149.731.662 $53,119
e Tried Q ) Would Have Been U et

Refunds are calculated per enrollment period using the PAF shown above
for estimation purposes only.
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Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
4/1/2023
First Evaluation

Report Date: 1/27/2025 PAF: 1.1558
After ELRF & PAF Standard Single Max Min MNet Policy Incurred Insurance Retrospective Cumulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admn Loss & Expense Charge Premium Refund/ Refunded
Association Name Premium Losses Ratio  Plan Group Group Limt Ratio Ratio Charge% Expense after PAF after PAF Indicated (Assessment) (Assessed)
Subtotal - 8 Firms with Refunds 3,882,720 1,164,715 30% 166,958 1,605,473 744549 2,516,980 1,365,740 35%
Subtotal - 3 Firms with Assessments 1,001,013 2,207,757 221% 43,043 933,275 437,082 1,413,400 (412,387) (41%)
Subtotal - 11 Individual Firms 4,883,733 3,372,472 69% 210,001 2,538,748 1,181,631 3,930,380 953,353 20%
Average Firm Size 443 976
Washington CannaBusiness Association 3,550,113 2.880.240 81% L 3 70 $500K 0.9 0....D.1405 152655 3.139.462 441,129 3.733.246 (183.133) (5%)
Washington State Dental Association 3,165,607 827 901 26% L 4 70 $120K 0.645 0 0.5939 136121 902,412 535970 1574503 1,591,104 50%
Washington State Pharmacy Association 500,250 110,210 22% L 2 57 $120K 0.572 0 08542 2151 120,129 102,619 244 259 255991 51%
Subtotal - Associations 7,215,970 3,818,351 53% 310,287 4,162,003 1,079,718 5,552,008 1,663,962 23%
Total Enroliment 12,099,703 7,190,823 59% 520,288 6,700,751 2,261,349 9482388 2,617,315 22%
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Washington State Department of Labor And Industries
Retrospective Rating

Enroliment Period Beginning:
4/1/2022
Second Evaluation

Report Date: 1/27/2025 PAF: 1.1182
After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Curmulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admn Loss & Expense Charge Premium Refund/ Refunded
Association Name Premium Losses Ratio  Plan Group Group Limit Ratio Ratio Charge% Expense after PAF after PAF  Indicated (Assessment) (Assessed)
Subtotal - 9 Firms with Refunds 4,630,474 1,086,567 23% 199,109 1,665,098 774689 2,638,896 1,991,578 43%
Subtotal - 1 Firms with Assessments 490,995 990,952 202% 21,113 535,185 141,921 698,219 (207,224) (42%)
Subtotal - 10 Individual Firms 5,121,469 2,077,519 41% 220,222 2,200,283 916,610 3,337,115 1,784,354 35%
Average Firm Size 512147
Washington CannaBusiness Association 2,997,948 2,746,687 92% L 4 70 $500K 0.9 0 0.1545 128,912 2,940,987 454288 3524187 (526,239) (18%)
Washington State Dental Association 2845679 1,935 479 68% L 4 69 $250K 0.798 0 03009 122 364 2,109,672 634 866 2 866,902 (21,223) (1%)
Washington State Pharmacy Association 446,846 60,792 14% L 2 56 $120K 0.597 0 08143 19214 66,263 53,959 139,436 307,410 69%
Subtotal - Associations 6,290,473 4,742,958 75% 270,490 5116,922 1,143,113 6,530,525 (240,052) (4%)
Total Enroliment 11,411,942 6,820,477 60% 490,712 7,317,205 2,059,723 9,867,640 1,544,302 14%
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Washington State Department of Labor And Industries
Retrospective Rating

Enroliment Period Beginning:
4/1/2021
Third Evaluation

Report Date: 1/27/2025 PAF: 1.0903
After ELRF & PAF Standard Single Max Min Net Policy Incurred Insurance Retrospective Curmulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance Admn Loss & Expense Charge Premium Refund/ Refunded
Association Name Premium Losses Ratio  Plan Group Group Limit Ratio Ratio Charge% Expense after PAF after PAF  Indicated (Assessment) (Assessed)
Subtotal - 7 Firms with Refunds 459,527 7,571 2% 19,760 32,403 186,357 238,520 221,007 48%
Subtotal - 3 Firms with Assessments 2,904,021 3,108,253 107% 124,872 2,825,846 521,595 3,472,313 (568,292) (20%)
Subtotal - 10 Individual Firms 3,363,548 3,115,824 93% 144,632 2,858,249 707,952 3,710,833 (347,285) (10%)
Average Firm Size 336,355
Washington CannaBusiness Association 2,927.113 1,440,881 49% L 3 69 $250K 0.9 01 0.2082 125,866 1,570,560 326,939 2,023,365 903,748 31%
Washington State Dental Association 2,558 505 2,166,386 85% L 4 69 $250K 0.754 0 03440 110,018 2102733 723370 2936119 (377,614) (15%)
Washington State Pharmacy Association 405,467 92,648 23% L 2 55 $120K 0.597 0 08337 17435 100,986 84,189 202,610 202,857 50%
Subtotal - Associations 405,467 92,648 23% 17,435 100,986 84,189 202,610 202,857 50%
Total Enroliment 3,769,015 3,208,472 85% 162,067 2,959,235 792141 3,913,443 (144,428) (4%)
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