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Retro Advisory Committee
Quarterly Meeting
March 13, 2025
Jessica Nau, Retro & Classification Services Manager
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RAC ‘Virtual Meeting’ Guidelines & Expectations
 Upon logging into the meeting, list your full name and organization in the 

participant details. 

 To minimize bandwidth issues, we recommend using audio only by turning 
off your camera once Zoom has started.

 Keep your microphone muted unless speaking.

 Please hold questions until the Q&A period for each topic/speaker (questions 
can also be submitted through the chat feature).

 Use the ‘raise hand’ feature when you have a question or comment, and wait 
for a moderator to recognize you before speaking.

 Unmute, lower your hand, state your name, and speak slowly. Using a 
headset produces the best audio quality.

We ask for your patience and understanding as we work through any technical issues that might occur. Thank you.
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RAC Committee Members
 Lauren Gubbe,  Associated General Contractors

 Victoria Montrose, Washington Hospitality Association

 Tim Lundin,  Archbright

 Maria McClain,  Association of Washington Business

 Rose Gundersen, Washington Retail Association

 Tom Walrath, Jr,  T. E. Walrath Trucking, Inc.

 John Cichosz,  DJ’s Electrical

 Jessica Nau,  Department of Labor & Industries (Chair)
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Agenda
Time Topic Presenter(s)

9:30 – 9:45
Welcome 
• Introductions
• Safety Message

Jessica Nau
Leslie Qunell

9:45 – 10:00 Legislative Updates Kirsta Glenn

10:00 – 10:15 WA Stay at Work (WSAW) Updates Michelle O’Brien

10:15 – 10:50 Pensions Overview Mark Phillips

10:50 – 11:00 BREAK

11:00 – 11:10 Light Duty Complaint Resolution Office Updates Cherell Fisher
Kelly Boykin

11:10 – 11:30 Provider Quality Assurance Program Overview Troy Parks
Teri Baughman

11:30 – 11:55 State of Retro & Operational Updates Jessica Nau
Rachelle Bohler

11:55 – 12:00 Closing Comments & Adjourn Jessica Nau
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Safety Topic Leslie Qunell,
Financial Incentive Coordinator
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March is Workplace 
Eye Safety Awareness 
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March – Workplace Eye Safety Awareness Month
 More than 2,000 eye injuries occur on the job site every day.

‒ 1 in 10 require missed work days to recover.

 10-20% will cause temporary or permanent vision loss.

 Many think these injuries occur in manufacturing, 
construction or trade jobs, but nearly 40% occur in offices, 
healthcare facilities, laboratories and similar environments.

 Flying objects, tools, particles, chemicals and harmful 
radiation are the causes of most eye injuries.  
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Tips to Avoid Eye Injuries
 Always wear the appropriate safety eyewear for your job site 

or role, even if you are just passing through a hazardous area.

 If working in an area with particles or dust, be sure to wear 
safety glasses with side shields to protect against flying 
objects.

 When working with chemicals, always wear safety goggles or 
face shields to protect against splashing.

 When working around hazardous radiation like welding, lasers 
or fiber optics, be sure to use special-purpose safety goggles 
and helmets designed specifically for the task. 
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Legislative Updates Kirsta Glenn,
Deputy Assistant Director,
Insurance Services
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Legislative Session 2025 – active bills as of 3/6/2025

Bill Implementation Status

HB 1002 Recognizing PTSD as an occupational disease for county coroners, examiners, and investigative personnel 
(status H Rules R)

HB 1059/SB 5463 Concerning the duties of industrial insurance self-insured employers and third-party administrators -
Good Faith/Fair Dealing (status H Labor & Workplace) (S Rules 3, passed)

HB 1275/SB 5381
Department authority to ensure payment is received from the self-insured employer after a self-insured 
or municipal employer has their self-insurer certification withdrawn - Good Faith/Fair Dealing clean-up. 
(In Senate)

HB 1561/ESSB 5023 Providing labor market protections for domestic workers (status H Labor & Workplace)
(S Rules 2)

SB 5209 Agency request legislation to list L&I as a limited authority WA law enforcement agency while not 
granting new authority

2SHB 1788/2SSB 5548 Concerning workers’ compensation benefits (status H Exec Action; S Labor & Commerce)

SB 5112/HB 1124 Prescribing psychologist certification in Washington State (status H HC/Wellness) (S Health & Long)

2SHB 1432 Improving access to appropriate mental health and substance use disorder services (status, Rules 2)
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Legislative Session 2025 – inactive bills as of 3/6/2025

Bill Implementation Status

SHB 1070/PSSB 5043 Industrial insurance coverage for posttraumatic stress disorders affecting correctional facility workers 
(status H Appropriations; S Ways & Means)

HB 1571 Removing qualifiers related to the presumption of occupational disease for heart problems

HB 2032 Concerning language access providers

HB 1888 Naturopathic physician scope of practice

SB 5513/HB 1520 Expanding pharmacists’ scope of practice to improve access to health care and the management of 
chronic diseases.
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WA Stay at Work (WSAW) 
Updates

Michelle O’Brien,
Program Manager, 
Employer Services
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Updates to WSAW Incentives
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WSAW Process Updates
 Current state update of applications

 Heads-up on pilot
‒ Current vs future state

 Backlog mitigation plan
‒ Criteria
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Questions?

April Ebeling, Stay at Work Supervisor

April.Ebeling@Lni.wa.gov

(360)902-4692

Michelle O’Brien, Employer Services Program Manager

Michelle.Obrien@Lni.wa.gov

(360)902-4826

Sign up for Return-to-Work Incentives webinars at:

www.Lni.wa.gov/workshops-training/

mailto:April.Ebeling@Lni.wa.gov
mailto:Michelle.Obrien@Lni.wa.gov
https://www.lni.wa.gov/workshops-training/
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Pensions Overview Mark Phillips, FCAS 
Actuary
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GOAL: Provide Information About LNI Pensions 
and the Impact it has on Retro and all other 
State Fund Employers

 Why am I here and why does this matter?

 Definitions, Facts and Figures about Pensions

 Factors that increase the propensity of a claim to become a pension

 Factors that decrease the propensity of a claim to become a pension

 Impact of pensions on Retro and Rates
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Why am I Presenting on Pensions?
 WAC 296-14-8810 Pension tables, pension discount rate and mortality tables.

‒ (1) The department uses actuarially determined pension tables for calculating 
pension annuity values, required pension reserves, and actuarial adjustments to 
monthly benefit amounts.

 (a) The department's actuaries calculate the pension tables based on:
 (i) Mortality tables from nationally recognized sources;

 (ii) The department's experience with rates of mortality, disability, and remarriage for annuity 
recipients;

 (iii) A pension discount rate of 4.0 percent for state fund pensions;

 (iv) A pension discount rate of 5.4 percent for self-insured pensions, including the United States 
Department of Energy pensions; and

 (v) The higher of the two pension discount rates so that pension benefits for both state fund and 
self-insured recipients use the same reduction factors for the calculation of death benefit 
options under RCW 51.32.067.

 (b) The department's actuaries periodically investigate whether updates to the mortality 
tables relied on or the department's experience with rates of mortality, disability, and 
remarriage by its annuity recipients warrant updating the department's pension tables.

‒ (2) To obtain a copy of any of the department's pension tables, contact the 
department of labor and industries actuarial services.
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Why Does This Matter?
• Total Permanent Disability Claims (TPD) represent the most complex and 

most costly claims in workers’ compensation

• TPD claims remain in the WC system for decades

• Nobody gets rich or gains economically when they receive a workers’ 
compensation pension
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State Fund Counts and Amounts 
by Type of Claim
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Pensions Represent 60% of the Liabilities and 
26% of Expected Annual Incurred Losses
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Pensioners Age and Years in the System
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Count of New TPD Pensions Funded
by Quarter
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Pension Quiz
1. The oldest active pension is from an injury incurring in what 

year?

2. The oldest pensioner to receive a pension benefit was _____ 
years old?

3. The oldest age that a pensioner was injured was ____ years 
old?



Washington State Department of Labor & Industries – Retro Advisory Committee 27

What Factors Increase the Probability that a 
Long-Term Time Loss Claim will Become a 
Pension?

1. Length of time from date of injury

2. Age at injury

3. Employment in high risk industry

4. Higher than average monthly time loss payment

5. Claimant comes from economically distressed area

6. Claimant has early psychological treatments

7. Injury is to the back or neck

8. Claim has opioid prescriptions

9. Social Security benefits are being paid to claimant
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TPD Counts as a % of Lost-Time Claims
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Current Increase in Average Claim Duration is 
Concerning
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High Risk Industries

2023 
Hazard 
Grop Industry Group based on Risk Classifications 2023 FTEs

TPDs Funded 
2019-2023

2024 Average 
Monthly 

Wage

Average 
Pension 
Reserve

6 ALL CLASSIFICATIONS 2,250,227 4,730 6,493$            481,263$        
ALL CLASSIFICATIONS Time Loss Claims 5,180              

8 FOREST PRODUCTS 19,410          209                  6,448              473,832          
8 BUILDING CONSTRUCTION AND TRADES 131,963       969                  7,946              612,361          
9 MISCELLANEOUS CONSTRUCTION AND MINING 57,557          346                  8,629              637,111          
5 TRANSPORTATION AND WAREHOUSING 77,131          397                  6,597              476,001          
5 METAL AND MACHINERY MANUFACTURING 36,814          171                  6,524              490,027          
4 AGRICULTURE 71,754          332                  3,993              308,490          

Subtotal 394,629       2,424              7,052$            531,367$        

4 All other Industries 1,855,598    2,306              5,901$            428,693$        

Observations:  
Half of the TPDs funded during the past 5 years were from Hazardous Classes.
Hazardous classes represent 18% of our covered employees 
Hazardous classes have higher than average salaries resulting in larger pensions.

State Fund Total Permanent Disability Claims
Funded during FYs 2019 to 2023

by Industry

Industries with Higher Likelihood of Pension Claims (based on TPD counts/FTEs)

All  Other Industries
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What Factors Decrease the Probability that a 
Long-Term Time Loss Claim will Become a 
Pension?

1. Worker receives a vocational rehab plan

2. Worker receives a PPD award

3. Worker receives a Claims Resolution Settlement Agreement (CRSA)
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TPD Impact on Retro Adjustments and Rates

 Most TPD pensions are not granted or identified by the final retro 
adjustment (typically 45 months). To address this, the LDF on non-
pension AF losses are higher.

 Pension claims resulting from fatalities use an average value of 
$537,700 for Accident Fund loss and $38,500 for Medical Aid loss. 
This changes every year.

 Retro loss limits and plan design will mitigate some of the unusual 
high costs of TPD and Fatal pensions.
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Most Important Take-Away

 Early identification and management of claims that may become TPD 
pensions will have the most impact at controlling workers’ 
compensation costs. 

 Use of stay-at-work, return-to-work and vocational services are very 
important.  

 It is also important to look for possible claim resolutions using the 
above tools, PPD benefits, and CRSA award.
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Index
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Table of State Fund Liabilities and Annual 
Incurred Losses
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Compensable Claims by Type and Benefit
FY 2024 at 2025 Benefit Levels
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State Fund Reserves for Active Pensions by 
Beneficiary Types
as of 6/30/2024
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BREAK
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Light Duty Complaint 
Resolution Office 
Updates

Cherell Fisher,
Chief of Claims

Kelly Boykin,
Claims Operations Manager
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Light Duty Complaints
 Complaints received:

‒ 262 (243 State Fund and 19 Self-Insurance)

‒ 237 completed

 102 were found valid, 91 were found not valid, 44 other

 Of those not valid:
‒ 56 were outside the worker’s restrictions or AP didn’t approve

‒ 19 unreasonable commute or start date

‒ 6 not communicated

‒ 1 not meaningful

‒ 5 not employer of record

‒ 6 other
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Light Duty Complaints cont.

 25 protests received
‒ 22 completed

 2 reversed

 16 affirmed

 4 other

Questions?

Please reach out to:

(360) 902-3515 – State Fund

(360) 902-6885 – Self-Insurance
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L&I Provider Quality 
Assurance

Troy Parks, 
Provider Quality Compliance and 
Credentialing (PQCC) Manager

Teri Baughman, 
Provider Quality Supervisor

ProviderComplaint@lni.wa.gov
(360) 902-6821
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Provider Quality Team

What we do… 

L&I Agency Goal 2:

• Ensure that network providers are helping injured workers 
heal and return to work  

Our approach:

• Assure that care our MPN providers provide meet treatment 
guidelines/standards of care, and is curative in nature (goal 
oriented)

• Monitor the quality of Independent Medical Exams (IMEs)



Washington State Department of Labor & Industries – Retro Advisory Committee 45

L&I Medical Provider Network (MPN)

 Approximately 33K active providers in MPN (February 2025)
‒ < half actively treating workers

‒ 60% physician

‒ 4% chiro

‒ 3% dentist

 Quality Reviews leading to termination: 144 since 2013
‒ 124 DOH enforcement action

‒ 6 medical license expiration

‒ 6 prescribing

‒ 3 malpractice history
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Provider Quality Complaint Intake

 Provider Complaint (ProviderComplaint@lni.wa.gov)

 IME Complaints (IMEComplaints@lni.wa.gov)

 No wrong door; we accept any and all complaints and triage 
to appropriate area (i.e. worker fraud, claim suppression, 
billing dispute)

 Complaints logged into SharePoint tracking site

mailto:ProviderComplaint@lni.wa.gov
mailto:IMEComplaints@lni.wa.gov
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Provider Quality Referral Intake-Internal 
• Use of the Quality of Care form 

when submitting a concern is vital 
to obtaining the necessary 
information needed to work a 
referral. 

• OUR QOC Form helps to
 ID Provider Type in 

MPN
 Detail the Care 

Concern
 Provide Interventions 

and Outreach 
Completed

 Add claim information
 Add any pertinent 

information               
(RLOGS, MED notes)



Washington State Department of Labor & Industries – Retro Advisory Committee 48

In Scope and Out…
In Scope
 Prescribing issues

 Poor health outcomes

 Non-adherence to 
treatment guidelines

 Insufficient documentation 
to support treatment/lack 
of treatment plan

 Failure to disclose 
enforcement or 
malpractice actions

Out of Scope
 Claim management

 Claim suppression

 Claim closure 

 Denial of authorization 
request

 Billing fraud, waste, and 
abuse
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Intervention Outcomes: 
MPN Applicants and Approved Providers

Referral Reviewed and Findings Documented by ONC
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Provider Credentialing Committee

 Panelists consist of peers including same degree/specialty of 
provider type reviewed

 All pertinent documents obtained from provider review are reviewed

 Recommendation made pertaining to approval or denial (new 
applicants) or other enforcement (approved providers, up and to 
termination)

 Cite appropriate Provider Network Rule(s) WAC violations

 Provide recommendations to Dr. Gary Franklin, LNI Medical Director 
who makes final decision
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Provider is Denied or Terminated from Network

 Provider being reviewed can request reconsideration

 Reconsideration documents are reviewed by Credentialing 
Committee

 Panel makes recommendation to Medical Director

 If initial decision is upheld, provider can appeal to BIIA

This process can take multiple months to complete
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Education and Outreach-Example

 Claims ONC referral concerning provider not

following opioid prescribing guidelines

 Provider Quality sent education letter to prescriber asking for

Response; none provided
‒ Solicited Field ONC to intervene resulting in worker getting into detox 

and SIMP

‒ Field ONC coordinated care and worker returned to work
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CY 2024: A Year In Review

 Total logged referrals/complaints: 335
‒ Comagine Chronic Opioid Therapy – 9

‒ DOH – 23

‒ Email inbox – 47

‒ New applications with adverse actions – 12

‒ National Provider Databank (NPDB) alerts – 166

‒ Opioid death – 50

‒ Other - 28 (other payer terminations i.e. Medicaid, other issues)
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IME Clinical Quality Assurance Efforts:
• IME quality reviews by Occupational Nurse Consultant

 New examiners – a sample of IME reports are reviewed twice in the 
first year of practicing IMEs

 Re-credentialing examiners – a sample of IME reports are reviewed in 
conjunction with the 3-year recertification cycle

 A feedback letter is sent to the examiner and firm of findings related 
to Impairment Ratings, Non-billable addendums, and whether required 
content was contained in the IME report

 A larger sample of reports may be reviewed if there are concerns 
found during the review or if there is a trend of complaints

 An IME Review Team meets monthly to discuss issues
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Quality Assurance Opportunities
 Gaps identified:

‒ Need for more resources & education for examiners

‒ Lack of guidance on PTSD diagnoses and Dental claims

‒ Peer review

‒ How to address examiner behavioral complaints

‒ Impairment rating consistency

‒ Spinal impairment WAC outdated

‒ How to address bias in reports (lack of objectivity)

‒ Need for focused trainings by specialty

‒ Examiner “score card” on accuracy of impairment 

ratings/quality of reports
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How to measure impact of quality efforts?

 Reduction in quality referrals

 Improved health outcomes for 
workers

 Understand and identify drivers of 
quality 
‒ i.e. common attending provider or ancillary 

providers, poor documentation, # patients 
per provider, worker satisfaction

 Your thoughts on how best to 
measure provider quality?  
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Thank you!

Troy Parks, 
Provider Quality Compliance and 
Credentialing (PQCC) Manager

troy.parks@lni.wa.gov

(360) 902-6821

Teri Baughman, 
Provider Quality Supervisor

teri.baughman@lni.wa.gov

(360) 902-6823

mailto:troy.parks@lni.wa.gov
mailto:balk235@lni.wa.gov
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State of Retro & 
Operational Updates

Jessica Nau,
Retro & Classification 
Services Manager
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State of Retro
For Calendar Year 2024

 40 Groups
‒ 11,891 accounts* (6% of State Fund)

‒ $656M Standard Premium (30% of State 
Fund)

 51 Individuals
‒ 103 accounts* (0.1% of SF)

‒ $26M Standard Premium (1% of SF)

*Distinct accounts with payroll hours reported.

For Calendar Year 2023

 40 Groups
‒ 12,429 accounts* (6% of State Fund)

‒ $647M Standard Premium (30% of State 
Fund)

 58 Individuals
‒ 111 accounts* (0.1% of SF)

‒ $22M Standard Premium (1% of SF)
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Retro vs. Non-Retro Loss Ratios
By Enrollment Period
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Operational Updates Rachelle Bohler,
Operations Manager –
Enrollment & Policy

Jessica Nau,
Retro & Classification 
Services Manager
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January 2025 Coverage Year Enrollment

11/15/2024

Missing/Similar 
Subs & courtesy 
Account Balance 

reports

12/2/2024

Group apps due 
by 5:00 p.m.

12/15/2024

Second Run 
Missing/Similar 
Subs & courtesy 
Account Balance 

reports

1/2/2025

Activation begins

1/27/2025

Enrollment 
Completed

12/16/2024

Individual & group 
member apps due by 

5:00 p.m.

12/31/2024

Group member 
withdrawals due by 

5:00 p.m.
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April 2025 Coverage Year Enrollment

2/14/2024

Missing/Similar 
Subs & courtesy 
Account Balance 

reports

3/3/2025

Group apps due 
by 5:00 p.m.

3/14/2025

Second Run 
Missing/Similar 
Subs & courtesy 
Account Balance 

reports

4/1/2025

Activation begins

4/30/2025

Anticipated 

completion

3/17/2025

Individual & group 
member apps due by 

5:00 p.m.

3/31/2025

Group member 
withdrawals due by 

5:00 p.m.
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Enrollment Outside of Enrollment
As of 2/20/2025

*Within 30 days.

Applications
Received

Completed 
Timely*

Avg. days to 
complete 

Feb. 2025 6 6 5

Jan. 2025 18 18 12

Dec. 2024 7 7 8

Nov. 2024 16 11 16

Oct. 2024 10 7 20

Sep. 2024 6 6 10
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Adjustment Protests: January Coverage Years
As of 2/19/2025

Adjustment orders ran 11/5/2024

Last day to submit protests 1/4/2025

Last day for timely dept. action 4/2/2025

Claims reviewed 63

Granted 27

Denied 23

Pended 13

Claims not yet reviewed 0

Total claims protested 63

Total refunded to-date $1,750,524
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Adjustment Protests: April Coverage Years
As of 2/19/2024

Adjustment orders ran 2/5/2025

Last day to submit protests 4/6/2025

Last day for timely dept. action 7/5/2025

Claims reviewed 2

Granted 1

Denied 1

Pended 0

Claims not yet reviewed 0

Total claims protested 2

Total refunded to-date $11,486
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Questions?
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Supplemental Slides
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2025 RAC Dates

 Thursday, August 21, 2025

 Thursday, December 4, 2025
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Occupational Injury and 
Illness Classification 
System (OIICS) 

Marnee Watson,
Senior Project Manager,
Claims Administration
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Coding Unit Update
 Current work in progress:

• Finishing 2022 SF medical only claims (compensable claims were 
completed 11/2024)

• Working 2023 – 2024 medical only and compensable claims, from 
customer requests, backlog and Retro Group lists

• Completed January & April Groups

• July Groups in progress – goal to complete by mid-June

Mitigation plan for the backlog update:
• All coders (8), with the exception of a new hire that started 2/18/25, are 

currently coding both OIICS and ICDs  - fully staffed for the 1st time in 3 
years 

• 2 non-perm OIICS only coders were extended through 11/14/2025

• Focusing on Retro groups – helps Retro, SHARP and other internal 
programs, reducing the overall backlog
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Where We Were – Where We Are
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Coding Unit Update cont.

 Process for requesting specific claims for coding:
• Prioritize the claims you need coded (meetings coming up, 

Open/TL, specific accounts, etc.)

• Send prioritized Excel document – claim number, worker 
name, injury date and Retro ID – to ICD10@lni.wa.gov

• We will do our best to work to incorporate these requests 
and will send a confirmation when completed

mailto:ICD10@lni.wa.gov


Washington State Department of Labor & Industries – Retro Advisory Committee 81

Retrospective Rating:
Performance Adjusted Refunds for 
April Enrollments as of January 2025

Nichole Runnels,
Actuarial Analyst
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Retrospective Rating Goal and Performance 
Adjusted Refund
 GOAL: Retro and non-Retro firms pay proportional share of 

insurance costs.

‒ Goal is met when Retro and non-Retro firms have equal overall ratio of 
losses to premiums (after refunds).

‒ Performance Adjusted Refund (PAR) amounts are designed to meet this 
goal at the time of each annual adjustment.

‒ PAR = Targeted sum of net retrospective refunds less additional 
assessments per enrollment period.

‒ Occurs at each of the three annual adjustments
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Performance Adjusted Refund Calculation
 Calculate percentage difference between Retro and Non-Retro loss 

ratios 
‒ Note: This equalizes loss ratios after net Retro refunds less additional premiums are 

subtracted from premiums paid by Retro firms

 We use 4 consecutive enrollment periods in this calculation
‒ Beginning with the enrollment quarter at hand

‒ Including the three prior enrollment quarters

‒ This helps provide employers the choice to enroll at the beginning of any quarter by 
providing a larger and more stable insurance pool

 Additional interest is factored in because L&I retains premiums paid 
up-front 13.5 months until 1st Retro adjustment

 Apply this refund percentage to standard premiums
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Equalizing the Loss Ratios
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Calculate the % Loss Ratio Difference
for each of 4 consecutive enrollment quarters leading up to and including April 
enrollment. Example:
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Performance Adjusted Refund
Targeted Refund % x 4 Quarter Standard Premiums
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Calculating the 
April 2023

PAF
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