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RAC ‘Virtual Meeting’ Guidelines & Expectations

= Upon logging into the meeting, list your full name and organization in the
participant details.

= To minimize bandwidth issues, we recommend using audio only by turning
off your camera once Zoom has started.

= Keep your microphone muted unless speaking.

= Please hold questions until the Q&A period for each topic/speaker (questions
can also be submitted through the chat feature).

» Use the ‘raise hand’ feature when you have a question or comment, and wait
for a moderator to recognize you before speaking.

= Unmute, lower your hand, state your name, and speak slowly. Using a
headset produces the best audio quality.

We ask for your patience and understanding as we work through any technical issues that might occur. Thank you.
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Agenda

Time Topic Presenter(s)
Welcome

9:30 - 9:45 . Committee Introductions Jessica Nau

' ' o Meeting Minutes Vote Committee Members

. Safety Message Melissa Morales

Cindy Gaddis

9:45 -10:00 Divisional Updates Audrey Dorsey

Peggy Halstead

10:00 - 10:45 Performance Adjustment Factor (PAF) Impacts Jessica Nau

10:45 -11:00 BREAK All

11:00 - 11:20 Trends Affecting Retro Firms Bill Vasek

11:20 - 11:30 Common Ownership Exception Pilot Update Rachelle Bohler

11:30 - 11:40 Enrollment Outside of Enrollment Update Rachelle Bohler

11:40 -11:50 Retro Operational Updates Rachelle_ Bohler

Jessica Nau

11:50 - 12:00 Closing Comments & Adjourn Jessica Nau
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RAC Committee Members

» Lauren Gubbe, Associated General Contractors

= Victoria Montrose, Washington Hospitality Association
= Tim Lundin, Archbright

= Maria McClain, Association of Washington Business

» Rose Gundersen, Washington Retail Association

= Tom Walrath, Jr, T. E. Walrath Trucking, Inc.

= John Cichosz, DJ’s Electrical

» Jessica Nau, Department of Labor & Industries (Chair)
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Retro Advisory

Meeting Minutes Vote Committee Members
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Melissa Morales

Safety M essag e : Administrative Assistant, Retro

and Classification Services

Power Outages

POWER OUTAGE
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To help preserve your food and safety, keep the following
supplies in your home:

v" One or more coolers—Inexpensive Styrofoam coolers work
well.

v"lce—Surrounding your food with ice in a cooler or in the
refrigerator will keep food colder for a longer period of time
during a prolonged power outage.

v' Adigital quick-response thermometer— With these
thermometers you can quickly check the internal
temperatures of food to ensure they are cold enough to use
safely.

v' Put together an emergency preparedness kit with these

supplies in case of a prolonged or widespread power outage.

BASIC - |=:(79, 1% ASUPPLY

1gallon =1t

FIRSTAIDKIT &
MEDICAL SUPPLIES
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v Keep refrigerator and freezer doors closed as much as
possible. First use perishable food from the refrigerator. An
unopened refrigerator will keep foods cold for about 4 hours. 4

Hoursina
Refrigerator

v Then use food from the freezer. A full freezer will keep the
temperature for about 48 hours (24 hours if it is half full) if the
door remains closed.

¥ Hoursina = & Hoursina
FULL — HALF-FULL
Freezer <] Freezer

v" Turn off and unplug all unnecessary electrical equipment,
including sensitive electronics.

v" Turn off or disconnect any appliances (like stoves),
equipment or electronics you were using when the power
went out. When power comes back on, surges or spikes
can damage equipment.

v' Leave one light turned on so you’ll know when the power
comes back on.
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v Do not touch any electrical power lines and keep your family away from them. Report

downed power lines to the appropriate officials in your area. ﬂ \

v Throw away any food that has been exposed to temperatures 40° F (4° C)for 2 hours
or more or that has an unusual odor, color or texture. When in doubt, throw it out!

WHEN IN DOUBT, THROW IT 0UT
(IN THE GARBAGE).

v If food in the freezer is colder than 40° F and has ice crystals on it, you can refreeze it.

v Wait 10-15 minutes for your electrical system to stabilize before reconnecting
appliances and electronics and reset clocks.

v Restock all used emergency items and check that smoke detectors are back on and
working.

v Review and assess any damage to home or vehicle if outage was caused by stormy
weather.
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Divisional Updates e A

Audrey Dorsey
Chief Administrative Officer,
Insurance Services

Peggy Halstead
Early Return to Work
Program Manager
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Legislative Updates - Previous Sessions

Eff. Topic
Date

HB 1197 7/1/25 Added psychologists as attending providers on mental Project completed
health-only claims 8/28/25

HB 1275 7/27/25 Authority to administer self-insured municipal claims  CR 101 filed 9/2/25
if municipality is decertified CR102in 2/26

SB 5463 1/1/26  Expansion of good faith and fair dealing obligations Rulemaking under HB

1275
HB 1788 7/1/26 Amendment to wage replacement benefit calculation  Strategic Business Office
for unmarried and married workers and Claims
Administration kicked
off project 9/15/25
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Legislative Updates - 2026 Session — Agency Request

Z-0433.3 Updates methods of communication specified in Government Affairs &

Modernizing statutes to provide future flexibility and preserve  Policy Division
communication customer choice
Z2-0441.2 Addresses volatility for rates funding cost of living  Financial Management
Workers’ compensation adjustments (supplemental pension fund)

adjustments

Z2-0442.2 Authorizes a pilot program to improve outcomes Insurance Services Division

PTSD pilot program for workers with PTSD occupational disease claims
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FPLS & FSPS Restructure Project

Project Workstreams

Budget — Assess impacts to divisional budgets and make necessary changes to those
budgets (FPLS and FSPS) to support and align with future organizational and functional
structures

Business Readiness - ldentifies, plans, and completes any activities to prepare
impacted parties for changes including project communications

Operational Restructure — Assesses impacts to processes, systems, and
administrative support functions to ensure each team is set up for success through
transition and stabilization

Division Name Change - Identifies and establishes implementation plans to address
all activities associated with changing division names

Human Resources — Assesses the HR considerations/impacts then manages through
any HR actions needed

Washington State Department of Labor & Industries - Retro Advisory Committee



Phase 2 — Impacts to Insurance Services

Phase 2 — October 16, 2025

During this phase, Early Return to Work (ERTW) and Independent
Medical Examiners (IME) Scheduling teams joined the Insurance
Services division!

= The ERTW team reports to Lynda Ducharme in Employer Services
» The IME team reports to Trisha Lamb in Claims Support Services
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Next Steps: Phase 3

Phase 3 — December 16, 2025

Staff in Customer Service, Compliance & Public Safety (CSCPS) moving
from the matrix structure to a direct management structure

— Administrative Assistants
— Contractor Compliance Program
— Customer Service Program

— Electrical Program
— Support Roles (IT, Safety & Health, Management Analysts, Data Consultants)
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Early Return to Work (ERTW)

The L&l WorkSource VSS team members are co-located at WorkSource centers
throughout Washington State. They provide workers with tools, resources, and
guidance to help them identify and achieve their return-to-work goals.

The Early Return to Work Consultation (ERTWC) team provides
comprehensive support throughout various phases of the return-to-work
process. Guiding employers and workers from initial education and planning
through program development and open claim coordination.

— Education & Discovery Phase: Employers gain insight into the value of a structured return-to-work process and how
it can positively impact their organization.

— Program Development Phase: Focuses on an employer building or refining their internal policies, procedures, and
tools to support return-to-work efforts.

— Open Claim Phase: ERTWC VSS staff support employers and workers during the open claims phase by coordinating
with medical providers, claim managers, and other involved parties to identify medically appropriate light-duty tasks
and facilitate a smooth, timely return-to-work.
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Questions?

Peggy Halstead
ERTW Program Manager
(425) 990-1475
halj235@Ini.wa.gov
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Jessica Nau

Performance Adjustment [esympmemmm

Services Manager

Factor (PAF) Impacts
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What is PAF?

= Purpose is to adjust calculated retro refund to match target
refund amount

» There is no significance to the PAF being less than, greater
than, or equal to 1.0000
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Hit the PAR target for January 2024 enrollment

|Target Refund: 177,409,021
Calculated retro refund IfWe Tried Q4 PAF= 1,000 L1en the Refund $215,889,232
Would Have Been

This refund would be too large. We need to use a larger PAF.

Selected Quarter 4 PAF= 1.0946
Retro Current Current
Enrollment PAF Refund
C al cu I at N t h e Quarter 1 4/1/2023 1.0946 2,851,216
g Quarter2  7/1/2023 1.0946 144,539,073
Quarter3  10/1/2023 1.0946 5,935,377
J anua ry 2 O 2 4 Quarterd  1/1/2024 10946 24,101,894
Using this PAF we obtain 177,427,560

P F . _ Then the Refund
If We Tried Q4 PAF = L0947 (4 Have Been $177,388,181
) B Then the Refund

If We Tried Q4 PAF = 1.0945 - 4 Have Been $177,466,944

Difference
from Target

-$38,480,211

-$18,539

$20,840

-$57,923

Refunds are calculated per enrollment period using the PAF shown above

for estimation purposes only.
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PAF

» PAF is influenced by many things, such as:

— Overall premium rates (including premium admin and claims admin
expenses)

— Large losses by either retro or non-retro employers
— Plan choice selections
— Development factors (LDFs, ELRFs)
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PAF Calculation Breakdown

Developed Losses (w/o PAF) x PAF X Claims Admin Expense Charge(1.125) = Incurred Loss and Expense Charge
Standard Premium X Premium Admin Expense Factor (0.073) = Premium Admin Expense Charge

Net Insurance Charge Percentage X Incurred Loss and Expense Charge = Net Insurance Charge
or Standard Premium (if premium-based plan)

Retro Premium
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Impacts to PAF

PAF LDF

PAF ELRF
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Impacts to PAF

Claims Claims
Admin PAF Admin

Premium Premium
Admin PAF Admin
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Impacts to PAF

Aggregate
Insurance
Aggregate Charges
Insurance associated
Charges PAF with Plan
associated Choices
with Plan
Choices
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Impacts to PAF

% Difference

% Difference

Retro vs.
Retro vs.
Non-Retro P AF Non—Retn:o
Loss Ratio Loss Ratio
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Difference In Retro vs. Non-Retro Loss Ratio
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Difference In Retro vs. Non-Retro Loss Ratio
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Difference In Retro vs. Non-Retro Loss Ratio
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Difference In Retro vs. Non-Retro Loss Ratio

October 2022 Coverage Year
Loss Ratio Difference to PAF
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Difference In Retro vs. Non-Retro Loss Ratio

October 2023 Coverage Year
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Potential Unknown Impact

» [mpact of transition year for 2023 insurance tables

January
2024 CY

October
2023 CY

New New

Tables

N g

Tables

N g

. October
]anuary October ]Uly Aprll January
2023 CY 2023 Y 2023 CY 2023 CY 2024 CY 2023 CY
Target Target N
Old Tables Refund Old Tables Old Tables Refund Tables

= =

April
2023 CY
Old Tables

Washington State Department of Labor & Industries - Retro Advisory Committee



Next Steps

= Actuaries will perform an analysis to better understand the
impact of the blended four quarters on refund calculations.

— Is the impact of the blended quarters further complicated by the timing of
the insurance tables being implemented?

» [t is anticipated that this analysis will be complete and ready
for report-out at an upcoming 2026 RAC meeting.
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Takeaways

= Claim costs/losses are still the single most consequential
factor that determine retro refunds.

= They directly or indirectly determine:
— LDFs
— ELRFs
— Claims Administration Expense Charge (CAE)
— Premiums (base rates and experience factors)
— Target Refund
— PAF
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BREAK
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Bill Vasek

Trends Affecting Serior Actuary

Retro Firms
as of 9/30/25
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Agenda

= Safety and claim frequency trends
» Time-loss duration trends

» Stay at Work and KOS trends

= TPD pension frequency trends

= Experience Factor Trends

*Note: Non-retro categories exclude:
= Horse racing classes
= Preferred worker class 7204
= Claims to unassigned employers
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Best overall safety trend during the coverage period:

OVERALL
Fatality Claim Frequency

per $100 M of Premiums at 2025 rate levels and Experience Factor = 1.0
Retro averaged 50% lower Fatality claim frequency

8 ° ”
(10%)
(20%)
7 % Difference (30%) o
. 0
6 > ® (40%) Difference
® o (50%)
. ® * (60%)
Fatalities @ :;EZ’G;
per ® )
$100 M 0;4 NO”-Retr
2025 e °
manual 3 ®
premiums @ o ¢
- Retro >
/—-m
1 g -
0 Accident Year

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
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Next best Safety Trend:

OVERALL

non-COVID-19 Lost-time Claim Frequency
15.0 per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $879 Million of average annual manual standard premiums during 2021- 2024
which was 33.6% OVERALL.

12,5
Counts
per N
Oon-
Mof 449 N-Retrq
premiums
at 2025
base rates
7.5 Retro
5.0 . (10%)
W’\, %
Percentage Difference Difference
2.5 (20%)

*

0.0 Accident Year (30%)

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

Note: Lost-time includes KOS claims
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Third best Safety Trend:

OVERALL

Total Permanent Disability (TPD) Pension Frequency to Date*
per $100 M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro averaged 32% lower TPD Pension claim frequency

60 o
*Frequencies will develop upwards as more TPDs
get recognized. Phenomenon results in declining
50 frequencies that have emerged to date for both.
TPD Pensions
rer 40 N
$100 M of on-
2025 Retro
manual
premiums 30
|
20 R
@tro
|
10
0 Accident Year
2013 2014 2015 2016 2017 2018 2019
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Non-COVID-19 Time-loss Duration Trends

= Average days per lost-time claim by payment quarter
= Partial days included for LEP claims
= Ultimate KOS claims counted as lost-time

= Trends are strongly influenced by:
— Startup of Stay at Work program (2011 reform)
— Increase usage of KOS
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All Industries

Retro vs Non-Retro Average Time-loss capped duration
Time-loss duration capped at 16 years
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All Industries
Retro vs Non-Retro Average Time-loss capped duration
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Retro usage has increased remarkably

OVERALL
Stay_at_Work Counts as % of Lost-time Claim Counts

Retro usage increased 75% since prior to AY 2017

70%

60%

50%

40% Note: Even though compared
to lost-time claims,

30% Vediaiony. |

20% Non-Retro

10% oo —o—o—o2—2—9—o—o°

0% Accident Year
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Note that Retro firms receive SAW reimbursements on top of Retro refunds
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Retro usage has decreased recently

% of Lost-Time claims that are ultimately KOS
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Lower experience factors for Retro firms recently (2022 to 2024):
Result of prior 3 year good safety cultures and return to work efforts
Retro workers and employers pay lower premiums up-front

Overall
Average Experience Modification Factors

Retro averaged $875 million Accident, Medical Aid, + SAW premium 2021 - 2024 at 2025 rate levels
32.6% Market Share
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Rachelle Bohler

Common Ownership e R

Enrollment and Policies

Exception Pilot Update
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Common Ownership Workgroup

Workgroup’s Goal

To review the current rule language regarding common ownership that requires all
similar subaccounts to be enrolled, propose recommended changes to the language
and partner with the department to implement changes if needed

Outcome
— Enrollment at the subaccount level
— Dissimilar subaccounts not required to enroll
— Common ownership exception request pilot
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Exception Pilot Request Form

Pilot Common Ownership
Enroliment Exception Request

‘Washingion State Department of

Labor & Industries

Retrospective Rating Program
230-902-4851
Retro@Lni.wa.gow

For L&1 Use Only
[ Approved [0 Denied
All supporting documentstion must be attached to this form at the time you submit your request.

# Mo supporting documentation is required for options A ar B.
+ Supporting docurnentstion is required for option C.

Please use this form for one policy at a time. To reqguest additionsl excepfions, submit a separate
formn for each policy.

Submit 2l requests and supporting documentstion by email to: Retro@@Lniwa. gov.

Taie SLomiied

Requesting Exception Based On:

O A  Account standard premium is below size group 12 (as shown in VWAC 206-178-200) in kast
4 quarters prior to enrollment.

[l Employer was assigned a qualifying risk dlass by Account Services (for administrative
purposes only) with the understanding that no hours will be repartad within the qualifying
risk class.

O < Accountis commonly owned under a corporste structure and business practices ara
completely separate from one account to another,

*  [trust be demonstrated that accounts have independent:
» Boards of Directors
« Company officers andior subsidiary/division mansgemeant
» Op=rations/employers
» Safety'accident prevention plans
+ Documentation could include, but is not limited to:
# Organizstion chart
» Internal policies
» Company safety/accidant prevention plans

The Exceptions:

A. Account standard premium is below

C.

size group 13 (as shown in WAC 296-

17B-900) in last 4 quarters prior to

enrollment

Employer was assigned a qualifying risk
class by Account Services (for
administrative purposes only) with the
understanding that no hours will be
reported within the qualifying risk class

Account is commonly owned under a
corporate structure and business
practices are completely separate from
one account to another
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Common Ownership Exception Pilot

= Pilot will start January 1, 2026, and run for 24 months

= Exception form is being finalized and will be available on our
retro website

* Enrollment team working hard to update enrolilment materials

= All exceptions re-evaluated yearly
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Rachelle Bohler

En rO I I me nt O UtS i de Of Operations Manager,

Enrollment and Policies

Enrollment (EOQOE)
Update
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Our Process

= What is Enrollment Qutside of Enrollment?

— This is a process that allows accounts to enroll into the Retrospective
Rating Program with “no lapse in coverage”

— Each application goes through the enrollment process and must meet the
requirements within our RCWs and WACs to be enrolled

— Separate order is issued, and is separate from the enrollment order
issued for that coverage period
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Our Process (continued)

= How to qualify for Enrollment Outside of Enrollment?
— Experience transfer from previously enrolled account
— Newly created subaccount of account that is currently enrolled
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Changes (effective January 1, 2026)

= Will accept applications when account is “tied” to previously
enrolled account

= No longer backdating into a coverage year that has been
adjusted

= We will no longer require dissimilar subaccounts*

= All similar subaccounts will be required to submit an
application*

*Applies to both annual enrollment and EOOE
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Rachelle Bohler

Retro Operational Operatons Manager,
Updates

Jessica Nau
Retro and Classification

Services Manager
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October 2025 Coverage Year Enrollment

9/12/2025
8/14/2025
/141 Second Run
Missing/Similar Missing/Similar 9/30/2025
Subs & courtesy Subs & courtesy Group member 10/16/2025
Account Account Balance withdrawals due Enrollment
Balance reports reports by 5:00 p.m. Completed
9/2/2025 9/15/2025 10/1/2025
Group apps Individual & group Activation
due by 5:00 member apps due begins
p.m. by 5:00 p.m.
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January 2026 Coverage Year Enrollment

12/12/2025
11/14/2025
/141 Second Run
Missing/Similar Missing/Similar 12/31/2025
Subs & courtesy Subs & courtesy Group member 2/27/2026
Account Account Balance withdrawals due Enrollment
Balance reports reports by 5:00 p.m. Completed
12/1/2025 12/15/2025 1/2/2026
Group apps Ind|V|duaI§L Activation
due by 5:00 group member begins
o.m. apps due by 5:00

p.m.
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Enrollment Outside of Enrollment
As of 12/02/2025

Applications | Completed Avg. days to
Received Timely* complete
Nov. 2025 16 16 4
Oct. 2025 9 9 8
Sep. 2025 33 33 /
Aug. 2025 13 13 7/
Jul. 2025 11 11 10
Jun. 2025 48 48 13

*Within 30 days.
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Adjustment Protests: October Coverage Years
As of 11/13/2025

Adjustment orders ran 8/6/2025
Last day to submit protests 10/5/2025
Last day for timely dept. action 1/3/2026
Claims reviewed 34
Granted 15
Denied 8
Pended 11
Claims not yet reviewed 0
Total claims protested 34
Total refunded to date $233,355
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Adjustment Protests: January Coverage Years
As of 12/02/2025

Adjustment orders ran 11/5/2025
Last day to submit protests 1/5/2026
Last day for timely dept. action 4/5/2026
Claims reviewed 13
Granted 7
Denied 2
Pended 4
Claims not yet reviewed 36
Total claims protested 49
Total refunded to date $94,952
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Proposed Changes - Adjustment Protest
Document Storage

» Currently house adjustment protest documentation in our shared drive and in
ORION

Proposal: Store documentation in SharePoint

Benefit of documentation being housed only in SharePoint
— Reduce redundancy and simplifies the protest review process
— Reduce the time it takes to complete a group’s protests
— Makes it easier to follow retention policies
— Additional copies of orders/notices are available upon request

Risk of documentation being housed only in SharePoint
— Order/Notice packets are accessible upon request

We ask for any feedback from the community on any impacts this may have
on your operations
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Questions or Comments?

Please reach out to:
Sheila Parker: Sheila.Parker@LNI.WA.GOV
Jessica Nau: Jessica.Nau@LNI.WA.GOV
Retro inbox: Retro@LNI.WA.GOV
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Retro Fax Line Removal

= Retro fax line - 360-902-4258 - being removed from L&l
Retro program

= Effective January 1, 2026

= All applications and inquiries can be sent to
Retro@LNI.WA.GOV
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Tentative 2026 RAC Meeting Dates

March 19, 2026 | 9:30 - 12:00
August 20, 2026 | 9:30 - 12:00

December 3, 2026 | 9:30 - 12:00
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Closing Comments & Adjourn
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Supplemental Slides
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Bill Vasek

C I ai m Tren dS Senior Actuary
by Industry

as of 9/30/25
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Building Construction and Trades
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

16
Retro had $258 Million of average annual manual standard premiums during 2021 - 2024
which was 48% of this industry.
14
12
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base rates®
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Misc. Construction and Mining
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $80 Million of average annual manual standard premiums during 2021 - 2024
which was 54% of this industry.

¢ 4

¢ 9% Difference
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Miscellaneous Services
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $134 Million of average annual manual standard premiums during 2021 - 2024
which was 35% of this industry.

Accident Year
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024

20%
10% %
Difference

%

(10%)
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Transportation and Warehousing
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $67 Million of average annual manual standard premiums during 2021 - 2024
which was 19% of this industry.
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Agriculture
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

16
Retro had $38 Million of average annual manual standard premiums during 2021 - 2024
which was 28% of this industry.
14
o
12
Counts ®
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SMof 10
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Et 2025 u 10%
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6 %
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Metal and Machinery Manufacturing
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $38 Million of average annual manual standard premiums during 2020 - 2023
which was 57% of this industry.

L S
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Food Processing and Manufacturing
non-COVID-19 Lost-time Claim Frequency

per S1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $35 Million of average annual manual standard premiums during 2020 - 2023
which was 39% of this industry.
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State and Local Government + Schools
non-COVID-19 Lost-time Claim Frequency

per S1M of Premiums at 2025 rate levels and Experience Factor = 1.0

16 40%
Retro had $42 Million of average annual manual standard premiums during 2020 - 2023

which was 13% of this industry.
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Stores
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $32 Million of average annual manual standard premiums during 2020 - 2023
which was 32% of this industry.
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Health Care
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

Retro had $27 Million of average annual manual standard premiums during 2021 - 2024
which was 29% of this industry.
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Forest Products
non-COVID-19 Lost-time Claim Frequency

per $1M of Premiums at 2025 rate levels and Experience Factor = 1.0

16.0
Retro had $31 Million of average annual manual standard premiums during 2020 - 2023
which was 50% of this industry.
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Compensable Claim Frequency % Difference: Retro/NonRetro -1

2021-2024 Includes KOS claims
Average Retro Market Share
Retro Last Middle Recent
Manual Four Four Four
Premiums 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024 years years years
ALL CLASSIFICATIONS BTOM (17%) (16%) (14%) (12%) (13%) (14%) (14%) (14%) (14%) (13%) (15%) (22%) 42 3% 37.7% 33.6%
BUILDING CONSTRUCTION AND TRADES 2581 M (37%) (34%) (26%) (27%) (26%) (28%) (25%) (27%) (20%) (24%) (21%) (23%) 49 8% 499% 478%
MISCELLANEOQUS SERVICES 1345 M 1% 6% 9% (5%) 8% 16% 14% 19% 17% 11% 12% 6% 42.2% 38.0% 352%
GOVERNMENT AND SCHOOLS 420M (15%) (16%) (20%) (22%) (23%) (26%) (30%) (29%) (19%) (21%) (42%) (35%) 16.7% 14.1% 12.8%
TRANSPORTATION AND WAREHOUSING 67.0M 10% 16%  13%  39% (15%) (10%) (4%) (26%) (35%) (29%) (26%) (30%) 30.4% 247% 18.7T%
MISCELLANEOUS CONSTRUCTION AND MINING T9.B M (35%) (28%) (18%) (16%) (18%) (16%) (30%) (12%) (21%) (9%) (18%) (17%) 55.5% 54.8% 53.9%
MISC. PROFESSIONAL AND CLERICAL 16.1 M (6%) (19%) (24%) (25%) (1%) (13%) (24%) (18%) 1%  (17%) (25%) (14%) 23.8% 19.0% 159%
AGRICULTURE 385 M (24%) (26%) (17%) (16%) (13%) (17%) 6% (10%) (23%) (11%) (17%) (20%) 58.3% 431% 279%
STORES 325 M (11%) (10%) (10%) (2%) 8% 2% (10%) 6% (12%) 4% 6% (21%) 391% 350% 325%
HEALTH CARE 2T.0 M 40% 29% 34% 48% 21% 2% 27T% 11% 4% 13% (3%) (14%) 32.2% 31.2% 289%
METAL AND MACHINERY MANUFACTURING ITBM (27%) (11%) (21%) (16%) (26%) (25%) (16%) (29%) (25%) (23%) (18%) (29%) 59.2% 56.1% 56.7T%
FOREST PRODUCTS J309M 8% (15%) 17% (10%) 6% (13%) 1% (9%) (1%) (7%) (6%) (3%) 49.7% 50.4% 49.7%
DEALERS AND WHOLESALERS 33.5M  (B%) (B%) (B%) (B%) (5%) (25%) (13%) (21%) 2% 11% 4%  (11%) 45 7% 40.0% 36.7%
FOOD PROCESSING AND MANUFACTURING 350 M (30%) (33%) (25%) (25%) (28%) (22%) (23%) (11%) (1%) (7%) (16%) (16%) 64 4% 50.8% 39.3%
MISCELLANEOUS MANUFACTURING 283 M (24%) (25%) (10%) (17%) (20%) (25%) (12%) (30%) (7%) (34%) (25%) (18%) 61.0% 53.7% 51.4%
TEMPORARY HELP 13.4M  (6%) (12%) (3%) % (10%) 10% (36%) (3%) (4%) % T (22%) 31.1% 30.2% 258%
UTILITIES AND COMMUNICATIONS 43IM 13% 3IT% (2%) (6%) (10%) (22%) (26%) (6%) (24%) (19%) (2%) (18%) 20.2% 29.9% 30.4%
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Retro Non-COVID-19
Time-loss Duration
Trends by Industry
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Building Construction & Trades:
Retro has recently averaged 55% lower Time-loss duration

Building Construction & Trades

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration

duration capped at 16 years
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Miscellaneous Construction:
Retro has recently averaged 50% lower Time-loss duration

Misc. Construction

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Transportation & \Warehousing:

Retro has recently averaged 41% lower Time-loss duration

Transportation & Warehousing

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Metal & Machinery Manufacturing:
Retro has recently averaged 24% lower Time-loss duration

Metal & Machinery Manufacturing

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Agriculture:
Duration has been dramatically increasing since 2019

Agriculture

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years

390 50%
360 40%
330
30%
300
Days
270 20%
210
0%
180
150 -10%
120 -20%
90
-30%
60
30 -40%
0 -50%

Payment Quarter
3

199701
199704
193803
199902
200001
200004
200103
200202
200301
200304
200403
200502
200601
200604
200703
200802
200901
200904
201003
201102
201201

3
~
=
o
~

201702
201801
201804
201903
202002
202101
202104
202203
202302
202401
202404

Washington State Department of Labor & Industries - Retro Advisory Committee




State and Local Government:
Time-loss duration has increased during the Pandemic

State and Local Governments
non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration

duration capped at 16 years
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Schools:
Time-loss duration has increased during the Pandemic

Schools

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Food Processing and Manufacturing:
Retro has recently averaged 19% lower Time-loss duration

Food Processing and Manufacturing

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Stores: Time-loss duration has recently increased
Retro has recently averaged 41% lower Time-loss duration

Stores

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Health Care: Non-Retro duration has recently increased
Retro has recently averaged 53% lower Time-loss duration

Health Care

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Utilities & Communication: Retro duration has recently increased
Retro Time-loss duration has recently increased back

Utilities and Communication

non-COVID-19 Retro vs Non-Retro Average Time-loss capped duration
duration capped at 16 years
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Non-COVID-19 Time-loss Duration Comparison
By Industry: Last four quarters

4Quarter Retro nonRetro

Comparison (R-NR)/NR 202403 202404 202401 202502 Average Duration Duration

Agriculture 0% -10% -9% -6% -6% 328 351
Building Construction -55% -58% -56% -53% -55% 196 439
Dealers and Wholesalers -35% -46% -45% -29% -39% 163 268
Food Processing and Manufacturing -23% -19% -15% -19% -19% 248 306
Forest Products -46% -47% -44% -43% -45% 182 330
Government 14% -1% 4% 4% 5% 266 253
Health Care -52% -50% -57% -53% -53% 145 310
Metal and Machinery Manufacturing -21% -19% -27% -28% -24% 199 262
Misc. Professional and Clerical -40% -35% -39% -43% -39% 166 272
Miscellaneous Construction -51% -47% -48% -55% -50% 190 385
Miscellaneous Manufacturing -22% -39% -27% -30% -30% 220 314
Miscellaneous Services -42% -47% -44% -45% -45% 170 308
Schools -54% -54% -56% -57% -55% 86 192
Stores -45% -42% -37% -39% -41% 155 263
Temporary Help -54% -57% -51% -52% -54% 154 332
Trades -48% -46% -46% -45% -46% 190 352
Transportation and Warehousing -41% -40% -40% -43% -41% 173 293
Utilities and Communications 2% -12% -27% -35% -18% 151 188
ALL -36% -38% -37% -37% -37% 192 304
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Retro Experience
Rating Trends
by Industry
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Average Experience Modification Factors

Misc. Construction & Mining Retro

average $80 million Accident, Medical Aid, + SAW premium 2021 - 2024 at 2025 rate levels

51% Market Share
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Food Processing & Manufacturing Retro

average $31 million Accident, Medical Aid, + SAW premium 2019 - 2022 at 2023 rate levels
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Government and Schools Retro
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Experience Factor 9% Difference: Retro/NonRetro -1

2020-2023
Average Retro Standard

Prem

iums 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023 2024
ALL CLASSIFICATIONS 767TM 6% 1% -T% -T% 6% -T% -T% -8% 9% -10% -9% -10%
BUILDING CONSTRUCTION AND TRADES 2159M 9% -10% -10% -10% -11% -11% -10% -11% -11% -11% -10% -10%
MISCELLANEQOUS SERVICES 1232M 2% 3% 4% 4% 4% 3% -3% 3% 4% 6% 6% -6%
GOVERNMENT AND SCHOOLS 345M A% 6% -T% 5% 2% 4% -6% 8% 9% -12% -13% -8%
TRANSPORTATION AND WAREHOUSING BOTM 3% 7% 9% 6% 6% 6% -6% 9% 8% -T% -2% 9%
MISCELLANEOUS CONSTRUCTION AND MINING 67.0M 8% -7% 9% 9% -10% -9% -10% -10% 9% -9% -10% -9%
MISC. PROFESSIONAL AND CLERICAL 143M 4% 4% 6% -T% 6% 6% -6% 6% -T% 6% 6% -6%
AGRICULTURE 348M 8% 7% 6% 6% 7% 9% -6% 4% 6% -8% -10% -8%
STORES oom 5% 6% 6% 6% 6% 8% -9% -10% -10% -9% 9% -10%
HEALTH CARE 23.8M 5% 6% 5% -3% 1% 3% -3% €% -T% -11% -11% -10%
METAL AND MACHINERY MANUFACTURING Mq1M 6% 7% -T% 6% 5% 5% 5% 4% 5% -T% -T% -8%
FOREST PRODUCTS 270M 4% 3% -3% -4% 6% SH% -T% 8% -T% -7% -8% -8%
DEALERS AND WHOLESALERS 0.2M 3% 3% 4% 3% 4% 5% 6% 5% €% -7T% -T% -6%
FOOD PROCESSING AND MANUFACTURING 3MemMm 7% 8% -11% -10% -10% -10% -9% -7T% -8% -10% -11% -11%
MISCELLANEOUS MANUFACTURING 257TM 3% 3% 4% 4% A% A% 4% 5% 5% 9% -10% -12%
TEMPORARY HELP 11.4M 4% 0% 8% -5% 1% -3% -T% -13% -14% -14% -15% -17%
UTILITIES AND COMMUNICATIONS 36M 6% 5% 9% 4% 4% 5% -6% -6% -10% -16% -17% -14%
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Nichole Runnels

Retrospective Rating: Actuarial Analyst

Performance Adjusted Refunds for January
Enrollments as of October 2025
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Retrospective Rating Goal and Performance
Adjusted Refund

» GOAL: Retro and non-Retro firms pay proportional share of insurance
costs.

— Goal is met when Retro and non-Retro firms have equal overall ratio of losses to
premiums (after refunds).

— Performance Adjusted Refund (PAR) amounts are designed to meet this goal at the
time of each annual adjustment.

— PAR = Targeted sum of net retrospective refunds less additional assessments per
enrollment period.

— Occurs at each of the three annual adjustments.
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Performance Adjusted Refund Calculation

= Calculate percentage difference between Retro and non-Retro loss
ratios

— Note: This equalizes loss ratios after net Retro refunds less additional premiums are
subtracted from premiums paid by Retro firms.

= We use 4 consecutive enrollment periods in this calculation
— Beginning with the enrollment quarter at hand
— Including the three prior enrolilment quarters

— This helps provide employers the choice to enroll at the beginning of any quarter by
providing larger and more stable insurance pool

» Additional interest is factored in because L&l retains premiums paid
up-front for 13.5 months until 15t Retro adjustment

= Apply this refund percentage to standard premiums

Washington State Department of Labor & Industries - Retro Advisory Committee
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Calculate the % Loss Ratio Difference

for each of 4 consecutive enrollment quarters leading up to and including July enrollment

Quarter 4: Enrollment beginning 1/1/24:
Retro Non-retro
Losses Case Incurred | 48,536,903 780,894,599 Loss Ratio
. Retro Standard Percentage
Standard Pre mium 136,140,000: 1,634,723,046
Enrollment Premium; Difference
Loss Ratio 35.65% 47.71% Quarter 1 4/1/2023 12,091,555 5.38%
Percentage Difference ( 25'37%'3 Quarter 2 7/1/2023 477,251,218 25.68%
S—" 0/1/2023 53,769,904 20.24%
Quarter 4 1/1/2024 25.37%
=100% - 35.65% + 47.77%
Total 679,252,677 ( 24.82%
~—_"

4 Quarter Weighted Average

Washington State Department of Labor & Industries - Retro Advisory Committee



Performance Adjusted Refund
Target Refund % X 4 Quarter Standard Premiums

Retro Standard
Enrollment Pre mium
Quarter 1 4/1/2023| 12,090,054
Quarter 2 7/1/2023| 475,813,326
Quarter 3 10/1/2023| 53,248,700
Quarter 4 1/1/2024| 136,006,026
Total 677,158,106
X X
Performance adjusted refund % 26.20%
Performance Adjusted Refund C3177,409,021
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Calculating the
January 2024

PAF

Hit the PAR target for January 2024 enrollment

|Target Refund: 177,409,021
. _ Then the Refund
If We Tried Q4 PAF = 1.0000 Would Have Been $215,889,232

This refund would be too large. We need to use a larger PAF.

Selected Quarter 4 PAF= 1.0946

Retro Current Current

Enrollment PAF Refund

Quarter1  4/1/2023 1.0946 2,851,216
Quarter2  7/1/2023 1.0946 144,539,073
Quarter3 10/1/2023 1.0946 5,935,377
Quarter4  1/1/2024 1.0946 24,101,894
Using this PAF we obtain 177,427,560

. B Then the Refund
If We Tried Q4 PAF = 1.0947 Would Have Been
) B Then the Refund
If We Tried Q4 PAF = 1.0945 Would Have Been

$177,388,181

$177,466,944

Difference
from Target

-$38,480,211

-$18,539

$20,840

-$57,923

Refunds are calculated per enrollment period using the PAF shown above

for estimation purposes only.
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Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
1/1/2024
First Evaluation

Report Date: 10/27/2025 PAF: 1.0946
Net
After ELRF & PAF Standard Single Max  Min Net Policy Incurred Insurance Retrospective Cumulative Ratio
Standard Developed Loss Hazard Size Loss Loss Loss Insurance  Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense after PAF after PAF Indicated  (Assessment) (Assessed)
Subtotal - 5 Firms with Refunds 1,755,872 467,543 27% 128,179 594,160 378,369 1,100,708 655,164 37%
Subtotal - 4 Firms with Assessments 1,877,835 1,416,447 75% 137,082 1,610,594 541,860 2,289,536 (411,701) (22%)
Subtotal - 9 Individual Firms 3,633,707 1,883,990 52% 265,261 2,204,754 920,229 3,390,244 243,463 7%

Average Firm Size 403,745

Archbright - WRPS 3,333,839 2,855,758 86% L 3 70 $800K 0.988 0.00 0.0782 243,370 3,212,728 251,319 3,707,417 (373,578) (11%)
Association of Washington Cities 22,493,411 12,182,666 54% L 5 73 $500K 0.679 0.00 0.2794 1,642,019 13,705,499 3,828,782 19,176,300 3,317,111 15%
AWB - Manufacturing 15,413,540 9,073,248 59% L 5 73 $800K 1.000 0.00  0.0534 1,125,188 10,207,404 545,157 11,877,749 3,535,791 23%
PITB Elite - Distillation, Chemicals, Food 5,759,126 3,677,230 64% L 3 71 $800K 0.900 0.00  0.0961 420,416 4,136,884 397,683 4,954,983 804,143 14%
SMART Advantage 8,388,217 4,931,317 59% L 4 72 $800K 1.000 0.00 0.0606 612,340 5,547,733 335,960 6,496,033 1,892,184 23%
WA State Auto Dealers Association 20,571,463 15,241,585 74% L 6 73 $1 MILLION 0.942 0.00  0.0633 1,501,717 17,146,783 1,085,974 19,734,474 836,989 4%
WA State McDonald's Operators Assoc. 3,706,508 2,777,816 75% L 1 70 $500K 1.027 0.00 0.0618 270,575 3,125,043 192,981 3,588,599 117,909 3%
Washington Hospitality Association 50,001,992 29,728,814 59% L 2 74 $800K 1.031 0.00 0.0151 3,650,145 33,444,916 504,818 37,599,879 12,402,113 25%
Washington Trucking Associations 2,704,223 732,489 27% L 8 69 $550K 0.700 0.00  0.4333 197,408 824,050 357,045 1,378,503 1,325,720 49%
Subtotal - Associations 132,372,319 81,200,923 61% 9,663,178 91,351,040 7,499,719 108,513,937 23,858,382 18%
Total Enroliment 136,006,026 83,084,913 61% 9,928,439 93,555,794 8,419,948 111,904,181 24,101,845 18%
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Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
1/1/2023
Second Evaluation

Report Date: 10/27/2025 PAF: 1.1396
Net
After ELRF & PAF Standard Single Max  Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance  Admin  Loss & Expense  Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio  Plan Group Group Limit Ratio Ratio Charge% Expense after PAF after PAF Indicated (A nent) (A d)

Subtotal - 7 Firms with Refunds 2,472,205 293,638 12% 106,305 441,898 293,002 841,205 1,631,000 66%
Subtotal - 4 Firms with Assessments 1,396,888 1,464,714 105% 60,066 1,443,554 556,017 2,059,637 (662,749) (47%)
Subtotal - 11 Individual Firms 3,869,093 1,758,352 45% 166,371 1,885,452 849,019 2,900,842 968,251 25%

Average Firm Size 351,736

Archbright - WRPS 3,554,977 2,771,745 78% L 3 70 $550K 1.100 0.00 0.0579 152,864 3,021,202 174,822 3,348,888 206,089 6%
Association of Washington Cities 17,873,626 10,896,253 61% L 4 73 $275K 0.802 0.00 0.1517 768,566 11,876,917 1,801,847 14,447,330 3,426,296 19%
AWB - Manufacturing 12,905,150 8,491,098 66% L 5 73 $550K 1.000 0.00 0.0259 554,921 9,255,297 239,259 10,049,477 2,855,673 22%
PITB Elite - Distillation, Chemicals, Food 6,092,207 5,064,704 83% L 2 71 $500K 0.900 0.00 0.0803 261,965 5,520,527 443,100 6,225,592 (133,385) (2%)
SMART Advantage 10,805,039 6,920,265 64% L 4 72 $550K 1.000 0.00 0.0349 464,617 7,543,089 263,065 8,270,771 2,534,268 23%
WA State Auto Dealers Association 20,218,530 11,767,616 58% L 6 73 $800K 1.044 0.00 0.0163 869,397 12,826,701 209,524 13,905,622 6,312,908 31%
WA State McDonald's Operators Assoc. 3,406,227 2,421,776 1% L 1 70 $500K 1.113 0.00 0.0362 146,468 2,639,737 95,490 2,881,695 524,532 15%
Washington Hospitality Association 45,694,142 37,028,219 81% L 2 74 $500K 1.004 0.00 0.0103 1,964,848 40,360,759 415,595 42,741,202 2,952,940 6%
Washington Trucking Associations 2,984,940 1,880,035 63% L 8 69 $500K 0.840 0.00  0.2835 128,352 2,049,238 580,957 2,758,547 226,393 8%
Subtotal - Associations 123,534,838 87,241,711 1% 5,311,998 95,093,467 4,223,659 104,629,124 18,905,714 15%
Total Enroliment 127,403,931 89,000,063 70% 5,478,369 96,978,919 5,072,678 107,529,966 19,873,965 16%
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Washington State Department of Labor And Industries
Retrospective Rating

Enrollment Period Beginning:
1/1/2022
Third Evaluation

Report Date: 10/27/2025 PAF: 1.2006
Net
After ELRF & PAF Standard Single Max  Min Net Policy Incurred Insurance Retrospective Cumulative Ratio

Standard Developed Loss Hazard Size Loss Loss Loss Insurance  Admin Loss & Expense Charge Premium Refund/ Refunded

Association Name Premium Losses Ratio Plan Group Group Limit Ratio Ratio Charge% Expense after PAF after PAF  Indicated  (Assessment) (Assessed)

Subtotal - 7 Firms with Refunds 1,867,679 381,715 20% 80,310 469,116 251,347 800,773 1,066,906 57%
Subtotal - 6 Firms with Assessments 1,522,971 3,612,124 237% 65,488 1,416,986 618,804 2,101,278 (578,307) (38%)
Subtotal - 13 Individual Firms 3,390,650 3,993,839 118% 145,798 1,886,102 870,151 2,902,051 488,599 14%

Average Firm Size 260,819

Archbright - WRPS 3,252,265 2,665,660 82% L 3 70 $550K 1.100 0.00 0.0579 139,847 2,905,569 168,131 3,213,547 38,718 1%
Association of Washington Cities 15,442,456 15,482,965 100% L 4 73 $275K 0.900 0.00 0.1188 664,026 15,149,049 1,799,995 17,613,070  (2,170,614) (14%)
AWB - Manufacturing 10,121,871 7,149,110 1% L 5 72 $550K 1.000 0.00 0.0398 435,240 7,792,530 310,338 8,538,108 1,583,763 16%
PITB Elite - Distillation, Chemicals, Food 6,270,566 5,288,601 84% L 2 72 $500K 0.900 0.00 0.0584 269,634 5,764,575 336,795 6,371,004 (100,438) (2%)
PITB Swvcs Inc. - Mfg., Processing 3,765,799 3,147,509 84% L 5 70 $500K 0.900 0.00 0.1606 161,929 3,430,784 551,090 4,143,803 (378,004) (10%)
SMART Advantage 9,318,368 4,708,547 51% L 4 72 $550K 1.000 0.00 0.0349 400,690 5,132,316 178,990 5,711,996 3,606,372 39%
WA State Auto Dealers Association 19,832,930 12,967,603 65% L 6 73 $800K 1.044 0.00 0.0163 852,816 14,134,686 230,890 15,218,392 4,614,538 23%
WA State McDonald's Operators Assoc. 3,211,939 1,876,744 58% L 1 70 $500K 1.113 0.00 0.0362 138,113 2,045,651 73,999 2,257,763 954,176 30%
Washington Hospitality Association 40,379,398 28,655,302 71% L 2 74 $500K 1.004 0.00 0.0103 1,736,314 31,234,280 321,619 33,292,213 7,087,185 18%
Washington Trucking Associations 3,500,277 2,232,360 64% L 8 70 $500K 0.840 0.00  0.2600 150,512 2,433,272 632,614 3,216,398 283,879 8%
Subtotal - Associations 115,095,869 84,174,401 73% 4,949,121 90,022,712 4,604,461 99,576,294 15,519,575 13%
Total Enroliment 118,486,519 88,168,240 74% 5,094,919 91,908,814 5,474,612 102,478,345 16,008,174 14%
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