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Register for the Conveyance 
Management Portal (CMP, Portal) 
Before you begin, you will need to know your company’s Unified Business Identifier 
(UBI). You can look up your number on the Department of Revenue’s website. 
Contractors will also need their elevator and general contractor license numbers. 

1. From the L&I home page, https://lni.wa.gov/, select My L&I Sign In.  

 
 

2. Check to see if you already have a user ID. If so, you may sign in as a Returning 
User and skip steps 3-6. If you do not have an existing user ID, select Sign Up. Once 
registered, you will log in as a Returning User.  

  
 
TIP: It’s best to avoid using autofill for the User ID and Password. If you choose incorrectly, 
you’ll be directed to register again. 

https://secure.dor.wa.gov/gteunauth/_/#1
https://lni.wa.gov/
https://secure.lni.wa.gov/
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3. Enter your information and optional contact details to reduce the chance of losing 
access.  

 
 

4. Create a User ID and Password. The system will prompt you with a green check 
mark when you meet the correct password criteria.  
 

5. Next, review and accept the Access Agreement by adding your initials and 
checking the box. Select Continue.  
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6. Check your email for a link to activate your profile.  

 

 
 

7. Enter your User ID and Password as a Returning User. Select Log in. 

 
 
TIP: It’s best to avoid using autofill for the User ID and Password.  
 

8. Select Get More Access. 
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9. On the Complete set up screen select Other, then select Continue.  

 

 
10. On the following menu, select Manage Conveyance Permits, Inspections and 

Invoices. 
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11. At the SSO Login, select L&I External Customer from the drop-down menu, then 
select Continue. 
 

 
 

12. You are now entering Secure Access Washington. Enter the User ID and Password 
you created for My L&I and select Submit.  

 
 

13. You are now entering the Conveyance Management Portal User Registration. 
From the Business Type drop-down menu, select Conveyance. 
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14. Select a User Type. A Role Designation drop-down menu will appear below. Select 
your role. Enter your company’s UBI number. Select Next.  

NOTE: Administrators are able to update the account profile and manage users who 
register as representatives. 
 

• Property Manager refers to Property Management companies. Property 
Managers should register with their management company’s UBI number. 
This user type allows users to manage more than one property (i.e., properties 
with different UBI numbers). Conveyances are assigned to property manager 
accounts by either the building owner or L&I Elevator Program staff. Once 
conveyances are assigned to the property manager account, the property 
manager can manage everything including renewing annual permits, 
viewing/paying/printing invoices and receipts, viewing/printing inspections, and 
submitting proof of corrections.  
 

• Conveyance Contractors must enter their elevator and general contractor 
license numbers. Once you select the Conveyance Contractor radio button, the 
additional fields will appear. 
 

• Building Owner includes the property owner and any employees of the property 
owner. Building owners can assign/un-assign their conveyances to property 
managers. 
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15. The Initial User Registration may be pre-populated with details. If you previously 
selected the administrator role, you could update the Entity Mailing Address and 
the User Details if needed. If the entity name needs to be edited, please reach out to 
the Elevator Program. 
 
NOTE: Overwriting the details on this screen, overwrites the details for the account, 
not your personal profile. 
 
ALSO NOTE: the User Phone Number is a required field and often overlooked. 
Enter a 10-digit phone number. 

 

 

16. Read the attestation statement. Check the box, enter your name, and select Register. 

 
 

 

mailto:ElevatorSect@lni.wa.gov
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17. Your Conveyance Management Portal registration is complete.  

a. Administrators – select Proceed to Login. 

b. Representatives – you will need to wait for approval from an account 
administrator or L&I Elevator Program staff. This should be done within 24 
business hours. You will receive an email from noreply@lni.wa.gov confirming 
successful registration. 
 

 
 

18. The CMP Home Page will appear.  
 
NOTE: Your menu options may differ from the image below depending on user type 
and role designation. 
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Logging in After Initial Registration 
1. Log into My L&I. 

 

2. Select the orange button My tasks (or Additional tasks). 

 
 
•  On the following screen, select the link for the portal. 

 
 

• If you have an employer dashboard, look for the Manage Conveyance Permits, 
Inspections, and Invoices link in the “How do I?” menu on the right. 

 
 

https://secure.lni.wa.gov/
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3. At the SSO Login, select L&I External Customer from the drop-down menu, then 
select Continue. 
 

 
 
 

4. You are now entering Secure Access Washington. Enter the User ID and Password 
you created for My L&I and select Submit.  

 
 

5. You should land on the Conveyance Management Portal Home Page. 

 
 
 

Additional user guides can be located at lni.wa.gov/cmp. For questions, please email 
CMPTraining@Lni.wa.gov. 

https://www.lni.wa.gov/cmp
mailto:CMPTraining@Lni.wa.gov

	Register for the Conveyance Management Portal (CMP, Portal)
	Logging in After Initial Registration

