
 
 

STATE OF WASHINGTON 
 

DEPARTMENT OF LABOR & INDUSTRIES 
 

PO Box 44400    Olympia, WA 98504-4400 

 
 
DATE 
 
RE:  New CMS Update #2 
 
Dear elevator industry business, property owner or manager, or stakeholder, 
 
This is the second of what will be a series of updates about our new Conveyance Management 
System (CMS). This update includes information on project bids, a proposed fee increase, and 
next steps. There is also background on CMS and how the project will help you as the 
customer, and our Elevator Program staff. 
 
Background 
Since 2006, L&I has used its current CMS database to provide permitting, inspection, and other 
information. Our current CMS is aging, failing, and no longer meets the needs of customers and 
staff. The $3.52 million project to replace the database includes funds from state government 
and fee increases. The New CMS will include a secure customer portal for you to manage your 
account information, submitting applications and permits online, and immediate access to 
inspection results. 
 
Project update 
The  Washington State Department of Labor & Industries (L&I) published a request for 
proposals in December. We received some project bids at the Jan. 26 deadline. In order to 
comply with state law, we can’t disclose the number of bids we received until after one is 
selected.* From now through Feb. 18, we will evaluate the bids. After that, we will negotiate with 
the selected bidder with formal “onboarding” to start May 2. 
 
Proposed fee increase 
L&I is considering a 17 percent increase in Elevator Program fees. The increase would help 
support the New CMS Project. You’ll hear more about it in March. If approved, the increase 
would take effect Aug. 19. Between now and then, a public hearing will be scheduled. 
 
Next steps 

 Now through Feb. 18 – Review project bids 

 Feb. 15, 9 a.m. – Elevator Safety Advisory Committee meeting. Click here to join the 
meeting, or call in at +1 253-372-2181,,152505975# (ID: 152 505 975#) 

 May 2 – Bidder selected and onboarding begins 
 
If you have questions about the new system, please contact the Elevator Program,  
at 360-902-6456 or ElevatorSect@Lni.wa.gov. 
 
Gerald Brown / Annette Taylor 
 

 RCW 43.19.191(8) and WAC 236-48-123 

https://lni.wa.gov/licensing-permits/elevators/building-owners-property-managers/
https://www.lni.wa.gov/
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lni.wa.gov%2Frulemaking-activity%2F%3Fquery%3DElevator&data=04%7C01%7Cerlm235%40LNI.WA.GOV%7C496b647a72754a1085ff08d9e4f41777%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637792559278531218%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yS2%2B1yLtLcX2Yp5tqTekYa8%2FfbKFLxplA9%2Ft5SB5sJM%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MjQ0NjM4MjktM2I1My00OWM0LTk5NzUtOTRmNjMzNzU1YzEz%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211d0e217-264e-400a-8ba0-57dcc127d72d%2522%252c%2522Oid%2522%253a%25223b82f16e-c468-4643-9ee8-e3e6575ef2dc%2522%257d&data=04%7C01%7Cerlm235%40LNI.WA.GOV%7Cd79c8c53145744f2c45608d9e50c1c4f%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C637792662436783982%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=XljKLIf7ibPntsx0ziraqRHntdfnqqEnfhiFadGdCkc%3D&reserved=0
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