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RE: Conveyance Management Portal newsletter #28 (February 2025) 
 
Dear elevator industry business, property owner or manager, and other interested parties, 
 
Moving the go live for the Conveyance Management Portal (CMP, or Portal) Project a third time 
is the last thing the team wants to do. After exploring all options for the issues we face, the team 
has rescheduled the go-live date to March 26. 
 
The reasons for this change are far different from when we moved the date from October 2024 
to Feb. 26, 2025. Right now, we are extremely close to finishing the work, including connecting 
the Portal with all of the various L&I systems. 
 
The delay is needed because our end-to-end testing revealed some critical financial bugs, such 
as incorrect data on invoices or issues purchasing permits because of inaccurate data. Also, we 
want to make certain the accuracy of information we migrate into the Portal not only around 
financial transactions but also licensing, variance and plan documents. 
 
We selected March 26 after a thorough review with the vendor (Aithent) of the remaining issues. 
The timeline actually called for three weeks, but we included an additional week as a buffer to 
provide assurance we will meet the new launch date. 
 
It was impossible, in scheduling the launch from the October to February date, to anticipate the 
bugs in integrating the company’s Software As A Service product to all of the agency’s systems. 
 
What this means for you 
The benefit to you is more time to get to know the Portal. We have already uploaded training 
videos on www.Lni.wa.gov/CMP. More videos and user guides will be added in coming weeks. 
We’ve added more training dates. You can expect more communications with training 
opportunities and website updates as we prepare to go live. (Note: See a current list at the end 
of this message. Once you’ve signed up, you’ll receive an email link to the meeting). 
 
ESAC meeting 
The Elevator Safety Advisory Committee will hold a regular meeting Feb. 18. There will be a 
variety of conveyance-related information including about the Portal. The meeting begins with a 
“stakeholder discussion” at 8 a.m. The formal meeting will start at 9 a.m. ESAC advises the 
agency on all matters involving conveyances. Representatives include stakeholders from across 
the industry. 
 
Here’s how to join the virtual Teams meeting: 

 Join on your computer or mobile app  
Click here to join the meeting  

 Or call in (audio only)  
+1 253-372-2181,,152505975#    
Phone Conference ID: 152 505 975#  

http://www.lni.wa.gov/CMP
https://lni.wa.gov/licensing-permits/elevators/about-the-elevator-program/committees
https://lni.wa.gov/licensing-permits/elevators/about-the-elevator-program/committees
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_MjQ0NjM4MjktM2I1My00OWM0LTk5NzUtOTRmNjMzNzU1YzEz%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252211d0e217-264e-400a-8ba0-57dcc127d72d%2522%252c%2522Oid%2522%253a%25223b82f16e-c468-4643-9ee8-e3e6575ef2dc%2522%257d&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7Cee47818fd4cd4393af4908dd4532a4fb%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638742806003215641%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aCZMGhccONkKkKiO2GQykYdL8NzWsbFjx%2Fl1JDTLUQI%3D&reserved=0
tel:+12533722181,,152505975# 


The decision to move the launch is not one that the team took likely. In keeping with our project 
vision, though, we want to ensure we are transparent and launch a product that makes the work 
easier and more efficient for you and our staff. 
 
Questions? Please contact the Elevator Program at 360-902-6130 or ElevatorSect@Lni.wa.gov. 
 
Gerald R. Brown CLSSYB 
Chief Elevator Inspector – QEI C-4789 
Washington State Elevator Program Manager - AHJ 
 
Conveyance Management Portal training dates and times 

Date Time Link* Topic/audience 

March 4 10:30 a.m.-

noon 
Sign Up Contractor – Apply for a permit, Renew/reinstate 

permit, Proof of Correction process 

March 6 10 a.m.-noon Sign Up Building owners/property managers, Annual 

Operating Certificates, Inspection corrections 

March 11 1-3 p.m. Sign Up Contractor – Apply for a permit, Renew/reinstate 

permit, Proof of Correction process 

March 19 1-2:30 p.m. Sign Up Building owners/property managers, Annual 

Operating Certificates, Inspection corrections 

March 20 8-9:30 a.m. Sign Up Building owners/property managers, Annual 

Operating Certificates, Inspection corrections 

March 26 8-11 a.m. Sign Up 
 

Registration support for all customers 

March 27 1-3 p.m. Sign Up Registration support for all customers 

March 28 8-11 a.m. Sign Up Open house – bring your questions (no formal 

presentation) 

April 1 10-12 noon Sign Up Open house – bring your questions (no formal 

presentation) 

April 3 10-12 noon Sign Up Open house – bring your questions (no formal 

presentation) 

*(Note: We will use Teams for virtual meetings) 

We’ve scheduled the training sessions for varying times, dates, and audiences. If you miss one 

training, feel free to attend another. You can also bring your questions to an open house, or 

email CMPTraining@Lni.wa.gov. You can also see trainings and download user guides on our 

website, www.Lni.wa.gov/CMP. 

mailto:ElevatorSect@Lni.wa.gov
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dgaz0auk28t6c95t25w1xsbrxktktchjahexdn1b2kys720ry90f0&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523324749%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QJ4%2BtjrRxPUYKgjfgbHUxMvmW1%2B7b32L%2Ban94vpdMXc%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dg7wt9rtsvbnwdpw9faz3hgsvha0n9tx3r096gyznb1d1yrdw41dh&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523348449%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2F0aWWm5AKD%2FGLG8ZOwdml9IupdAYa7dIDaFbiXXXFho%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dgm04absxam71g0b0t13r0y6wx7sb2pf7rjtak6ndfg8rbst8bnr3&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523376781%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WODJwCn%2FeGAEsWR91us%2FFSgeV42d7BxtKDHJPc2KRfw%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dg2r7atpmxr6u2039gb5j82em8evunfdfea103h4rxyy7ns2tntxd&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523395124%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DUnn%2B164N9Xdg3atsDQPZdaF9vypZBo%2BqYJBm6ssw2Y%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3D0tguy5seegdm1rx26uad22a2y3bgwn0e1wv78sh05bhf7ps9snc3&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523409364%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=QjQK92fWqyYwi%2FX7mHXElzhTjhX10K6GcL3e0K5Iv7A%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dg7xw6c9n959wafru3uv45fj876sgvetmpbeh328tn6x77w2t329t&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523422926%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=YLgUXOALDkm%2F90KaMax7jhfbNhQrQVBiJeBis7LyFCQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3D0d9zktf5byb48fa0b11jsmk70avur3c5vrd96nr12wyrbrk0pf5g&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523436337%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=mdGine8ERnTNQY7RA9FMG3DQ2cV53RLFMeeTMjrJe0M%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dgmupejkknzh14mnce6bd9dmkmxdk0n98455y66ytm09vwb3ndrtd&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523449783%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=5BmVXo0pyO3b%2BEkdBeoPkhmcJlVs0HRb7pUdgeYB6tQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3Dgchju3e3tyytrwnzzkrjenevpkmk0c5z5r5ef6kn7sxuw0xmr5g2&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523463145%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WP4SSHw8Rlb8tKiVMakRLbwBjz6cfwJPyHo9pSxB4Fs%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Feventactions.com%2Feareg.aspx%3Fea%3DRsvp%26invite%3D0syajxd65ta5nvmb3p5b1k5ca46u524xvyxvtmygh5vrr3t6sd4n&data=05%7C02%7Cerlm235%40LNI.WA.GOV%7C6d4bac741fbc40fe9b9d08dd4c6008c0%7C11d0e217264e400a8ba057dcc127d72d%7C0%7C0%7C638750697523476606%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=joI912v01xUO4A8YBT2AcqnUM4gb4EkpNV2W2rhEJPY%3D&reserved=0
mailto:CMPTraining@Lni.wa.gov
https://www.lni.wa.gov/licensing-permits/elevators/conveyance-management-portal

