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Advisory Committee on Healthcare Innovation & Evaluation (ACHIEv) 

Meeting Minutes for January 29, 2026 
Hybrid Meeting occurred via Zoom/Tukwila Conference Room 

Members Present 
David Folweiler, DC |Chair 
John Meier | Vice Chair  
Aaron Jorgensen, DC 
Andrew Friedman, MD 
Kirk Harmon, MD 
Laurie Gwerder, ARNP  
Louis Lim, MD 
Lloyd Brooks 
Jane Dale 
Tricia Daniel 
Nicole Gomez  

Members Not Present 
Jessica Hauffe  

L&I Staff & Presenters 
Joel Sacks 
Cherell Fisher 
Kirsta Glenn  
Cindy Gaddis 
Angelique Guppy 
Charla Treise  
LaNae Lien 
Gary Franklin  
Kim Wallace  
Karen Jost 
Shauna Muendel 
Amy Updike 
Suzyn Daniel  
Azadeh Farokhi  
Jason Fodeman 
Deborah Havens 
Jennifer Jutte 

Shawn Apperson  
Jason McGrew  
Susan Abolafya 
Zach Gray  
Noha Gindy 
Athena Hightower  
Megan Lemon  
Emily Stinson  
Troy Parks 
Aaron Hoffman 
Teri Baughman 
Kim Mayhew 
Daniel Aguilera  
Jessica Sullivan  
Paulina Luke  
Nancy Vandermark 
Victoria Rich  

Todd Bishopp 



2 

Welcome & Virtual Meeting Tips (David Folweiler & Kim Wallace) 

Introductions 

ACHIEv Chair, David Folweiler called the meeting to order and led introductions. 

Review & Approve Agenda 

The committee reviewed and approved the January 29th, 2026 ACHIEv agenda. 

Approve Meeting Minutes from October 23, 2025 Meeting 

The committee reviewed and approved the October 23, 2025 ACHIEv meeting 
minutes. 

Safety Tip 

Victoria Rich gave a safety tip on flooding.  

Officer Elections (David Folweiler) 

A motion was made, seconded, and approved for David Folweiler to continue as Chair 
and John Meier to continue as Vice-Chair until January 2028. 

Updates 

Agency Update (Brenda Heilman) 
 

An agency update highlighted recent organizational restructuring, including changes 
within the Insurance Services division and the transition of the Early Return to Work 
program into the Employer Services program.  

Brenda also shared that after a temporary pause in 2025, the Workers’ Compensation 
System Modernization (WSCM) project is moving forward under a new implementation 
plan. WaTech, in partnership with L&I, will now lead project delivery and 
implementation, building on previously completed planning efforts. WaTech is the state 
agency responsible for core state technology services, strategy, and oversight for major 
IT initiatives. L&I remains the business owner, responsible for ensuring the new system 
meets the needs of injured workers, employers, providers, and L&I employees. The 
committee requested frequent updates on the modernization project going forward. 
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Legislative (Cindy Gaddis) 

Cindy shared information on bills of interest to Insurance Services being considered this 
session.  

Key bills included: 

• HB 2218/SB 5847 – Addresses injured worker choice of attending provider, 
utilization review times, and expansion of post-closure treatment options

• HB 2243 – Expands the definition of “attending provider” to include physical 
therapists and occupational therapists

• HB 2405 – Establishes a PTSD pilot program to offer treatment prior to claim 
adjudication as well as post-closure treatment, and includes provider agreements 
and use of SHIP grant funds for workplace behavioral health programs

• HB 1002 – Amends RCW 51.08.142, Adds county coroners and medical examiner 
personnel to exceptions for stress-related mental health occupational disease 
exclusions

• SSB 5043 – Expands PTSD presumption to corrections officers at locally run 
facilities

• HB 2302/SB 5924 – Expands pharmacy practice scope to include diagnosing and 
prescribing within provider training and experience

• HB 2336 – Requires third-party recording of IMEs and Board exams using a 
secure platform for audio/video storage and access

• HB 2214/SB 5997 – Authorizes self-insured employers to make claim allowance 
decisions, with L&I backstop if no action within 60 days

• HB 2406/SB 6039 – Expands communication options to allow electronic methods 
while preserving customer choice

• SB 5927 – Amends RCW 51.32.072 and .075. Caps annual pension COLA 
adjustments at 3% without changing calculation methodology

• HB 2189 – Removes age restriction for claim resolution settlement agreements 
and allows settlement of disputed claims

• HB 2372/SB 6067 – Includes 100% of the employer’s payment or contribution for 
health care benefits in time-loss compensation and pension payments

Physical Medicine (Marc Hobbs) 
 

The update on the Physical Medicine Delivery project highlighted that chiropractors will 
be able to bill physical medicine CPT codes. Both chiropractors and physiatrists will 
follow the same visit limits and billing requirements as physical therapy providers. WAC 
296-21-290 is currently being updated, with a public hearing scheduled for March 10,
2026, and additional guidance to be posted on the L&I website. All other services
provided by chiropractors will remain unchanged.
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Dr. Lee Glass Retirement (Gary Franklin) 
 

Gary announced the upcoming retirement of Dr. Lee Glass, effective June 30th, 2026.  Dr. Glass was 
recognized for his contributions and service.  

Director Joel Sacks, Assistant Director Brenda Heilman, and committee members expressed their 
appreciation for his extraordinary work and extended their best wishes for his retirement.  

Insurance Services Operational Health Dashboard (Brenda Heilman) 

Brenda gave a presentation on the Insurance Services Operational Health Dashboard. Notably, the 
rate of long-term disability is near an all-time high. The department continues to analyze this and 
take steps to reverse this trend. Annualized medical cost growth is also high. This appears to be 
driven by utilization.  

Continuation of Priority Topic: “Getting the worker the most appropriate care and 
return to work as quickly as possible” (David Folweiler, Brenda Heilman, Diana 
Drylie, & Kim Wallace) 

The 2026 -2028 Insurance Services Strategic Plan was presented, outlining its mission, vision, and 
key goals. The plan aims to strengthen alignment across programs, enhance collaboration, and 
support timely recovery and return to work for injured workers.  

Goals in the strategic plan focus on prevention of long-term disability, increased customer trust, 
financial sustainability, and workforce development. Technology improvements are also included 
to enhance access and reduce claim duration.  

The implementation roadmap spans 2025 – 2028 and will be adjusted as needed. Members 
discussed priority actions and provided initial feedback. This activity will continue at the April 2026 
committee meeting.  

Surgical Quality Care Project Wrap-Up: How we improved the program for 
surgeons and workers (Nancy Vandermark & Athena Hightower) 

An overview of the Surgical Quality Care Project was presented, including its development from 
prior initiatives and key enhancements. 

 The presentation highlighted best practices such as appropriate opioid prescribing, utilization 
review approval rate, timely submission of pre- and post-surgical activity prescription forms (APFs), 
prompt scheduling of authorized surgeries, pre-surgical return-to-work planning, and review of 
progress reports. Updates also included how the program strengthens coordination across roles 
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and supports ongoing quality improvement efforts. 

Public Comment (David Folweiler) 

There was no public comment. 

Meeting Wrap-Up (David Folweiler) 

Meeting Debrief 

The remaining ACHIEv meeting dates for 2026 were announced: April 30, July 30, and 
October 29. 

Agenda Requests for April 30, 2026 

The next meeting on April 30, 2026, will be hybrid with both in-person and virtual options. 
The in-person location will be the L&I Tukwila office. No agenda requests were proposed.  
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