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IME Roundtable via Zoom – Administrative Topics 
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Introductions, Safety Message, Agenda Updates: 

Kelli introduced the guest speakers.  

 

Kristen briefly discussed zoom meeting etiquette. 

 

The IME webpage has been updated. A new tab for “Meetings” has been added to show meeting dates, 

agendas, and minutes from the previous meetings. All approved examiners and firm representatives are 

added to our listserv distribution list. This is used to send out program updates, and meeting notices.  If 

you aren’t receiving these notices, make sure to check your junk folder and make sure your email is set 

up to receive emails from the department. If you have new staff or your contact information has 

changed, contact Melissa at melissa.perkins@lni.wa.gov, to add an email address to the listserv.  

 

Kristen gave the safety message, walking on ice. Take small steps, slide your feet, bend your knees, hold 

your arms out for balance. Do not use your phone as this can be a distraction. There are also snow grips 

for shoes that can be purchased. 

 

The agenda was reviewed. 

 

Reminder: Claimant COVID Exposure at an IME: 

Kelli gave a reminder regarding Covid exposure at an IME. As soon as the firm learns of the 

exposure to the worker, send an email to Kelli Fussell or Nancy Adams. Make sure to provide the 

exam dates and claim numbers. After contacting the claimant(s) the firm should follow up with 

L&I so that the claim managers can document when the claimant was notified. 
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Case Progress/Disputes/Appeals: 

Debra gave a brief update regarding the rule writing. This has been presented at previous meetings. 

L&I filed the CR 102 December 21, 2021. The written comment period is open until January 25, 

2022 at 5:00pm. A telephonic/Zoom hearing will be held on January 25, 2022 at 9:00am. The CR 

103 will be filed for adoption February 15, 2022. The anticipated effective date of the rules would 

be March 20, 2022. L&I has already started receiving comments. Anyone can still submit 

comments to Suzy Campbell at Suzanne.campbell@lni.wa.gov. 

 

There were some questions about consultations. These rules do not address consults. The group 

noted that there are consults being done by PAs with no MD/DO present. There are WACs that 

address who can do a consult and what is expected. (WACs 296-20-051, 296-20-045, 296-20-2010, 

296-20-035) The requirements to be in the MPN are different than the requirements for IME 

examiners. The coalition will be requesting to update consult WACs as they are very old and have 

not been updated. 

 

IME Fee Schedule Review Discussion: 

Bob Mayer gave an update regarding the IME fee schedule/payment policies updates. HPPM 

worked with the work stream and developed a fee schedule draft that was reviewed internally. The 

draft is being re-worked. We are condensing the fee schedule by bundling some ancillary codes, 

increasing the base code fees as a result of bundling, and creating one multi claim billing code, 

among other items are being considered. The next steps will be to get management approval of the 

concept and fee schedule draft. The hope is to be able to stakeholder externally in March, and 

possibly give a one-time COLA in 2022. A COLA is given each year but this would be an 

additional COLA. 

  

By bundling codes the department can get a more accurate model by looking at the utilization of 

the codes. The team also is looking at creating codes for no show and another for late cancels. 

These will be set at highest current rate and then the one-time COLA will be added on that. These 

would be flat rate fees, not based on extensive records. Raising the fee to the highest current rate 

would be a way to address the extensive records.  

 

Several attendees mentioned they hope the department is putting together a comparison of different 

cases to see how the fees will be affected by these updates. Showing different scenarios with the 

current fee schedule and the proposed updates would be helpful. This will be done during the 

external stakeholdering. The team will have a crosswalk comparison of the current fee schedule and 

the proposed updates. 

 

It was asked if the department can look at what is paid per page for the claim file. 

 

Somatic Symptom Disorder Board Decision: 

Dane gave an update on the significant board decision on Somatic Symptom Disorder. WAC 296-

14-300(3) was shared. In 2019 the significant decision was made by the board surrounding 

occupational exposures. As the WAC is written, it only applies to Occupational Exposure. The term 

Occupational Exposure is not defined in Title 51 however, it is certain that the department didn’t 

intend to have it apply to occupational injury claims. The department takes the position that the 

WAC still applies to occupational diseases. L&I did appeal the decision to superior court but it was 

voluntarily dismissed by the department. 

 

 

mailto:Suzanne.campbell@lni.wa.gov
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IME Program Updates:  

Interpretation Services – Cristy Z. 

Cristy gave an update regarding interpretation services. The Language Access Provider (LAP) Covid 

vaccination rates from September to January were shared. The percentage of vaccinated LAPs is now 

just over 71%. Neither L&I nor interpretingWorks verify vaccine status for on-demand interpreters. 

Verification is the responsibility of the one scheduling the interpreter.  

 

CTS language link provides over the phone and video interpretation and is the back up if an LAP cannot 

be found or late cancels or no-shows. L&I let CTS know there may be an increase after the mandate 

went into effect in October. Their unfulfilled rate is less than 1%. LAP late cancels and no shows 

negatively impact providers and workers, and interpretingWorks tracks and monitors these. L&I and 

interpretingWorks are working on developing an Incident Resolution Process (IRP) for interpreters. This 

will be administered by interpretingWorks and will track by severity level, and subsequent actions will 

be taken depending on the frequency. InterpretingWorks is conducting outreach as well to the LAPs and 

educating them on the effects on workers and how their behavior effects the ability of doctors to provide 

quality care. 

 

There were some updates to the process for IMEs which include immediate email notification when 

there is no LAP in the system matching the language requested. An email notification will also be sent if 

a request remains unfulfilled two weeks prior to the appointment date. On-demand scheduling can only 

be used in certain circumstances; when a request is not filled 24 hours before the exam date, the 

assigned LAP cancels within 24 hours of the appointment, or the assigned LAP does not show for the 

appointment. ASL and touch interpretation are not available for scheduling through interpretingWorks. 

Providers can use the LAP lookup tool online to find and schedule these interpreters. 

 

Cristy shared the contact information for interpretingWorks and CTS, as well as her contact information 

and the interpretation mailbox, interpretation@lni.wa.gov. 

 

The group was curious about the number of interpreters available before the online scheduling system 

and now through interpretingWorks. InterpretingWorks gives a weekly report on recruited interpreters. 

Cristy did not have the number of available interpreters before online scheduling on hand.  

 

If anyone has information on interpreters that were available before online scheduling, they can send 

that to Cristy and she can provide the information to interpretingWorks so they can continue to recruit. 

  

Attendees noted they continue to have lots of issues scheduling in Eastern WA and interpreters not 

showing up. The question was asked if there will be a point when the department will reassess the online 

scheduling system. Providers can report when they have an interpreter that does not show so it can be 

reviewed and addressed. Please use the interpretation mailbox. 

 

The firms noted that they have to absorb most of the cost of these no shows and late cancels. They also 

mentioned that 24 hours is not realistic for finding another interpreter, and over the phone is not always 

a realistic option. They would like to have a discussion around how firms can be reimbursed when these 

situations happen. 

 

Attendees would like data on the number of no shows and late cancels especially for Eastern WA. They 

would also like to know how many interpreters were available before online scheduling, and how many 

are available now. The information is now available by county and can be shared. The website is being 

updated with current contact information for interpreters. 

mailto:interpretation@lni.wa.gov
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Firms feel like there is a lack of communication and human element with interpretingWorks and the 

online scheduling system. They are not sure what is going on when they send a referral and it sits for a 

month. Before they would know if certain language interpreters were only available on certain days and 

could move appointments in needed. 
 

2nd Quarter Examiner Surveys – Kelli F. 

Kelli gave a quick update on the examiner exit and retention surveys. The retention survey currently has 

a 23% return rate. If anyone has suggestions regarding how to increase the return rate, let Kelli know. 

The data from the returned surveys was reviewed. 

 

There are two surveys that are sent out. The exit survey is sent when an examiner leaves the system. The 

retention survey is sent out after the examiner’s renewal application is approved. 

 

6440 Legislative Update – Karen J. 

Karen gave a quick update on the 6440 workgroup. The current work underway is the fee schedule 

update and the rule writing. Several rules have been filed. These include WACs regarding defining case 

progress, improving the department’s ability to intervene on SI IME disputes, and an additional WAC 

regarding whether the department can schedule an exam after receipt of an appeal to the board. 

 

The decision was made not to move forward with rulemaking to limit hand-selection of examiners, to set 

an enforceable deadline for records to be sent to the examiner (for SI claims), and the development of a 

consultant list. The consult list is a complex topic and the department is unable to develop a list at this 

time. The department may include questions about consultants and lists in upcoming provider surveys. 

Hand selection of examiners is when the insurer hand picks the examiner instead of scheduling IMEs on 

a rotational or random basis. 

 

IME Steering Committee Update – Karen J. 

Karen gave a brief update on the steering committee since September 2021. Topics of conversation 

include focus on reviewing the subset of claims that have too many IMEs (Nancy will touch on this later 

in the meeting), and the fee schedule review and updates. 

 

Future work will include exploring additional ways to reduce the number of IMEs, the quality of chart 

notes and required documentation of attending providers, consideration to whether requirements on IME 

report documentation can be streamlined, and implementing Electronic Data Interchange (EDI) to 

collect billing data for medical testimony. The committee has not yet started conversations on these 

however, they are being shared for transparency. 

 

The 28 day appointment notice rule is for SI exams. SF exams still have the 14 day requirement so the 

scheduling system schedules 21 days out. This is to allow for mailing time and in case there is any 

interpretation needed for the letters. L&I does not schedule SI IMEs so the 28 days gives the department 

time to review when someone says they are not attending the IME. 

 

OMD announced that Dr. McCullough is leaving the agency. He is taking another position in public 

health back East. They will be recruiting for this position. Dr. Franklin will be stepping in to cover IME 

related tasks such as the Review Team meetings. 
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Measuring IME Quality/ONC - Tanya 

Tanya gave an update on her telemedicine report quality reviews. Between March 30, 2020 and June 25, 

2021, she reviewed 208 unique claim numbers. Mental health was the primary specialty using 

telemedicine IMEs. Tanya shared some stats on her reviews. The percentages of issues specific to the 

telemedicine exams are decreasing. There may just need to be a reminder to firms about the 

administrative requirements. 

  

Tanya also gave an update on her IME Report Quality Reviews. She reviewed a total of 706 SF reports. 

For new examiners she tries to review them twice in their first year doing IMEs. The recertification 

reviews are done with the examiner’s re-credentialing cycle. Focused reviews are based on 

complaints/concerns, and the 10% sample reviews are done if there is a pattern in a focused review and 

more review is needed. 

 

Tanya shared her comparison of new examiners to existing examiners, as well SF and SI IMEs. Only 

examiners that had no SF billing had SI reports reviewed. This is being expanded to all examiners that 

have done SI exams as of 2022. There will be more information on this at the next meeting. 

 

Non-billable addendums have remained stable among the examiner groups. The impairment rating 

accuracy was inconsistent across the examiner groups. Errors included the wrong rating system used, the 

wrong table/figure used from the 5th edition AMA guides, and errors in calculating. The department is 

evaluating additional training resources to help with impairment rating gaps. 

 

Most errors seen are calculation errors; the percentages just not added up correctly. The department is 

not looking at updating to the 6th addition right now. 

 

The department is also looking at the recommendations on the survey taken at the end of the MEH test 

to get ideas for updating the MEH and the MEH test. 

 

MEH 2022 Updates – Kristen B.B. 

Every January the team gathers subject matter experts from the various sections of the agency to 

review the suggestions we have received since the last MEH update. We also review for any new 

updates and clarifications that might be needed due to changes in those programs. The MEH test is 

also reviewed for updates at the same time. Suggestions are collected from any and all sources. Any 

legislative updates are also taken into account. Send any suggestions to Kristen, the earlier the 

better so team has time to review them for the July 2022 update. Late suggestions are held over 

until the next year update. 

 

Telemedicine Rule Update – Kristen B.B. 

Kristen quickly gave an update of the telemedicine rules. SSB 6440 required the department to create 

rules for how to accommodate workers when there are no examiners in a reasonably convenient 

location. This included looking at telemedicine exams when appropriate and writing a separate rule 

governing telemedicine IMEs. Research has been gathered including a study done by the University of 

Washington. The IME ONC has been doing the telemedicine report reviews, and other states and 

jurisdictions were looked at. The draft of the rule language has been completed and sent to upper level 

managers for comments. The group has worked through their comments and is now just waiting for final 

approval to move forward with external stakeholdering. The group of external stakeholders will include 

reps from business and labor as well as IME firms and examiners. All interested parties will be able to 

comment and give feedback. The temporary telemedicine policy is still in effect. 
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Updates/Q&A – Scheduling, Claims, Self-Insurance 

Claims – Nancy A. 

Nancy gave an update on the work she is doing regarding how many IMEs are too many. Staff are 

reviewing claims that have had five or more exams. They are looking to see what caused the claim 

to have more IMEs. This is a manual review and is taking a long time. 

 

There was a Retro communication that was sent out that was confusing. Nancy worked with them 

and they will be sending out a clarification. 

 

There are a lot of questions about consultations. Nancy noted that consults are done the same as they 

always have been. The Claim Manager (CM) is trained to try to resolve their need at the lowest level. 

They ask the AP, see if consult is appropriate, and then would move on to IME. The training has not 

changed. The rules do not say the CM has to get a consult first before an IME. 

 

Nancy shared some data that was requested regarding claim closures and Covid related claims. The 

data was shared from the pension section on SF claims where a pension determination was made. 

Per the pension section, these numbers are less than 1% of claims. 

 

Regarding attorney fees, RCW 51.52.120 says an attorney can have no more than 30% of the award 

for their efforts. Some take 15% others take about 5% however, it varies. 

 

Scheduling – Stuart B. 

Stuart shared scheduling data and trends. There is a lag in billing data so some of the 2021 data is 

projected. The department did start to see a drop in 2018 and 2019. Referrals dropped in 2020 due 

to Covid, and again in January 2021 when SSB 6440 took effect. The department is still not sure 

what long term effects from this bill will be. It will depend on how claims will move through 

system. The bill also changed when the department can charge for no-show, and limited the CM to 

a specific set of instances when requesting an IME. 

 

The scheduling team used to see about 2,000 referrals per month. This has dropped to about 1200 

referrals which is about a 30-35% drop. Covid had an effect of about a 15% drop. SSB 6440 did 

have an impact on CM behavior on when they request an IME. Any time there are significant 

changes or confusion around changes the CMs are a bit more hesitant. They also have to do a bit 

more leg work before requesting an IME so this has caused some delays as well. 

 

In response to a question about why the department only schedules with firms; there is some work 

that needs to be done to the system in order to incorporate individual examiners successfully. There 

are certain times when there is a need to schedule outside the system and the schedulers work with 

Nancy and the CMs in these instances. 

 

The consultation numbers may not be as accurate as the Exam Totals and time loss (TL) Claims 

numbers since some consults use an office visit code to bill instead of the consultant codes. It’s 

unclear when this changed. The group would like to see more accurate data on consults if possible. 

 

As of right now there is no process for reviewing the content of consultant reports similar to 

Tanya’s review of the IME reports. Consults are done for many different reasons so there is no 

baseline data for these. 
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Self Insurance – Kelli Z. 

Kelli shared data from EDI. These are bills received by self-insured (SI) employers or TPAs that 

are reported to the department. This is an estimate as one IME can generate more than one bill. 

Mandatory reporting began in 2020 so the most accurate data is after that. It can take up to 120 

days to report the billing to the department as they have 60 days to pay the bills and then 60 days to 

report them. 

 

Open Discussion Topics: 

At the next meeting the group would like to discuss the criteria for consults and review the WACs. 

 

The Attending Providers’ Handbook is no longer published but there is a resource for APs online. The 

letter that goes out requesting a consult states criteria for what is required. Nancy could send copy of 

that letter and the language for the group to take a look at. She will give to Kristen to send out after 

today’s meeting. 

 

There is currently a MIPS issue that is affecting billing. It is being reviewed and worked on at this time. 

 

As of right now, the department will not require the new DSM4 TR being published in March 2022. 

 

A final draft of the proposal for IME fees has not been seen yet. There is a tentative meeting scheduled 

in March. There should be more of an update at the next meeting. 

 

Department of Health handles assistance around PPE for doctors. The group asked if there is anything 

L&I can do to help the firms get resources to get those PPEs. The firms noted it would be helpful if they 

could get assistance getting test kits and PPE. 

 

If CMs will not approve telemedicine for an IME, it would be helpful if the CM can indicate this in the 

special instructions on the referral. Firms do a lot of leg work to get these scheduled and then sometimes 

get a denial from the CM for the telemedicine exam. 

 

The firms asked if they can refuse to do exam if the worker is unvaccinated. The CM cannot legally ask 

workers for their vaccination status. It’s a business decision for firms if they want to schedule or refuse 

exams. Someone questioned why the department cannot ask for vaccination status but a restaurant can. 

 

The group would like to discuss Covid and requirements surrounding it at the next meeting. This would 

include long Covid. 

 

If there are any other topic suggestions, send them to Kelli, Nancy, or Kristen. 

 

NEXT IME ROUND TABLE MEETINGS  

 

Thursday, May 05, 2022 – 9:30 am – noon Tukwila Service Location? 

Thursday, Sept. 08, 2022 –  9:30 am – noon Tukwila Service Location? 

 


