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and templates



Washington State Department of Labor & Industries 2

How did we get here?

Frustration with the current state:

 Concerns from worker advocates about inadequate 

communication to workers about claim decisions

 L&I as re-adjudicator, not regulator

 Requests for non-statutory orders creates backlogs and delays

Conclusion:  Existing rules were outdated, leading to inefficient 

processes for workers, employers and L&I.
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Forms and Templates

 5 new forms – requests for action from L&I

 8 new templates – letters communicating decisions 

at key points in a claim

 Used for 6 months then reevaluated and adjusted

 Use of updated forms and templates will be required 

10/1/2020
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Better communication to workers:

 Provides new templates for self-insured 

employers to more clearly inform injured 

workers of claim actions taken.

 Ensures self-insurers communicate key actions 

involving delivery of benefits.

 Explains to injured workers what to do if they 

dispute action taken by a self-insurer.
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Greater certainty for employers:

 Encourages injured workers to contact self-

insured employers with concerns at the time an 

action is taken.

 A new approach to unreasonable delay of 

benefits penalties that arise from wage 

calculation errors.
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Adjudication between the bookends
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WAC 296-15-425

 Communication WAC for actions between the 

bookends

 Communication to Injured Workers during the 

course of the claim

 Provides a purpose and definition of 

department developed template
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No Dispute?

 If there is no dispute to the actions, the 

department will not issue an order.
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Form or a Template?

 Forms are sent to the department

– Requesting an action from the department

 Templates are sent to the injured worker

– Encourages the workers to contact the SIE or TPA 

(thus reducing dependency on the department)
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Purpose driven forms

 Communication with the self-insured employer 

and the department

 Must be used when communicating a request 

to the department

 Requesting action from the department



Washington State Department of Labor & Industries 11



Washington State Department of Labor & Industries 12

Templates

 Communication with self-insured employer 

and the injured worker

 Better communication with workers

 Must be used with communicating a key action 

to the injured worker

 Explains to worker how to dispute the actions 

taken.
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Template

 Needs to be completed and sent to the worker 

within 5 days of taking the following actions:

– Calculation of workers’ monthly wage

– Starting, stopping, or denying time-loss

– Acceptance or denial of contended condition

– Authorization or denial of treatment

– Assessment of underpayment or overpayment
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Two new templates

 A template that combines the Starting 

Compensation benefits and the Stop or Deny 

Compensation benefits.

 A new Provisional Compensation Benefits 

template created for use when starting 

provisional time loss or LEP benefits.

– Can be used when paying ongoing benefits



Washington State Department of Labor & Industries 15

Templates

 Letters communicating key benefit actions to the worker including:

– Wage calculation

– Starting, stopping, or denying time-loss or loss of earning 

power (LEP) benefits

– Provisional payments

– Accepting or denying newly contended conditions

– Authorizing or denying treatment

– Assessing underpayments or overpayments
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Substantially Similar

 What does that mean?

– It is outlined in WAC 296-15-001
– The text of the Department’s document has not been altered or deleted

– Text in approximately the same font size

– Text with the same emphasis (bold, italics, underline)

– Text in approximately the same location on the page as in Department document
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WAC 296-15-420(1)

 Within 60 days of notice of a claim

 Claim allowance on a time-loss claim:

– Send department developed template form requesting 

allowance.

– Attach copies of the SIF-2 and SIF-5A.

– If worker kept on salary, send copies of the department 

developed form and SIF-5A within 5 working days of 

when first TL payment would have been due.
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WAC 296-15-420(2)

 Requesting an interlocutory order:

– Must use department form requesting interlocutory 

order.

– Attach copies of SIF-2 and SIF-5A (only for TL).

– Send entire copy of claim file.

– Reasonable explanation of why interlocutory order 

needed.
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 Form and Template Matrix

– This will let you know what to say and when it 

needs to be sent.

https://lni.wa.gov/insurance/_docs/TrainingMatrix6.2020.pdf?utm_medium=email&utm_source=govdelivery
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Questions?


